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Creekmoor Surgery 1

Creekmoor Surgery 2 Very efficient service from practice nurse, understanding and  pleasant person.

Creekmoor Surgery 1 Easy to talk to,very knowledgable

Creekmoor Surgery 2

Creekmoor Surgery Answering your question.1-6, either good or bad.

Creekmoor Surgery 1

Creekmoor Surgery 1 Because I called the surgery and I was speaking to a doctor within the hour.  Thank goodness because I needed some help with pain relief.

Creekmoor Surgery 1 Called this morning and was given an appointment this afternoon. Nurse practitioner very professional and helpful

Creekmoor Surgery 1

Creekmoor Surgery 2

Creekmoor Surgery 1 The nurse was caring

Creekmoor Surgery

Creekmoor Surgery 1

Creekmoor Surgery 1 Phoned up for a emergency appointment very quick at seeing me. Doctor was very kind and helpful. And gave me medication to hopefully help my condition.

Creekmoor Surgery

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/2] I gave the highest score because... When I walked in the receptionists were so helpful and friendly. When  I saw the practise nurse she put me at ease st

Creekmoor Surgery 2

Creekmoor Surgery 1 Because it's a hard time at the minute for doctors nurses and you got me in quite quick and think you are all doing an amazing job

Creekmoor Surgery 1 Very prompt attendance, by Surgery and GP. Excellent care and follow -up telephone calls .Grateful thanks and  appreciation . Best wishes , ROSEMARIE COBB

Creekmoor Surgery 2 [1/3] Doctor Harvey is nice, and really made an effort to help with everything I came to her for. Did fall into that ableist trap of - upon meeting me and list

Creekmoor Surgery Dr dolton was very helpful and efficient

Creekmoor Surgery 1 I was seen promptly and the doctor was very thorough

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 5 Delays regarding prescriptions

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 1

Creekmoor Surgery 1 Dr Dalton very supportive and helpful

Creekmoor Surgery 1 The Dr I seen today put me at ease and explained everything before my examination. Very warm and welcoming person.

Creekmoor Surgery 1 Your nurse practitioner Mo was outstanding. Explained everything brilliantly and did an excellent job.

Creekmoor Surgery 2

Creekmoor Surgery 1 [1/2] It was an emergency appt, the phone was answered quickly and we were offered an appointment within a few hours, and the doctor was extremely understandin

Creekmoor Surgery 1 [1/2] The nurse I met with was so lovley she is a grate help very polite and always makes sure ur taken care of I've had a few appointments with her and she's

Creekmoor Surgery 2

Creekmoor Surgery 1 Because I was seen on time and the nurse was really nice and kept me informed about my condition. Altogether a very good experience.

Creekmoor Surgery 4 The phlebotomist was talking to people who came in the room behind me, mid one of the most painful blood tests I've ever had. Ouch.

Creekmoor Surgery 1 Very professional, excellent communication skills and took time to effectively assess. Thank you very much.

Creekmoor Surgery 2 [1/2] Called for an appointment this morning,and was offered one for a few hours later ,was seen and sorted ,all be it the nurse running a little late ,but to

Creekmoor Surgery 1 [1/2] I did not have to wait, my appointment started on time. My consultation with Dr Dalton was excellent, I felt at ease with her and was able to ask questio

Creekmoor Surgery 1 Dr was extremely helpful

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1



Creekmoor Surgery 1 Dr Dalton is a very lovely doctor and feel at ease with her. I'm going through alot of problems at the moment and feel I can reach out to her. Thank you.

Creekmoor Surgery 1

Creekmoor Surgery 1 Staff very pleasant and welcoming.  Very efficient service

Creekmoor Surgery 1 i gave top marks cause all the drs and staff are so understanding and caring and listen if you got mental health problems

Creekmoor Surgery 1 The appointment was on time nurse was friendly and professsionnal

Creekmoor Surgery 1 On time and nice a friendly and good at her job

Creekmoor Surgery 1 Dr Goodworth, spent time explaining every thing to mum and her on going treatment and care

Creekmoor Surgery 1

Creekmoor Surgery 1 Mo listened to me and gave me time to talk without feeling rushed. I feel like she really cares about me and my health.

Creekmoor Surgery 1

Creekmoor Surgery 2 The doctor was helpful and he has made appointment for me to see him

Creekmoor Surgery 1 It was as I would expect from an appointment, on time and good response.

Creekmoor Surgery 2

Creekmoor Surgery 1 [1/2] I came to the surgery this morning for a blood test. The nurse noticed that I was not breathing properly and put me on the Doctor's list. 15 minutes late

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Good quick service and friendly staff

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Everything went very well

Creekmoor Surgery 3 Ihd already had blood taken.The appointment was to discuss that.

Creekmoor Surgery 1 Excellent doctor who took time to explain.  Appointment was pretty much on time, with only a very short wait.  A doctor working as doctors used to work.

Creekmoor Surgery 1

Creekmoor Surgery 1 I went to the surgery to have a blood test. The nurse  carried out her duty to a very good standard.

Creekmoor Surgery 1 I attended the surgery for a blood test but forgot to bring the request form. The nurse was able to do the test later this morning.

Creekmoor Surgery 1 Friendly, helpful doctor

Creekmoor Surgery 1

Creekmoor Surgery 1 Nurse was polite and everything was on time

Creekmoor Surgery 1 On time, informative, courteous

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Nurse Monika was on time sociable quick & no pain.

Creekmoor Surgery 1 Because Becky was lovely and helpful ?

Creekmoor Surgery 1 I was in and my appointment time was met - nice and friendly nurse

Creekmoor Surgery 1 Because it was quick, pretty much on time, friendly and considerate.

Creekmoor Surgery 3

Creekmoor Surgery 1 It was easy to book in using the screen, and I didn't have to wait too long. The nurse was very polite and helpful.

Creekmoor Surgery 2 It could not be confirmed why the appointment was necessary.

Creekmoor Surgery 1 [1/2] The dedication of the professional team at The Birchwood Practice to your preventable escalation before  they become untreatable is second to none. Your

Creekmoor Surgery 1 You and all the staff are very good and I can't thank Dr Goodworth enough for all his help and his support.

Creekmoor Surgery 1 Great professional care from all staff.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 2

Creekmoor Surgery 1

Creekmoor Surgery 1 Because the doctor was so helpful and kind.

Creekmoor Surgery 1 The nurse who saw me was incredibly friendly and helpful whilst remaining thoroughly professional. Excellent service.



Creekmoor Surgery 1 Helpful & caring nurse

Creekmoor Surgery 1 Kind considerate adaptable and professional I felt valued ?

Creekmoor Surgery 1

Creekmoor Surgery 2 Purely just because the lady who took my blood was lovely and very good at her job reception was the usual grumpy lady

Creekmoor Surgery 1

Creekmoor Surgery 1 Because it was efficient and prompt and thorough

Creekmoor Surgery 1 [1/2] The nurse I spoke to was very helpful and got me an appointment to

Creekmoor Surgery 2 [1/2] Although today's visit was fine I am not impressed with Birchwood because of the difficulties of getting to see a doctor face to face but more importantl

Creekmoor Surgery

Creekmoor Surgery 1 Doctor was v thorough and I didn't feel rushed at all and she let me make my own decision ref statins.

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse is very caring and thorough

Creekmoor Surgery 1 Fast, efficient, professional, friendly - could not have been better.  Dr Wallace and staff are brilliant!  Thank you.

Creekmoor Surgery 1 The lady explained things clearly and was pleasant

Creekmoor Surgery 1 [1/2] In another text you wanted my weight.  Doctor did it today. 80kgs. Lost over 4 stone in 10 months. Medication seems fine. 2 to 3 hours work not chat in g

Creekmoor Surgery 1

Creekmoor Surgery 1 Appointment on time, and nurse practitioner (Mo) very knowledgeable, thorough, understanding, and compassionate.

Creekmoor Surgery 1 Julie was very sweet and kind and did her job thoroughly very nice nurse .

Creekmoor Surgery 1 Dr Doulton one of the few GPS in the surgery who is understanding & kind & always has time to listen

Creekmoor Surgery 1 Excellent booking service, great supportive staff, and excellent level of information shared .

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Lovely people  no negative comments at all 100% happy

Creekmoor Surgery 2 All great apart from not getting called until 20 minutes after my appointment time.

Creekmoor Surgery 1

Creekmoor Surgery 1 Friendly, approachable nurse who gave good advice.

Creekmoor Surgery 1 Being able to talk to a Doctor and getting a polite response to questions asked.

Creekmoor Surgery 1 The nurse was very compassionate we were seen very quickly. Thank you

Creekmoor Surgery 1 Dr wallis was very understanding

Creekmoor Surgery 3 [1/2] Checked in on reception, queried after 20 mins if waiting, when finally get into the appointment I was advised I wasn't checked in.  Very apologetic but

Creekmoor Surgery 1 Lovely surgery great doctors nurses and staff . always helpful even through COVID times

Creekmoor Surgery 2

Creekmoor Surgery 1 Seen on time and the doctor did everything to see i had all the tests i needed booked to do.

Creekmoor Surgery 1 Only waited a few days for non urgent appointment, was on time and GP very good

Creekmoor Surgery 1

Creekmoor Surgery 1 Was able to bypass reception saw nurse on time and she was very effficent

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse we saw was very attentive and welcoming to me and my boys.

Creekmoor Surgery 1

Creekmoor Surgery 2 [1/2] Because it was good. One thing i would say is that the appointment itself was cery good but having to way 2 weeks or more for some blood tests is ,in my

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 3 [1/4] Doctor wasn't able to tell me about results of my ABPI test which had been inconclusive I think. Nor could she find information about a previous test in

Creekmoor Surgery 1

Creekmoor Surgery 1 I came in for routine health screen, the nurse was very efficient, explained everything clearly, gave me relevant information and advice.

Creekmoor Surgery 1 On-time appointment, no waiting. Pleasant experience, procedure explained and information given.

Creekmoor Surgery 1 Polite, efficient service no complaints.



Creekmoor Surgery 4

Creekmoor Surgery 1

Cannot thank Jade for her empathetic manner and reassurance she gave me this morning 

She followed up recent health check professionally and with care

Creekmoor Surgery 1 Prompt appt especially as unwell and had to go to hospital the next day and trying to get infection under control and temp down prior to going

Creekmoor Surgery

Creekmoor Surgery 1 Phoned for appointment and got one for next day and received excellent attention from the nurse.

Creekmoor Surgery 1 Quick, Efficent, Professional as always.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Very pleasant and professional staff throughout the surgery. Doctors are also very understanding to the needs of their patients.

Creekmoor Surgery 1 Happy with my treatment and the way I was made to feel my health and wellbeing was important

Creekmoor Surgery 1

Creekmoor Surgery 1 Very good patient service the nurse was extremely helpful and friendly

Creekmoor Surgery 1

Creekmoor Surgery 1 As always fast efficient service

Creekmoor Surgery 1 Didn't have to wait long to go in for my appointment and Dr Wallace was very thorough, kind and professional.

Creekmoor Surgery 1 A quick and efficient service which provided me with the care I needed.

Creekmoor Surgery 1 My father has dementia and Sarah spoke with him kindly and knowledgeably and gave him plenty of time

Creekmoor Surgery 2

Creekmoor Surgery 1

Creekmoor Surgery 1 Always receive a good service from receptionist to medical professional that I see or speak to .. never been let down .. thankyou

Creekmoor Surgery 1 Lovely nurse, very quick and professional, didn't have to wait long.

Creekmoor Surgery 1

Creekmoor Surgery 1 Very friendly doctors the nurses that saw annika today was absolutely lovely and so very caring

Creekmoor Surgery 1

Creekmoor Surgery

Creekmoor Surgery 1 Hepful, understanding a conscientious & kind person.

Creekmoor Surgery 1

Creekmoor Surgery 1 Nurse was very informative and gentle

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Because receired very good nad kind care and accurate information

Creekmoor Surgery 1

Creekmoor Surgery 1 The telephone appointment was very helpful and and reassuring

Creekmoor Surgery 1 Best consultation

Creekmoor Surgery 1 Super friendly and helpful reception, very short waiting time, and really kind, patient consultation with Dr Wallace.

Creekmoor Surgery 1

Just the feeling of being listened to and actually caring about my problems and being  sympathetic to my worries. 

Ref Sarah Harvey

Creekmoor Surgery 1 Everyone is helpful and sorts out my issues

Creekmoor Surgery 1 I feel the doctor is excellent. He listens and trys to come to a solution. Thank you.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery 2 Excellent consultation, appointment call time somewhat late

Creekmoor Surgery 1 Because everything was as I needed

Creekmoor Surgery 1 I felt comfortable everything was explained so well by the I cannot say enough about the treatment I received

Creekmoor Surgery 1 [1/2] Nurse Andrea is extremely conscientious and caring and followed up quickly with phone calls on my hospital tests.  She also arranged an immediate blood t



Creekmoor Surgery 1 As expected  staff are polite friendly and professional.

Creekmoor Surgery 1 Very good response to problem and concerned care from Dr. Wallace

Creekmoor Surgery 1 [2/2] eatment , prescription sent next door .

Creekmoor Surgery 1 Very good knowledgeable answers to my questions and problems

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Because they seem to be joining forces to help  bring my health problems to be solved

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/2] Dr Wallace always listens, speaks to my teenage daughter in exactly the right way and explains things really well. The receptionist was polite and dealt

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/2] The reception staff were very helpful and prompt when I asked for a travel vaccination form. Also, Dr Wallace was very professional, kind and listened to

Creekmoor Surgery 1 Sarah was very thorough and explained things so that I understood

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery Because its the truth. She's the best

Creekmoor Surgery 1 [1/2] Very pleased that I could have a few minutes of the doctor's time, in order that he could arrange a couple of tests and some advice on medication.  Also

Creekmoor Surgery 1 Got appointment quickly for my young daughter , made her feel comfortable

Creekmoor Surgery 1 The help and advise she gave me was most helpful and useful please thank her for me

Creekmoor Surgery 1 Helpful

Creekmoor Surgery 6 [1/2] I gave it a 'don't know' as I haven't had an appointment recently, I think you may have the wrong person/number. I replied so that you could check and co

Creekmoor Surgery 1

Creekmoor Surgery 1 The receptionist was very helpful. l was in need of an urgent appointment. I saw  doctor  Cole that afternoon. I was given the advice and treatment l needed.

Creekmoor Surgery 1

Creekmoor Surgery 1 You feel like your a burden each time you phone

Creekmoor Surgery 1 YES to pneumococcal vaccine

Creekmoor Surgery 1

Creekmoor Surgery 1 Appointment was spot on time, no waiting

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 All of them at the surgery are very polite and helpful happy new year to everyone there .

Creekmoor Surgery 1

Creekmoor Surgery 1 Yes - I got an appointment the same day and was treated appropriately by a very compassionate nurse - thank you

Creekmoor Surgery 1

Creekmoor Surgery 1 They always try to help

Creekmoor Surgery 1

Creekmoor Surgery

Creekmoor Surgery 1

Creekmoor Surgery 1 My appointment was basically on time and I was dealt with professionally both with the nurse and at reception.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/2] Everyone is always so friendly and helpful. The receptionist was very helpful with my query when I arrived. Today I was booked in to see Patricia Grande.

Creekmoor Surgery 2



Creekmoor Surgery 1

Creekmoor Surgery 2 Nurse was lovely but I have a needle phobia and it took 2 attempts to get the blood

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 I was given an appointment two hours after contacting the surgery which was amazing

Creekmoor Surgery 2 efficient, empathatic and knowledgable.

Creekmoor Surgery 1 I always have a good responce from the Surgery

Creekmoor Surgery 1

Creekmoor Surgery 1 Very helpful conversation about my cops

Creekmoor Surgery 1 Because I always feel that my needs are of the utmost importance

Creekmoor Surgery 2 Short wait

Creekmoor Surgery 1

Creekmoor Surgery 1 Charlotte was amazing explained the whole procedure & how I would receive results & reassured me throughout procedure thank you

Creekmoor Surgery 1 [1/2] I came in for my  bloods and blood pressure taking .I get very anxious around my blood pressure being taken  to the point of panicking and it goes sky hi

Creekmoor Surgery 1

Creekmoor Surgery 1 Quick efficient friendly staff.

Creekmoor Surgery 2 Seen promptly and professionally dealt with.

Creekmoor Surgery 1 [1/2] I arrived early for my blood test. The reception was efficient. The blood technologists, was excellent in both manor, and technical competence. All in al

Creekmoor Surgery 1 Very quick appointment and reassuring nurse

Creekmoor Surgery

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse was lovely to me. She really made me feel at ease. The smear didn't seem straight forward and she still kept putting me at ease. Great service.

Creekmoor Surgery 1 Nurse was helpful in answering my questions.

Creekmoor Surgery

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/3] The doctor got in touch with me very quickly, was very professional

Creekmoor Surgery 1 Quick and easy

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 It's a first class surgery.

Creekmoor Surgery 1 Sarah was very helpful

Creekmoor Surgery 1 Very helpful

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/3] My visit went like clock work, almost on time, Dr Cole was his usua

Creekmoor Surgery 1 Friendly and very helpful

Creekmoor Surgery 2 Always waiting min 20 mins at the moment

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Dr Wallace always gives excellent help and advise. He listens really well and takes on board everything you say.

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/2] Very pleased with the prompt , same day , appointment .Excellent service and care from Doctors and staff .and follow - up support . Very best wishes ,fro

Creekmoor Surgery 1

Creekmoor Surgery 1 All went well.

Creekmoor Surgery 1 The nurse was nice, helpful and reassuring. She listened to what I said.



Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery Because it is true.

Creekmoor Surgery 2 Bit of a wait. But the nurse was lovely

Creekmoor Surgery

Creekmoor Surgery 1

Creekmoor Surgery 1 Quick service

Creekmoor Surgery 1 Seen on time & Julie was very helpful & made me feel at ease.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 On time

Creekmoor Surgery 1 Great service

Creekmoor Surgery 1 As the two way feedback between the doctor and myself was a positive outcome

Creekmoor Surgery 1 Quick and efficient today, the nurse (Julie) was friendly, polite, well informed and effective. Thank you.

Creekmoor Surgery 1 Receptionist was pleasant and helpful, nurse made me feel at ease and also very pleasant.

Creekmoor Surgery 2

Creekmoor Surgery 1

Creekmoor Surgery 1 The doctor listened to my problems. The doctor carried out his duties to a very good standard.

Creekmoor Surgery 5 Polite nurse and efficient ( Andrea  )

Creekmoor Surgery 1 I felt that Dr Harvey was very thorough and willing to push for more tests for an ongoing health issue I've got

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 As usual a lovely doctor/ nurse very caring and understanding with our granddaughter

Creekmoor Surgery 1 Very friendly nurse, very thorough

Creekmoor Surgery 1 Dr.Wallace treated me very well.

Creekmoor Surgery 1 [1/2] I gave that response because Dr Wallace is a very caring Doctor and doesn't fob me off.He is dealing with my problem and hopefully I will get the treatme

Creekmoor Surgery 1

Creekmoor Surgery 1 I was seen on time and very friendly

Creekmoor Surgery 1 The nurse was fantastic and went through everything with and was great.

Creekmoor Surgery 1 The nurse was very friendly and thorough and the receptionist was very helpful when I came out to book a doctors appointment

Creekmoor Surgery 1 Just a good surgery to be with

Creekmoor Surgery 1

Creekmoor Surgery 2

Creekmoor Surgery 1 Nurse Mo was very nice, helpful and very informative

Creekmoor Surgery 1 [1/2] Because I was seen by Mo within 24 hrs for a cyst on my back. She was so reassuring. I like the way the Birchwood practice treats its patients. Promptly

Creekmoor Surgery 1

Creekmoor Surgery 1 Always found the surgery and staff to be very helpful

Creekmoor Surgery 1 Mu doctor was informative, caring and empathetic with an onset of unexpected emotions

Creekmoor Surgery 2

Creekmoor Surgery 1

Creekmoor Surgery 1 Because it was a brilliant

Creekmoor Surgery

Creekmoor Surgery 2

Creekmoor Surgery Because I had appointment with Dr Wallace and I am feeling very unwell he was lovely and caring xx

Creekmoor Surgery 1 [1/2] Dr Dalton was lovely. She listened and made me feel very reassured with her plan. Reception staff member was very helpful aswell. Seen on time and not ru

Creekmoor Surgery 1 Great freindly staff and very understanding.

Creekmoor Surgery 1



Creekmoor Surgery 1

Creekmoor Surgery 1 Excellent prompt helpful informed service as usual

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 I have always experienced satisfactory response to problems.

Creekmoor Surgery 1 [1/2] The doctor was very helpful, friendly, reassuring and provided me with plenty of information and understanding of next steps moving forward. Reception st

Creekmoor Surgery 2

Appointment on time.

Doctors examination professional and caring and thorough.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 6 Because there was no issues and the person I saw was pleasant and informative

Creekmoor Surgery 1 Very kind and helpful staff and the doctors are brilliant.

Creekmoor Surgery 1 The very best from everyone in the practice so great full for all you do

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 As always quick and efficient

Creekmoor Surgery 2 A very thorough examination and answered all my questions thank you

Creekmoor Surgery 1 [1/2] Phoned and had an appointment this morning.  Following diagnosis, my prescription was sent to the pharmacy.   I collected  my medicatio,  the whole proce

Creekmoor Surgery 1

Creekmoor Surgery 1 Felt very welcomed and put at ease by Andrea she was really helpful

Creekmoor Surgery The medical treatment, also the help from all staff on the reception is superb, many thanks to you aall at Birchwood

Creekmoor Surgery 1 Didn't have to wait long, blood test done very quickly.

Creekmoor Surgery 1 Cos I don't have to wait very long to be seen and they are very helpful with there response

Creekmoor Surgery 4

Creekmoor Surgery 1

Creekmoor Surgery 1 Polite and helpful conversation

Creekmoor Surgery 1

Creekmoor Surgery 1 Quick service

Creekmoor Surgery 1

Creekmoor Surgery 1 Appointment was on time and made to feel at ease with the nurse

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Because I was seen by a professional nurse, Andrea,  who was very polite, patient and caring!

Creekmoor Surgery 1 Dr Cole was friendly, understanding and really helped us out.

Creekmoor Surgery 1 Wery friendly staff

Creekmoor Surgery 1 The nurse was extremely helpful and patient with me

Creekmoor Surgery 1

Creekmoor Surgery 3

Creekmoor Surgery 2

Creekmoor Surgery 1 As I advised, Sarah was very informative, thorough and explained clearly.

Creekmoor Surgery I had an appointment with my GP same day as phoning the surgery and I was pleased with the excellent treatment I received.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1



Creekmoor Surgery 1

Creekmoor Surgery 1 Pharmacist was extremely thorough and helpful.

Creekmoor Surgery 2 Telephone conversation was very informative

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Efficient service throughout , appt on time , GP & Nurse made me feel very reassured & comfortable at all times about having minor op. Thank you

Creekmoor Surgery 1 Very quick response to econsult and prescription issued. Excellent service.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Helpful and easy to talk to plus informative

Creekmoor Surgery 1 No

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 We went to see Sharon she was so patient explained everything so well really informative

Creekmoor Surgery 1

Creekmoor Surgery 1 Good friendly service

Creekmoor Surgery 1

Creekmoor Surgery 1 Felt listened to Sarah was very understanding

Creekmoor Surgery 1 It's a very good surgery and my appointment was on time. The nurse was very friendly

Creekmoor Surgery 1 [1/2] Dr Wallace is such a compassionate doctor, always goes above and beyond. Always makes me feel at ease, and safe. Staff provide the best care I feel bless

Creekmoor Surgery 1 Helpful advice from nurse during Travel/ vaccine appointment. Also from reception regarding printed medication list for travel purposes.

Creekmoor Surgery 1

Excellent service seen same day 

Can't fault your very good service

Creekmoor Surgery 1 Because Dr Wallace always listens and comes across caring

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/2] Dr. Cole is the best doctor I have ever seen. He doesn't interrupt, jump to conclusions, he listens to everything you say. You always feel rushed in appo

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 On time and very efficient nurse!!!

Creekmoor Surgery 1 Very informative on what was being done

Creekmoor Surgery 1 I have always found the creekmoor surgery very good .

Creekmoor Surgery 1

Creekmoor Surgery 1 We have a big problem witch the doctor is trying to help with

Creekmoor Surgery 1 Good service and.nice people

Creekmoor Surgery 1 Only had to wait a few minutes and nurse was very nice

Creekmoor Surgery 1 [1/3] We had a great service. The nurse was very personable and put us at ease. She was very thorough and found out exactly what we needed. She explained the i

Creekmoor Surgery 1 Because it was easy straight forward with no issues with no time wasting

Creekmoor Surgery 1 Because it's always very good we find, thank you to all the team there.

Creekmoor Surgery 3 [1/2] I checked myself in noticed a young couple were telling someone else you don't need to wear masks so I wondered why they were not asked to wear one? Nurs

Creekmoor Surgery 1 Because it was quick

Creekmoor Surgery 1

Creekmoor Surgery 1 I got an appointment immediately that I really needed

Creekmoor Surgery 1 The staff are so friendly and professional.

Creekmoor Surgery 2 The doctor explained things so I could understand



Creekmoor Surgery 1

Creekmoor Surgery 1 Always a pleasant visit very friendly and does an excellent job

Creekmoor Surgery 1

Creekmoor Surgery 1 Quick appointment. Thorough examination and friendly reception staff

Creekmoor Surgery

Creekmoor Surgery 1 Despite current difficulties, I have able access both GP telephone triage and a F2F consultation over the last 2 days. Thorough subjective and examination

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse was really nice and explained everything I needed to know about my diabetes

Creekmoor Surgery 1 The Doctor diagnosed a potential health risk and put in preventative measures to stop it becoming a serious problem

Creekmoor Surgery 1 [1/3] Charlotte was lovely, gave us lots of information and made sure my son understood as much as possible before giving him his injections. She was really su

Creekmoor Surgery 1 [1/2] Called at 8am and got an appointment for 10am. So pleased with the

Creekmoor Surgery 1 I was seen on time and felt assured when I left the surgery

Creekmoor Surgery 1

Creekmoor Surgery 1 Because I always receive efficient service from all staff who are always helpful and polite.

Creekmoor Surgery 1 Appointment on time - nice friendly staff

Creekmoor Surgery Nurse is very professional and very caring.

Creekmoor Surgery 1 Really Good service and kind nurse

Creekmoor Surgery 1 Only waited 5 mins to be called by  nurse. Blood test carried out swiftly and with no discomfort.

Creekmoor Surgery 1 Fabulous service from the physio therapist. My back was a bit better after treatment last week but amazing after treatment this week. So grateful

Creekmoor Surgery 1 The nurse/doctor who conducted my 1st health check was very helpful. She took time to explain to me what each tests are for and what result meant.

Creekmoor Surgery 1 Yes..appointment was timely and blood nurse was very professional and friendly.

Creekmoor Surgery 1 Nurse was efficient and helpful.

Creekmoor Surgery 1

Creekmoor Surgery 1 Helen did her job well and was very professional  throughout.

Creekmoor Surgery 1

Never had any problems here always helpful with good service from doctors and nurses .

Thoroughly recommend this surgery

Creekmoor Surgery 1 My nurse was lovely and thorough

Creekmoor Surgery The reason I gave this response is all the staff go the extra mile to help also the pharmacist and his staff are very helpful and go out of their way to assist

Creekmoor Surgery 1 Quick appt within a week. Friendly helpful receptionist. Lovely helpful informative nurse.

Creekmoor Surgery 2

Creekmoor Surgery 1

Creekmoor Surgery 1 Efficient service

Creekmoor Surgery 1 Nurses are second to none

Creekmoor Surgery 1 The appointment was on time, efficient and conducted very well. The nurse was very good at putting my young daughter at ease and explaining what was happening.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Very good. prompt and friendly appointment.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 2 On time and dealt with sons symptoms confidently, I would have liked a bit more reassurance as a parent that his heart is OK.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery You asked a question & I decided to answer

Creekmoor Surgery 1 Professional staff not waiting to long for appointment

Creekmoor Surgery Already stated



Creekmoor Surgery 2 [1/2] I felt the appointment was very rushed, wasn't really interested in me telling the history to why I now had a problem- whilst trying to explain all I got

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Quick efficient service, friendly nurse good at her job Thank you

Creekmoor Surgery 2

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Always had first class service from the doctors and staff ?

Creekmoor Surgery 2 I was called promptly for my appointment and the nurse was very nice

Creekmoor Surgery 1 Seen roughly on time, doctor very thorough, satisfied with ongoing treatment plan.

Creekmoor Surgery 2

Creekmoor Surgery 1 L was hoping to get a appointment with a doctor and l did today as l have been very ill for a long time nowx

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Brilliant service

Creekmoor Surgery 1 The nurse was very helpful, friendly and pleasant.

Creekmoor Surgery 1 Received a quick appointment and the wait wasn't too long in waiting room

Creekmoor Surgery 2 Haven't used the surgery for a long time,and today the service was excellent in and out without waiting to long .

Creekmoor Surgery 1 The call from Dr Harvey was very informative, sympathetic, and understanding.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 I was seen very promptly ,with no waiting time.The Health professional I saw was kind and welcoming and put me at ease.She explained the procedure and a

Creekmoor Surgery 1 Caring , competent staff . Quick appointment

Creekmoor Surgery 3 I know you can be busy, but waiting for 35 minutes is not great!

Creekmoor Surgery 2 Glad I could actually speak to the asthma nurse fairly quickly compared to long waits to speak to a preferred doctor

Creekmoor Surgery 2

Creekmoor Surgery 1

Creekmoor Surgery 1 Very pleased with recommendations I received today and was given full explanation as to why . Very positive

Creekmoor Surgery 1 Short waiting time, friendly staff

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/2] The meeting was informative, Sarah was very knowledgeable and easy to communicate with. Adjustments were made to my medication and a plan to move forward

Creekmoor Surgery 1 Nurse went out of her way to help me and answer my questions.

Creekmoor Surgery 3

Creekmoor Surgery 1 It was a very thorough examination and all my questions were answered thank you

Creekmoor Surgery 1

Creekmoor Surgery 1 Fast appointment & call back

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Appointment in time and the nurse was friendly, efficient and put me at ease

Creekmoor Surgery 1

Creekmoor Surgery 1 Good nursing

Creekmoor Surgery 1 She was very kind and helpful and very professional and listen.

Creekmoor Surgery 1

Creekmoor Surgery 1 Mo was very empathetic and a good listener. She made feel cared for

Creekmoor Surgery 1 Very informative, instructional and friendly

Creekmoor Surgery 1

Creekmoor Surgery 1 Helpful receptionist and dr on the phone

Creekmoor Surgery I was phoned up this morning and asked to change my appt as the surgery requested.



Creekmoor Surgery 1 Seen quickly, professional service

Creekmoor Surgery 1 [1/2] I found Sarah very helpful and knowledgeable about my medication and other medication that I take and gave me some very good advice . She was also very p

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/2] The nurse I saw was brilliant. Very polite, friendly and efficient.  The only downside was my appointment was too late in the day for a blood test? Even

Creekmoor Surgery 1 From the very prompt callback from GP and advice regarding my injury given to me

Creekmoor Surgery 1 Efficient, on time and professional

Creekmoor Surgery 1 I've always had a good experience with everyone. Thank you all

Creekmoor Surgery 1 On time not rushed

Creekmoor Surgery 3

Creekmoor Surgery On my recent visits to the surgery I have found both reception and the nurse kind and friendly.

Creekmoor Surgery 1

Creekmoor Surgery 1 Had a telephone appointment and Dr Wallace had all the information at hand and explained it in an understandable format. He also explained the next steps needed

Creekmoor Surgery 1 Appointment time  as given. Made to feel welcome, Sarah introduced herself straight away.Went into detail about medication I am prescribed. Also explain

Creekmoor Surgery 2 I spoke to the nurse & all of my questions & concerns were dealt with during the call

Creekmoor Surgery 1 Very helpful

Creekmoor Surgery 1

Creekmoor Surgery 1 Because the service provided was excellent and very professional

Creekmoor Surgery 1 Very good service

Creekmoor Surgery 1

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 1 Managed to see Dr Wallace who was very helpful

Creekmoor Surgery

Creekmoor Surgery 3 [1/2] Although today's appointment with Dr Wallace was good I am still not impressed with Birchwood, mainly because they can't even be bothered to respond to m

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Appointment was on time. Nurse Practitioner was very thorough and supportive. Self check in was easy

Creekmoor Surgery 1

Creekmoor Surgery 2 [1/2] Receptionist was very abrupt and didn't seem to listen or care at point of booking. Otherwise all very good, appointment booked promptly and didn't have

Creekmoor Surgery 1 Its working!

Creekmoor Surgery 1

Creekmoor Surgery 1 Sarah Harvey is very knowledgeable and made me feel at ease she answered all my questions, I learnt alot from our discussion,  lovely lady.

Creekmoor Surgery 1 Everything was easy and appointment on time

Creekmoor Surgery 1 Receptionist was very helpful and Amelia the Diabetic nurse was so kind and reassuring.

Creekmoor Surgery 1

Creekmoor Surgery 1 We had an appointment on the day, the nurse practitioner was very kind to my mum, checked her thoroughly, did a blood test and gave good advice. Thank you

Creekmoor Surgery 1 Nurse was very efficient and polite

Creekmoor Surgery 1

Creekmoor Surgery 2

Creekmoor Surgery 2 [1/2] I was asked to take and record blood pressure readings which would be reviewed during the appointment.  These were submitted to the surgery 3 days before

Creekmoor Surgery 1

Creekmoor Surgery 1 Competent/professional approach around my medical requirements

Creekmoor Surgery 1 The nurse was really happy and talked me through the whole thing with a smile

Creekmoor Surgery 1 On time made feel relaxed very comfortable very polite

Oakdale Surgery 1

Oakdale Surgery 1 Nurse was friendly and very efficient in taking bloods

Oakdale Surgery 1 Blood test appointment on time & quick. Parking is a nightmare now but that's not your fault.



Oakdale Surgery 1 As usual reception staff and nurse were all courteous and friendly.

Oakdale Surgery 1

Oakdale Surgery 1 I was very pleased again, with the consultation I received

Oakdale Surgery 1

Oakdale Surgery 2

Oakdale Surgery 1

Oakdale Surgery 1 Very friendly reception and Dr. I asked for appts, a general question and to register for online service and all dealt with very well.

Oakdale Surgery 1 Always seen promptly. The staff are kind, courteous, compassionate and remain incredibly professional. Thank you

Oakdale Surgery 1 The Nurse Amelia I've been seeing recently is very reassuring.

Oakdale Surgery 1

Oakdale Surgery 2

Oakdale Surgery 1 Quick  service, good guidance ,very helpfully

Oakdale Surgery 1

Oakdale Surgery 1 I was well looked after

Oakdale Surgery 1 [1/2] Rang this morning as an emergency. Was seen this afternoon and treated and had tests booked. Can't ask more than that from the NHS!!! All the staff are s

Oakdale Surgery 1 They got back to me and it was my doctor and gave me the information in need as what to do next .

Oakdale Surgery 1 From getting an appointment to seeing the doctor everything was good

Oakdale Surgery 1

Oakdale Surgery 1 Prompt service

Oakdale Surgery 1 The nurse was helpful, and chatty

Oakdale Surgery 2

Oakdale Surgery 1 Because I had a five minute wait before I went in to see the nurse,and she was very pleasant and professional and the blood test was done without pain .

Oakdale Surgery 1

Oakdale Surgery 1 Professional; friendly; reassuring; I needed to wait for a while, but it's no problem .

Oakdale Surgery 1

Oakdale Surgery 4 In my opinion I felt uncomfortable with GP who had no compassion or bedside manner.  I did have a few issues to discuss unfortunately and got the feeling

Oakdale Surgery 1

Oakdale Surgery 1 An appointment within 4 hrs of telephoning, producing a prescription collected and first pill taken within 1 hr of that Superb performance by all member

Oakdale Surgery 1 [1/2] No reason not to. From what I understand the NHS is under enormous pressure at the moment, and I have always found Dr. Cole and his colleagues tremendous

Oakdale Surgery 1

Oakdale Surgery 2

Oakdale Surgery 1 The receptionists are friendly and helpful.  Doctors and Nurses always make you welcome.

Oakdale Surgery 1

Oakdale Surgery 1 Excellent attitude.friendly polite and Very helpful . receptionist and the nurse.it was a pleasure to speak to them both .Ty rhett

Oakdale Surgery 1 Lovely friendly reception  staff, nurse genuinely cared for me, wasn't waiting long for my appointment

Oakdale Surgery 1 Always a good service, Dr Cole is always professional

Oakdale Surgery 2

Oakdale Surgery 1 Doctor was very good and help me

Oakdale Surgery 1 The Doctor answered all my queries and he was thoroughly in examing me! I left the surgery a happy person, thank you.

Oakdale Surgery 1 Good prompt service.

Oakdale Surgery 1

Oakdale Surgery 1 Doctor Goodworth discussed the  results of the ECG in an extremely professional manner..!!

Oakdale Surgery 1 Clean, quick and the nurse was very personable

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 [1/2] James communicates very clearly, explains what he is doing and has provided me with an exercise program to do at home. I am seeing a gradual improvement

Oakdale Surgery 1

Oakdale Surgery 1



Oakdale Surgery 1

Oakdale Surgery 1 Physio is good

Oakdale Surgery 1

Oakdale Surgery 1 Very nice reception and nurse

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery Because Dr. James the Physio guy he's very to helpful and nice try and explain how to get my knees better doing  Exercises instruction

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 5 Very good, friendly reception and doctor

Oakdale Surgery 1 Very efficient and freindly

Oakdale Surgery 1 Appointment on time and problem sorted.

Oakdale Surgery 1 Very professional,very knowledgeable,told to ring Dr again if I was still not feeling well.

Oakdale Surgery 1 I felt Dr Wallace really listened and hopefully I am on the right track

Oakdale Surgery 1 Because l was very pleased with my visit and how l was treated

Oakdale Surgery 1 Surgery always give very good service in a very difficult climate.

Oakdale Surgery 1 The receptionist was very nice and Dr Chris Cole saw to my injection and had time to talk about another worry I had , so very kind of him ...

Oakdale Surgery 1 The doctor was very helpful.

Oakdale Surgery 1 Friendly helpful staff and Dr was thorough

Oakdale Surgery 1 Makes a change to have polite people on a surgery desk and Doctor was attentive and listened and seemed genuinely concerned

Oakdale Surgery 1

Oakdale Surgery

Oakdale Surgery 1 Everyone I spoke to was extremely understanding and very helpful with getting me the help I needed

Oakdale Surgery 1 Was well looked after

Oakdale Surgery 4 Very helpful

Oakdale Surgery 2 Good service Az Al ways

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 I was seen in time and the gp showed empathy and understanding, was kind and acted upon my concerns with a specialist referral

Oakdale Surgery 2 Good communication,  and help from Dr Lavender, and helpful staff when booking appointments after the consultation.

Oakdale Surgery 1 [1/2] Nurse Andrea was most caring and professional. She covered every aspect of my health issues, providing medication plus arranging for 2 tests and a chest

Oakdale Surgery 1 Always  helpful and supportive.

Oakdale Surgery

Oakdale Surgery 1 [1/2] Because I arrived before my allotted time ,only waited a few minutes until I was called through to have my Diabetic blood samples taken which was all don

Oakdale Surgery 1 They were all very nice and helpful

Oakdale Surgery 2

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1



Oakdale Surgery 1 My appointment was on time and my blood test was all OK

Oakdale Surgery 1

Oakdale Surgery 2 [1/2] Arrived approx 5 mins before my appointment and only waited approx 5 mins. Had to book another appointment on the way out & receptionist was patient, che

Oakdale Surgery 1

Oakdale Surgery 1 My nurse was lovely.  She was very helpful and very friendly  xxx

Oakdale Surgery 1

Oakdale Surgery 1 Because my experience was very good  .

Oakdale Surgery 1 Had no problem getting an appointment . Also got follow up appointment's promptly.

Oakdale Surgery 1

Oakdale Surgery 1 [1/2] I was seen in the same day as I phoned for an appointment. I was also given an examination and bloods taken whilst I was at the surgery, which meant only

Oakdale Surgery 2

Oakdale Surgery 1 I have coughing teenager over and over in the place that I live ; what else to say about people to repeat polish works vaccine and coughing

Oakdale Surgery 1 [1/2] Didn't have to wait long for appointment, friendly polite service, set me some exercises that were well explained. Next appointment booked. When all you

Oakdale Surgery 6 [1/2] Couldn't get in to surgery as no receptionist so had to wait for physio to open door, alarm going off in consultation room the whole time I was there, ph

Oakdale Surgery 1 Appointment on time, very helpful physio, explained everything in detail, pleasant experience, appointment on time.

Oakdale Surgery 2

Oakdale Surgery 2

Oakdale Surgery 1

Oakdale Surgery 2

Oakdale Surgery 1 Informative, helpful and nice

Oakdale Surgery 1 Compliant Appointment time & Staff are professional

Oakdale Surgery 1 2

Oakdale Surgery 1

Oakdale Surgery 1 Appointment was on time, surgery was very clean, nurse who took my blood test was very good.

Oakdale Surgery 1 [1/2] I was called in to the nurse at my allotted time she was polite and patient as it is difficult for bloods to be taken from me I have always had a good se

Oakdale Surgery 1

Oakdale Surgery 5 Does it for me

Oakdale Surgery 2 [1/2] The only reason I didn't give top marks was because I went into my

Oakdale Surgery 1 Excellent service

Oakdale Surgery 1

Oakdale Surgery 1 I got a appointment at short notice the doctor was very good and understanding and very reassuring.  Excellent service thank you

Oakdale Surgery 1 So pleased with my surgery. Staff all lovely, friendly, helpful and professional.

Oakdale Surgery 1 [1/2] Doctor Goodworth is always very thorough and understanding of the problem. He gives reassurance that he will help get investigate the cause of any health

Oakdale Surgery 1 Dr goodworth has always looked after me.  Very well for about 30 years now.    Very good. No worries

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 I've been with this surgery for a long time now and I have always had excellent treatment

Oakdale Surgery 2

Oakdale Surgery 1

Oakdale Surgery 1 I was seen very quickly and the doctor was very thorough and helpful

Oakdale Surgery 3

Oakdale Surgery [1/2] Because how quick l got an appointment and both receptionist very polite and helpful  and Dr Wallace was as always very professional and took time to acc

Oakdale Surgery

Oakdale Surgery 1 Very helpful info, excellent tuition of exercise's. Thorough explanation of condition.

Oakdale Surgery 1 The nurse wa lovely

Oakdale Surgery 1 The nurse was very caring and heLpful.

Oakdale Surgery 1 My points of contact were very good

Oakdale Surgery 1 Friendly staff, GP was great, seen on time. Keep up the good work! Very appreciated



Oakdale Surgery 1 Always helpful, reassuring and professional

Oakdale Surgery 1

Oakdale Surgery 1 Speedy efficient treatment.

Oakdale Surgery 2

Oakdale Surgery 1 The blood test I had was very quick and painless. I was out of the surgery within 5 minutes.

Oakdale Surgery 1 Seen on time

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 The nurse taking my blood was amazing

Oakdale Surgery

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 2 Very polite and friendly staff

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 Health check worth having, lovely nurse who explained everything.

Oakdale Surgery 1 A warm welcome from reception, went in on time and good advice from the nurse practitioner

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 Friendly nurse and reception staff .

Oakdale Surgery 1

Oakdale Surgery 1 [1/2] My Doctors and I put it that wY on purpose are wonderful and are allwYs there for me. I have just had a stroke and its caused metobe blind. But they are

Oakdale Surgery 1 Because  everybody that works in the surgery are so friendly and very kind

Oakdale Surgery 2 I have known Dr Cole for a long time, I found this appointment helpfull.

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 Because I saw the doctor, on time and he reacted to my problem!

Oakdale Surgery 2

Oakdale Surgery 2 Doctor and receptionists are professional and understanding ?

Oakdale Surgery 1 As always, friendly, polite and efficient.

Oakdale Surgery 1

Oakdale Surgery 1 Excellent friendly welcoming service with great care & advice

Oakdale Surgery 1 He was very good

Oakdale Surgery 1 James is very thorough and good at his job

Oakdale Surgery 1

Oakdale Surgery 1 Physio was running late, was informed as soon as I arrived. Friendly staff.

Oakdale Surgery 2

Oakdale Surgery 1

Oakdale Surgery 1 [1/2] Lovely doctors and nurses, everything was explained to me clearly, whole procedure and what different results mean and how they will be dealt with, entir

Oakdale Surgery 1

Oakdale Surgery 1 Quick and easy

Oakdale Surgery 1 Reception staff efficient and friendly. Phlebotomist also

Oakdale Surgery 2 Because  nobody is perfect

Oakdale Surgery 1 Nothing to fault

Oakdale Surgery 1 Monica was extremely gentle whilst taking my blood samples and also quick, efficient and polite.

Oakdale Surgery

Oakdale Surgery 1 Went in early. Dr very understanding



Oakdale Surgery 1 Quick time and friendly staff

Oakdale Surgery 1

Oakdale Surgery 1 Lovely staff and lovely doctor very helpful and caring and reassuring

Oakdale Surgery 1 Nurse was polite and quick

Oakdale Surgery 1 [1/2] Have nothing but high praise for the practice, from, the helpful, cheery receptionist to the nurses and Doctors, whom go above and beyond to ensure their

Oakdale Surgery 1 Prompt, efficient and professional

Oakdale Surgery 1

Oakdale Surgery 1 Very efficient

Oakdale Surgery 1 Because the staff is very understanding, helpful and friendly

Oakdale Surgery 1 Doctor was very helpful

Oakdale Surgery 1 I didn't have to wait long and Dr Wallace was pleasant and helpful as always

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 2

Oakdale Surgery 1 Because dr Wallace treats u like a person and not a number

Oakdale Surgery 1 Friendly,easily understandable and informative

Oakdale Surgery [1/2] The staff on reception were so friendly and the doctor was the nice

Oakdale Surgery 1 The lady on reception was lovely and also Dr Wallace is so nice and caring

Oakdale Surgery 2 Turned up for an appointment following two text reminders to do so only to find it was a phone appointment, as I thought I was initially told at the review

Oakdale Surgery 1 All went according to plan

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 Efficient. On time. Nice and concise for treatment needed

Oakdale Surgery 1 You continue to provide prompt, friendly and high quality care and treatment in what are very trying times, thank you.

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 Quick response to a problem I have worried needlessly about. Felt at ease.

Oakdale Surgery 2

Oakdale Surgery 1

Oakdale Surgery 1 On time and efficient

Oakdale Surgery 1

Oakdale Surgery 1 Timely efficient service

Oakdale Surgery 1

Oakdale Surgery 1 Appointment was on time and all the people were friendly

Oakdale Surgery 1

Oakdale Surgery 2 Very helpful

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 The doctor was very understanding and caring and listened and treated extremely well

Oakdale Surgery 1 I always find the surgery efficient and friendly.

Oakdale Surgery 3 [1/2] Wasn't given much advise on my situation and didn't really have anything to say sept from to leave it when I waited months for an appointment to be told

Oakdale Surgery 1

Oakdale Surgery 1 [1/3] Lovely receptionist named Tanya, who was very efficient on the phone and incredibly helpful and kind in person. Brilliant nurse, very helpful and caring,

Oakdale Surgery 2

Oakdale Surgery 1

Oakdale Surgery 1



Oakdale Surgery 1

Oakdale Surgery 1 Dr Cole gave me the time to explain what the problem was,and we've started the process to try and sort it out

Oakdale Surgery 1 Reception & Doctor first class

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 Because I was treated for my injury and my neck and shoulder have improved mobility.

Oakdale Surgery 1

Oakdale Surgery 1 [1/2] The physio lady was wonderful, even though I was five minutes late, she still saw me appreciated her information very much. Thank you again everybody at

Oakdale Surgery 1 Very engaging doctor and friendly receptionist

Oakdale Surgery 1 #NAME?

Oakdale Surgery 1 Very helpful

Oakdale Surgery 1 Excellent consultation with Dr who was professional and understanding.

Oakdale Surgery 1 Receptionist are very caring and friendly.

Oakdale Surgery 1

Oakdale Surgery 1 The staff r so pleasant and helpful. Thanku.

Oakdale Surgery 1 Very satisfied

Oakdale Surgery 1 I was given all the information that I wanted. The physio was very professional and helpful.

Oakdale Surgery 1

Oakdale Surgery 1 [1/2] I didn't have to wait too long after my alotted appointment time. My consultation was satisfactory and the receptionist was helpful with my post consulta

Oakdale Surgery 1

Oakdale Surgery 1 [1/2] The nurse was wonderful. She explained exactly why I was getting my smeer done and kept checking if I was oky because I found the procedure uncomfortable

Oakdale Surgery 1

Oakdale Surgery 1 Always helpful and friendly  x

Oakdale Surgery 1

Oakdale Surgery 1 Dr Goodworth very comprehensive with the examination, very helpful with advice.

Oakdale Surgery 1 Always friendly and informative

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 Reception staff is very polite,friendly and helpful. I got appointment as needed.my son has seen by a doctor, and he got appropriate treatment.

Oakdale Surgery 1 [1/2] It was really helpful getting an appointment when I rang earlier today as there were several things I felt I wanted to check... and Dr Gemma (?) was very

Oakdale Surgery 1 No waiting times, amelia is such a lovely nurse, friendly clean environment

Oakdale Surgery 1 The lady that done my smear was very professional and really lovely. Thankyou.

Oakdale Surgery 1

Oakdale Surgery A very pleasant reception and a very professional service

Oakdale Surgery 1

Oakdale Surgery 1 Everything  was very efficient and helpful

Oakdale Surgery 1 Seen on time. Blood taken painlessly and quickly.

Oakdale Surgery 2 The lady who took my blood was very efficient but I found it hard to understand her with her accent.

Oakdale Surgery Because I read people that have coeliac are at more risk


