Site

Very
good,good,neither

good or bad,poor,very

poor, don’t know

Response

Creekmoor Surgery

Seen quickly & efficiently. Very professional & thorough.

Creekmoor Surgery

Creekmoor Surgery

| got an appointment within a few days of phoning ...super lady doctor..blood tests done and urine and fast tracked for tests.So grateful

Oakdale Surgery

| been tested as much as possible by the doctor to recognise the illness | have. Good servise from GP.

Oakdale Surgery

Saw me at short notice and was extremely helpful

Creekmoor Surgery

Lovely supportive service, quick appointment. Polite reception staff.

Creekmoor Surgery

Same day appointment and the doc gave me a thorough examination and very quick with follow up tests x

Creekmoor Surgery

Creekmoor Surgery

[1/2] | was able to get an emergency appointment. Dr. Goodworth was very thorough and very pleasant. Reception staff were very helpful and friendly. | was

Creekmoor Surgery

Doctor and staff excellent service as always

Creekmoor Surgery

Creekmoor Surgery

| had concerns about Breast cancer and was given an appointment straight away.

Creekmoor Surgery

| was in there about 10 minutes

Oakdale Surgery

Was given an appointment for the same day, the receptionist was lovely and helpful , the doctor i saw was also very lovely, thank you all so much.

Oakdale Surgery

It's great to have someone listen to me and give me a plan to move forward

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

| find that Dr Cole goes through every thing and dont rush to get you out.

Creekmoor Surgery

Creekmoor Surgery

Because the Doctor made me feel at ease.

Creekmoor Surgery

No delay and nurse was very good at her job

Oakdale Surgery

As always, Oakdale surgery staff are always very helpful and most businesses like.

Creekmoor Surgery

Friendly nurse,appt on time and made me feel at ease

Creekmoor Surgery

Creekmoor Surgery

Although | was at the surgery an hour and a half. Dr was very thorough and listened to what | had to say. He always has a lovely manner.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very helpful nurse.

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Andrea was really professional and understanding.

Creekmoor Surgery

Creekmoor Surgery

| was kindly offered a healthcare package of support

Creekmoor Surgery

Creekmoor Surgery

On time appointment with friendly staff

Creekmoor Surgery

Discussed results of Xray, physical examination thorough and went through possible courses of action.

Creekmoor Surgery

[1/2] Easy | have always had a first class service from all your staff an

Creekmoor Surgery

Creekmoor Surgery

Very helpful and explained things clearly

Creekmoor Surgery
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Excellent intersection with staff and GP. All very welcoming and helpful.




Creekmoor Surgery

[1/2] Charlotte nurse called as arranged. She listened to my concern about my inhaler and agreed to change it back to previous one for now. She was pleasant an

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Managed to get an app the same day, helpful and quick

Oakdale Surgery

Good service all round and from the GP himself

Creekmoor Surgery

Seen swiftly

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

[1/2] Because | have found this surgery very friendly and professional, |

Creekmoor Surgery

It was just a blood test but it was in time and efficiently done

Creekmoor Surgery

Creekmoor Surgery

Friendly staff and quick service

Creekmoor Surgery

On time, competent and pleasant

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

The nurse was very good

Oakdale Surgery

[1/2] Very friendly staff. Was seen quickly and the nurse was excellent

Creekmoor Surgery

Seen very quickly, Andrea explains what's happening and why puts you at your ease.

Oakdale Surgery

Made to feel very at ease

Creekmoor Surgery

Creekmoor Surgery

[1/3] The doctor looked at the skin rash on my hands, legs and body carefully. She took pictures of the rashes. She told me to carry on with the Dermovate crea

Creekmoor Surgery

The staff were very friendly and my doctor listened and made quick solutions and and a follow up appt.

Oakdale Surgery

Nice staff, pleasant waiting area, professional medical expertise.

Oakdale Surgery

Very helpful and lots of useful advice given

Creekmoor Surgery

Everyone always pleasant and helpful, and on this occasiin, inc new receptionist too

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

It was a call back with Dr Wallace so helpful and had time to explain

Creekmoor Surgery

[1/2] I really can't compliment Nurse Atkins enough. After a diabetes diagnosis in July, she's been very reassuring, encouraging, informative, and direct where

Creekmoor Surgery

The lady was very professional and pleasant

Creekmoor Surgery

Oakdale Surgery

| felt very relaxed . Was seen on time . The nurse was very nice like wise the receptionist

Creekmoor Surgery

Excellent service from the nurse Andrea & doctors today

Creekmoor Surgery

Seen on time . Good outcome from physio session.

Creekmoor Surgery

[1/3] Went in for a Blood test but was concerned about another ailment, the nurse was so understanding and supportive that she got me seen by a doctor immediat

Creekmoor Surgery

Very professional, respectful and empathetic service, easy enough to get an appointment.

Creekmoor Surgery

Creekmoor Surgery

The nurse was helpful and was able to prescribe the treatment | required.

Creekmoor Surgery

Oakdale Surgery

Sarah Jenkins very helpful and very professional

Creekmoor Surgery

Treatment was explained fully and carried out very professionally.

Creekmoor Surgery

The doctor was really understanding and helpful

Creekmoor Surgery

Creekmoor Surgery

Dr Dalton was amazing, very informative and helpful

Creekmoor Surgery

Creekmoor Surgery

As always, first class service. From the receptionists to the pharmacy staff, nurses to the doctors. Thank you all.

Creekmoor Surgery
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Dr Gibbs was very helpful. She took her time explaining things & discussed options available to me.




Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

[1/2] Appointment was on time, and all staff were professional and approa

Creekmoor Surgery

Seen quite promptly and nurse was very friendly and helped get the procedure done quickly for our daughter

Creekmoor Surgery

Great service and caring

Oakdale Surgery

| was given support and good advice

Creekmoor Surgery

Creekmoor Surgery

A very pleasant and reassuring nurse

Creekmoor Surgery

Creekmoor Surgery

Amelia was very pleasant and thorough answered all my questions

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Staff are really interested in my issues

Creekmoor Surgery

Thorough, not rushed & good explanations given.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Time given to discuss my ailments and useful advice for my ongoing medication.

Creekmoor Surgery

[1/2] Overall | had a positive visit. There were some issues that | felt were not so good and would like to see the following corrected in the future.

Creekmoor Surgery

[1/2] It was lovely to see Dr Goodworth was still practicing. He was very chatty and professional and | came away having been sorted with a pending scan, physi

Oakdale Surgery

Creekmoor Surgery

The gp was caring, patient and very good at making my children at ease

Creekmoor Surgery

Great advise and prompt service delivery

Oakdale Surgery

Creekmoor Surgery

Was a follow up appointment to starting hrt and prescribed medication is working

Creekmoor Surgery

Creekmoor Surgery

[1/2] Dr was patient and thorough. Reception staff were kind and also patient. Am not a frequent visitor to the surgery, so not familiar with things. Left very

Creekmoor Surgery

Oakdale Surgery

Very helpful

Creekmoor Surgery

My questions were answered

Creekmoor Surgery

Nurse friendly helpful

Oakdale Surgery

| was seen on time and felt comfortable throughout my appointment providing blood.

Creekmoor Surgery

Seen on time, the hca was really lovely and professional and out within 3 minutes

Creekmoor Surgery

On time, very pleasant and cheery, no issues with finding a vein

Creekmoor Surgery

On time, efficient detailed and thorough

Oakdale Surgery

Very friendly and helpful.

Oakdale Surgery Very helpful
Creekmoor Surgery Everyone | spoke to was very friendly and helpful.
Oakdale Surgery Diabetes nurse was extremely Professional

Creekmoor Surgery

Creekmoor Surgery

[1/2] The nurse | saw was excellent. Went the second mile so to say Really appreciate her care. | saw Lee as well who was very helpful. | saw Dr Goodworth

Oakdale Surgery

A through consultation and good to help a trainee doctor get experience

Creekmoor Surgery

[1/2] Went for yet another blood test .recognised thelady from the oakdale surgery . She was very good (as in it didnt hurt) hate needles.

Creekmoor Surgery

Nurse was helpful

Oakdale Surgery Because she listened
Creekmoor Surgery Friendly efficient and showing interest in the patient
Oakdale Surgery

Creekmoor Surgery
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It was very quick and helpful




Creekmoor Surgery

Creekmoor Surgery

Helpful friendly informative

Oakdale Surgery

My health issue is being followed up and taken seriously and dealt professionally

Creekmoor Surgery

Very impressed with the on call doctor

Creekmoor Surgery

Creekmoor Surgery

My appointment was punctual, the nurse was pleasant which helped me relax

Creekmoor Surgery

Creekmoor Surgery

Staff friendly and Doctor took time to discuss all my concerns and was very clear and understanding

Creekmoor Surgery

Very professional friendly and thoughtfull

Oakdale Surgery

Appointment on time very thorough history taking and examination, reassurance given

Creekmoor Surgery

Creekmoor Surgery

Adressed all of my problems

Oakdale Surgery

Every one was very helpful and cheerful.

Creekmoor Surgery

Appointment was on time, polite friendly staff

Creekmoor Surgery

| was seen promptly and my problem was dealt with appropriately and thoroughly in a very pleasant manner.

Creekmoor Surgery

Prompt friendly service. Was able to be seen when really needed.

Creekmoor Surgery

Always courteous and cheerful.

Creekmoor Surgery

Quick and efficient service. Very professional.

Creekmoor Surgery

The reception that you get from all, of welcoming

Creekmoor Surgery

Friendly & helpful staff member & painless blood taking. A very good experience.

Creekmoor Surgery

Great service, polite, helpful and friendly nurse.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

The phlebotomist was very good and considerate

Creekmoor Surgery

Doctor was kind and helpful.

Creekmoor Surgery

The doctor helped me by listening and acknowledging me. The waiting time was longer than expected though

Creekmoor Surgery

[1/2] The nurse was very helpful while we were waiting for some labels from the doctor, she did my blood test which was booked for 2 weeks later! She was abso

Creekmoor Surgery

Creekmoor Surgery

[1/2] | completed an econsult yesterday and received an email back at 9 today from Dr Dalton and an appointment slot later in the day with Dr Carnegie. Fantas

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Dr Wallace is very thorough, and that gives me confidence in his abilities.

Creekmoor Surgery

The doctors and other staff always have time to listen. | have nothing but praise for this practice.

Creekmoor Surgery

Dr Carnegie was very good and we agreed a plan

Creekmoor Surgery

Got an emergency appt quickly needed for mental health, doctor helped in a few ways and was kind and understanding

Creekmoor Surgery

Oakdale Surgery

Very polite and helpful staff and helped me when | needed to see someone quickly

Creekmoor Surgery

Good efficient service.

Creekmoor Surgery

Oakdale Surgery

| rang for an appointment at 8am and got an appointment at 10 55am as we were in an accident yesterday and told to see our GP efficient service .

Creekmoor Surgery

Quick appointment

Creekmoor Surgery

Creekmoor Surgery

We were so late of the appointment yet the doctor still did the vaccine for my daughter

Oakdale Surgery

Today's visit was an emergency appointment so short notice but everything went smoothly, therefore deserved a 1 rating.

Creekmoor Surgery

| had a same day consultation, very caring and informative and a prescription

Creekmoor Surgery

Creekmoor Surgery
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Oakdale Surgery

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

Although | waited an hour to be seen | appreciated being squeezed in at the end of the day.

Oakdale Surgery

Oakdale Surgery

Dr was efficient, thorough & explained everything

Oakdale Surgery

Creekmoor Surgery

| never have a problem, always helpful and polite.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Was a very friendly and helpful nurse

Creekmoor Surgery

Efficient listened

Creekmoor Surgery

Great doctor very thorough seemed very knowledgeable about the problem and was considerate and understanding.

Oakdale Surgery

Oakdale Surgery

Seen on time. Nurse was caring. Not rushed.

Creekmoor Surgery

Creekmoor surgery is a great practice, everyone that works there is really nice, friendly and helpful.

Oakdale Surgery

The nurse was very friendly and gentle when drawing blood

Oakdale Surgery

The doctor is lovely and she listens and goes through everything with you very nice

Creekmoor Surgery

Uses are pleasant and cheerful

Creekmoor Surgery

Creekmoor Surgery

Friendly, caring and informative

Oakdale Surgery

Appt was on time and doctor was very understanding and gave good advice

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

First time having a steriod injection, really suprised it didn't hurt bv that was down to the doctor who did it.

Oakdale Surgery

Creekmoor Surgery

Very professional Drs and staff. Procedure well explained and expertly carried out.

Creekmoor Surgery

[1/2] The appointment was on time and | was dealt with courteously. One comment the nurse who dealt with me was a little unsure of abbreviation used by doctor

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Because Sarah was very helpful

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Had a very postive meeting with the doctor

Creekmoor Surgery

Practitioner has taken time to investigate the root of my symptoms. | really appreciate that

Creekmoor Surgery

Everyone is always so friendly and accommodating :)

Creekmoor Surgery

Because Julie is a good nurse .

Creekmoor Surgery

ALL Surgery staff are great xx

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

A caring thorough appointment

Oakdale Surgery
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Creekmoor Surgery

Creekmoor Surgery

Welcoming staff make you feel valued. Proactively contacted for blood test timely and efficient. Follow up appointment already in place!

Creekmoor Surgery

Routine appointment which was on time

Creekmoor Surgery

| have had the same surgery for more than 20 years all the Doctor's nurses and receptionist are all fantastic.

Oakdale Surgery

Appointment was on time and the nurse was very pleasant and friendly.

Creekmoor Surgery

Oakdale Surgery

Approachable , kind, caring staff plus good service from time of arrival from reception to HCP so thank you.

Oakdale Surgery

Excellent friendly helpful service, as always.

Creekmoor Surgery

Oakdale Surgery

Oakdale Surgery

Kind and professional staff

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Dr Dalton is wonderful GP. She is knowledgeable, kind and caring. Always has time for her patients. She is a credit to your GP practice

Creekmoor Surgery

Friendly and helpful conversation

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Doctor was so considerate listened to my problems. Checked everything thoroughly. Very professional and caring.

Oakdale Surgery

A surgery | would recommend to anybody

Creekmoor Surgery

[1/3] Everybody was friendly They were on time with the appointment whic

Oakdale Surgery

Staff most friendly and helpful, ezpecially dr dalton...always very pleasant!

Creekmoor Surgery

Creekmoor Surgery

The nurse was very thorough.

Oakdale Surgery

Oakdale Surgery

Because the doctor listened to me

Creekmoor Surgery

[1/3] Amazing response to my anxious call and because | was scared my breast cancer had returnedl was worried sick, they managed to get me an appointment the s

Oakdale Surgery

Friendly and professional thank you

Creekmoor Surgery

They saw me within the hour and also called me back later with an update. Excellent service.

Oakdale Surgery

Very friendly staff and appreciated not having to wait long for an appointment.

Oakdale Surgery

Creekmoor Surgery

As | always get a perfect service.

Creekmoor Surgery

The nurse was great at her job got my blood out quickly

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

See above

Creekmoor Surgery

Oakdale Surgery

The nurse was professional, friendly and helpful.

Creekmoor Surgery

Oakdale Surgery

Friendly, efficient timely service

Creekmoor Surgery

Creekmoor Surgery

Always a friendly place to come and Helen(physio) has been brilliant at getting more movement back into my frozen shoulder, many thanks.

Creekmoor Surgery

Creekmoor Surgery

Everything was good .

Creekmoor Surgery

Nurse was fantastic with my toddler and the experience was calm and stress free

Creekmoor Surgery
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Everyone friendly and happy to help




Oakdale Surgery

Good service

Oakdale Surgery

Doctor was very kind and thoughtful and understanding

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Easy check in. Appointment on time. Very pleasant and caring nurse. Put me at ease and didn't rush although | know she was busy.

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Oakdale Surgery

On time and beneficial consultation

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Could not fault the service i received in on time courtesy respect and efficient

Oakdale Surgery

A very good service and on time

Creekmoor Surgery

The nurse took my blood out with great skills and caused minimum pain.

Creekmoor Surgery

Friendly receptionist held the door for me on my way out as | had a buggy. Very kind doctor who gave my son his vaccination. Very fast, no wait time.

Creekmoor Surgery

Nurse was very friendly and supportive ?

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

No difficulty in booking appointments, reception very polite, asthma nurse and doctors are brilliant.

Oakdale Surgery

Creekmoor Surgery

Swift experienced service. An excellent doc with a lovely manner.

Creekmoor Surgery

Very helpful and polite

Oakdale Surgery

Creekmoor Surgery

On time professional staff

Creekmoor Surgery

Very informative, friendly and patient. Didn't have to wait long to be seen.

Creekmoor Surgery

Creekmoor Surgery

Managed to get in to see a doctor on the day, and spent only 5 mins in the waiting room

Creekmoor Surgery

As always | have had a first class service and professional friendly service | can't praise your staff enough thank you.

Oakdale Surgery

Always good experience staff helpful

Oakdale Surgery

Because there wasn't a higher rating available.

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Had Julie take my blood today and she was really nice and reassuring.

Creekmoor Surgery

[1/2] | called yesterday and was given an appointment today, the nurse who delt with me was friendly, welcoming and explained how to treat my issues, also expl

Creekmoor Surgery

Creekmoor Surgery

[1/3] | went in today for blood test at 1. Was in by 12.50. | don't like blood tests and have awkward veins. The 2 young ladies that | saw were so kind and hel

Creekmoor Surgery

Creekmoor Surgery

Seen on time - nurse polite & friendly- questions answered

Oakdale Surgery

Creekmoor Surgery

[1/4] | had a blood test and smear appointment with Amelia today, she was

Oakdale Surgery

Good listener

Oakdale Surgery Excellent service.
Creekmoor Surgery Dr Wallace was very thorough, reassuring and helpful. | could not have had better treatment.
Oakdale Surgery Lovely friendly people.

Creekmoor Surgery

The young nurse was very experienced and listened to what | had to say. Gentle with the blood test etc. | felt well looked after.

Creekmoor Surgery

Prompt appointment, friendly approachable staff. Professional and kind. No wait for an appointment with the nurse. Fantastic!

Oakdale Surgery

RIRr|Rr|Rr|r|r|r ||, |r]RrRr]RrRr|Rr|Rr|Rr|Rr R, |, |||~ ]Rr R R R, |Rr |, |||~~~ ]Rr R |~ ]|~




Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very bubbly listened well good timing pleasant

Creekmoor Surgery

Phone appt. With nurse was helpful.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Friendly fast and free from pain .

Creekmoor Surgery

Creekmoor Surgery

Efficient

Creekmoor Surgery

Fast, efficient and friendly flu vaccination clinic

Creekmoor Surgery

Very efficient

Creekmoor Surgery

[1/2] Very well organised and doctor Goodsworth gave a good injection whi

Creekmoor Surgery

Creekmoor Surgery

Flu clinic was well organised and very friendly staff as always.

Creekmoor Surgery

Prompt, well organised and professional

Creekmoor Surgery

Pleasant and efficient

Creekmoor Surgery

Excellent overall service provided by Dr. Good worth and all the Creekmoor Surgery Staff. All very pleasant and friendly. Michael Corbett.

Creekmoor Surgery

On time and friendly

Creekmoor Surgery

Creekmoor Surgery

It was very easy and quick

Creekmoor Surgery

Always friendly and professional

Creekmoor Surgery

Efficient, on time and very pleasant. You can't ask for more!

Creekmoor Surgery

Creekmoor Surgery

In and out in minutes and had flu jub plus bonus of pneumonia jab!

Creekmoor Surgery

Creekmoor Surgery

[1/2] | was welcomed well and also told about another Jab | was entitled now. My pulse was also checked as part of a campaign to detect irregular hear beat. |

Creekmoor Surgery

Quick and easy flu vaccine today

Creekmoor Surgery

Very efficient welcoming staff?

Creekmoor Surgery

Very kind and caring people. Thank you for giving up your Saturday morning.

Creekmoor Surgery

Quick & easy to have my flu jab

Creekmoor Surgery

Was very friendly, organised and no waiting

Creekmoor Surgery

As always, happy staff, polite, helpful - first class

Creekmoor Surgery

As always very professional caring and efficient thank you

Creekmoor Surgery

Very friendly staff, quick service for the flu jab :)

Creekmoor Surgery

The usual friendly and efficient service.

Creekmoor Surgery

Easy quick in and out for flu jab

Creekmoor Surgery

Very efficient service. Everyone very friendly

Creekmoor Surgery

Lovely doctors

Creekmoor Surgery

Very efficient and made very welcome ?

Creekmoor Surgery

The flu jab clinic is always run well every year . Straight in and out again. Excellent service.

Creekmoor Surgery

Flu jab session was well organised

Creekmoor Surgery

| decided to put a 1 because made me feel comfortable and supportive

Creekmoor Surgery

Very efficient, brief wait, and we were late due to unforseen circumstances.

Creekmoor Surgery

Quick and efficient

Creekmoor Surgery

Flu jab quick and easy

Creekmoor Surgery

Excellent speedy service

Creekmoor Surgery

Professional and well organised

Creekmoor Surgery
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Very Good service.




Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Everyone very helpful, polite and very efficient

Creekmoor Surgery

Lovely nurses and very efficient

Creekmoor Surgery

Friendly reception from all involved and made to feel at ease with the jab.

Creekmoor Surgery

Very friendly and efficient.

Creekmoor Surgery

Very quick, efficient and friendly service.

Creekmoor Surgery

I am unwell and the staff and doctor went out of their way to accommodate my condition. Much appreciated.

Creekmoor Surgery

[1/2] The young lady just inside the cafe asked me if | was under 65? | lied and said YES. But then | owned up and said | was a 67 year old (youthful) pensione

Creekmoor Surgery

Creekmoor Surgery

Quick and efficient but with good information and caring manner

Creekmoor Surgery

Always excellent x

Creekmoor Surgery

Quick and efficient. Polite staff

Creekmoor Surgery

Well organised doctor was very nice

Creekmoor Surgery

Flu jab dead on time, well organised.

Creekmoor Surgery

Creekmoor Surgery

Service was good don't have to wait to long.

Creekmoor Surgery

My appointment was for a flu jab, | walked in had the jab straight away and came home. Everyone was very polite and friendly

Creekmoor Surgery

Nurses were all helpfull.

Creekmoor Surgery

Very well organised, always very friendly doctors and staff

Creekmoor Surgery

Very good in and out quickly

Creekmoor Surgery

Usual friendly efficient service

Creekmoor Surgery

Very quick and fuss free service.

Creekmoor Surgery

Fantastic service

Creekmoor Surgery

Creekmoor Surgery

Everything was well organised, and | was in and out for my flu vaccination in no time.

Creekmoor Surgery

Very quick and easy flu jab

Creekmoor Surgery

Got in and out nurse answered my question ?

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very quick and easy. X

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Well organised flu jab clinic and fast throughput.

Creekmoor Surgery

Speedy

Creekmoor Surgery

Creekmoor Surgery

Friendly staff

Creekmoor Surgery

Process was quick, efficient and done quickly

Creekmoor Surgery

Creekmoor Surgery

Ease of booking appt. Information provided during appointment. Supportive attitude of medical professional.

Creekmoor Surgery

Very quick in and out in minutes

Creekmoor Surgery

Stop

Creekmoor Surgery

Creekmoor Surgery

We were seen very quickly and it was well organised., much better than a couple of years ago. Dr Wallace very efficient and friendly.

Creekmoor Surgery

Creekmoor Surgery

| attended the Flu clinic today. It was well organised. The volunteers were extremely helpful and cheerful. The Doctors were as ever extremely professional.

Creekmoor Surgery

Very efficient and friendly.

Creekmoor Surgery
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It was hasal free stright in stright out




Creekmoor Surgery

| received excellent care.

Creekmoor Surgery

It was a good idea to have the flu vaccinations in the church . This was because there was so much room and people were not too close together .

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

As always it was a quick and professional service. Dr Goodworth and his assistant were delightful to talk to Thank you both.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Always treated with respect many thanks

Creekmoor Surgery

| came for my flu vac. It was a very efficient service. Hardly any queue so was in and out in no time at all. Staff also very friendly and helpful

Creekmoor Surgery

On time, polite and competent

Creekmoor Surgery

Just overall great service

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Flue Jabs. Very well organised

Creekmoor Surgery

Well organised .. welcoming staff ..

Creekmoor Surgery

Creekmoor Surgery

perfectly organised, no waiting, friendly greetings, painless experience!

Creekmoor Surgery

Good service

Creekmoor Surgery

No waiting , well organised and friendly

Creekmoor Surgery

Very efficient and lovely nurses.

Creekmoor Surgery

Everything was managed efficiently and the nurse was nice and friendly.

Creekmoor Surgery

Very friendly.

Creekmoor Surgery

Creekmoor Surgery

Very friendly and made you fell atease.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

We literally just walked in and out. Last year we queued for about an hour.

Creekmoor Surgery

Dr Goodworth performed exceptionally

Creekmoor Surgery

[1/2] | was late for my appointment, as had forgotten! Team were very friendly and still let me have the flu jab Well organised. In and out within a couple o

Creekmoor Surgery

Quick, friendly, efficient service

Creekmoor Surgery

Very efficient and friendly.

Creekmoor Surgery

Hardly any wait in a queue guick and easy in and out in 5mins thank you for keeping us all safe

Creekmoor Surgery

Didn't have to wait very long, and everyone was very helpful and pleasant.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

We love Dr Goodworth

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Whole experience was quick and painless, all staff very friendly and helpful.

Creekmoor Surgery

Creekmoor Surgery

Very friendly and professional, and on time as usual.

Creekmoor Surgery

Well organised, efficient and professional. Thank you.

Creekmoor Surgery

It was very efficient and everyone polite.

Creekmoor Surgery

On time

Creekmoor Surgery

Very organised and staff friendly.

Creekmoor Surgery
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[1/2] | received the initial invitation for a flu jab in time for me not to already have booked one privately. On the day, the process was efficient and withou




Creekmoor Surgery

It was well organised, quick and easy. Dr Wallace was gentle and caring

Creekmoor Surgery

[1/2] Service for the flu vaccination at the church very quick, all staff extremely pleasant and helpful. This is how | have found every encounter | have had w

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Everyone from the surgery was cheerful not long to wait in and out. Didn't feel a thing very good Dr Goodworth

Creekmoor Surgery

Creekmoor Surgery

All went well, fast, no non sense.

Creekmoor Surgery

Creekmoor Surgery

Friendly, efficient, quick

Creekmoor Surgery

Fast and friendly

Creekmoor Surgery

Nurse very friendly,very at ease,made the experience quick and easy

Creekmoor Surgery

It was very well organised! Didn't have to queue for long, flu jab dispensed and | was on my way. Doctors, volunteers and any other people involved were great.

Creekmoor Surgery

Creekmoor Surgery

Very helpful and friendly staff/medics from start to finish

Creekmoor Surgery

Well organised well run. Staff friendly.

Creekmoor Surgery

Quick and efficient

Creekmoor Surgery

Excellent service and painless.

Creekmoor Surgery

Small que.and promt service in and out

Creekmoor Surgery

Everyone was polite, happy even though there having the flu jab. Excellent service.

Creekmoor Surgery

Creekmoor Surgery

Prompt service

Creekmoor Surgery

Creekmoor Surgery

Everything was well co-ordernated, well signed and everything went smoothly.

Creekmoor Surgery

Creekmoor Surgery

Great service as usual

Creekmoor Surgery

All very helpful thank you

Creekmoor Surgery

Creekmoor Surgery

The nurse was friendly and also very quick

Creekmoor Surgery

Very organised

Creekmoor Surgery

The vaccination was well organised, waiting time was short and as usual the staff were friendly, professional and caring.

Creekmoor Surgery

Everything went to time, and very smoothly, in and out in no time.

Creekmoor Surgery

Creekmoor Surgery

Friendly staff. Seen on time.

Creekmoor Surgery

Creekmoor Surgery

| was seen by my appointment time and Dr Goodworth was very pleasant.

Creekmoor Surgery

Creekmoor Surgery

Because as usual prompt polite and for me great appointment

Creekmoor Surgery

Creekmoor Surgery

Very fast service and the most painfree injection I've ever had. Thanks Dr Goodworth. Great job!

Creekmoor Surgery

Because we did not wait long, and pain free.

Creekmoor Surgery

Polite staff it was quick service and happy the help as I'm a wheelchair user

Creekmoor Surgery

Excellent service as always Nothing is to much trouble for this GPservice.

Creekmoor Surgery

Well organised flu jab system. Really grateful to all surgery staff for doing this.

Creekmoor Surgery

Promptly seen to, friendly helpful staff. All good thank you

Creekmoor Surgery
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| was very happy with the process of getting my flu jab done.




Creekmoor Surgery

They were very efficient and very friendly and explained everything clearly.

Creekmoor Surgery

Quick and easy no waiting about . Thankyou

Creekmoor Surgery

Excellent efficient service

Creekmoor Surgery

Dr. G brilliant.

Creekmoor Surgery

Creekmoor Surgery

Fast and efficient

Creekmoor Surgery

Quick and easy

Creekmoor Surgery

Always first class service

Creekmoor Surgery

Very good organisation and quick

Creekmoor Surgery

Creekmoor Surgery

All very efficient when needed.

Creekmoor Surgery

Well organised flu clinic. Friendly, welcoming staff. Very straightforward.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

A very well organised and efficient vaccination service.

Creekmoor Surgery

Well organised and friendly team ??

Creekmoor Surgery

| was expecting excruciating pain but felt nothing.

Creekmoor Surgery

Creekmoor Surgery

No hanging about in and out.?

Creekmoor Surgery

Very well organised flu vaccination delivery.

Creekmoor Surgery

Well organised, efficient and caring

Creekmoor Surgery

Very friendly and efficiently organised.

Creekmoor Surgery

Very polite friendly. Well organised.

Creekmoor Surgery

| had no waiting time went in and everyone was friendly well organised

Creekmoor Surgery

[1/2] Friendly greetings, fast professional process. In and out in minut

Creekmoor Surgery

The experience was very quick and efficient

Creekmoor Surgery

Outstanding service and time management

Creekmoor Surgery

Excellent service very efficient

Creekmoor Surgery

No

Creekmoor Surgery

Prompt polite service also made arrangement for another family member to be contacted regarding flue jab

Creekmoor Surgery

Friendly and welcoming and quick service

Creekmoor Surgery

Well organised and efficient. Plus politeness.

Creekmoor Surgery

Creekmoor Surgery

It's a very well run and friendly Surgery I'd give a A+ and some.

Creekmoor Surgery

Quick and easy on long queues very efficient

Creekmoor Surgery

Excellent care

Creekmoor Surgery

No waiting in and out very polite clean well organised

Creekmoor Surgery

The nurse was kind

Creekmoor Surgery

Creekmoor Surgery

Becauseeverything was well organisedand went smoothly

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Because | was pleased with the experience. Don't send any follow ups. I shall ignore them.

Creekmoor Surgery

Prompt and efficient service.

Creekmoor Surgery

Ran like clockwork

Creekmoor Surgery

Efficiently organised

Creekmoor Surgery
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Because | was in and out in a flash, excellent management




Creekmoor Surgery

| just thought it was very good

Creekmoor Surgery

Creekmoor Surgery

Flu clinic very well organised. In and out quickly

Creekmoor Surgery

Very well organised and efficient. Thankyou

Creekmoor Surgery

It was well organised and greeted by smiling people.

Creekmoor Surgery

[1/2] Dr Wallace was very good and patient with my mother in law on her first visit as a new patient, she was nervous and not feeling too well, he reassured h

Creekmoor Surgery

Creekmoor Surgery

I have always had a first class and friendly service from all at the surgery.

Creekmoor Surgery

Very quick and friendly.

Creekmoor Surgery

Creekmoor Surgery

Friendly staff and quick & easy fly jab

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

No queue for the flu jab. In and out quickly and Andrea(?) the nurse is always lovely.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

The mass flu jab , was delivered in an efficient and effective manner. Well done Creekmoor Surgery.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Good service and quick response.?

Creekmoor Surgery

Creekmoor Surgery

Everything was very well organised and efficient for the flu vaccination. Dr Goodworth was as pleasant and caring as always.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

So happy with all at GP, as most helpful

Creekmoor Surgery

In and out no fuss no waiting.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Friendly, efficient service.

Creekmoor Surgery

Very efficient service in and out in no time.

Creekmoor Surgery

Well planned and executed event

Creekmoor Surgery

Prompt delivery of flu jab

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

All went like clockwork. Very little waiting considering the amount of people

Creekmoor Surgery

Quick and well managed

Creekmoor Surgery

FAST FRIENDLY CARING THANKS

Creekmoor Surgery

Creekmoor Surgery

Excellent service at the flu clinic.

Creekmoor Surgery

Quick and painless

Creekmoor Surgery

RIRr|Rr|Rr|r|r|r ||, |r]RrRr]RrRr|Rr|Rr|Rr|Rr R, |, |||~ ]Rr R R R, |Rr |, |||~~~ ]Rr R |~ ]|~

First class treatment




Creekmoor Surgery

Creekmoor Surgery

Staff amazing

Creekmoor Surgery

Quick, efficient service.

Creekmoor Surgery

Quick and efficient service for fly jab

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Quick and polite

Creekmoor Surgery

Efficient, friendly and caring

Creekmoor Surgery

Creekmoor Surgery

Quick service with a smile

Creekmoor Surgery

Creekmoor Surgery

| feel | got what | needed from the assessment. A wake up call to start a regimen to be 'less tight/stiff'. Good communication

Creekmoor Surgery

Was given an appointment very quickly and very happy with my appointment and consultation thank you. Angela Keller

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Appointment was on time nurse efficient and friendly

Creekmoor Surgery

If for flu jab it was very quick and efficient.

Creekmoor Surgery

Friendly receptionist on phone and in Surgery. Lovely doctor.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Found My experience with the Doctor very thorough and reassuring. Thankyou

Oakdale Surgery

Excellent service

Oakdale Surgery

Always helpful and available

Creekmoor Surgery

Very easy appointment. Everything explained to you by very nice,kind nurse.

Oakdale Surgery

[1/2] A very kindly receptionist answered my call and triaged me for an appointment. Dr Lavender was thorough, reassuring and practical with her advice, so | ¢

Oakdale Surgery

Good service

Oakdale Surgery

Glad to be fitted in today. Thank you ?

Creekmoor Surgery

Creekmoor Surgery

Very helpful information from a very professional individual who clearly knew her subject and sent some great links to assist me in going forward

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Because the appointment was punctual and very helpful

Creekmoor Surgery

Creekmoor Surgery

The nurse was excellent. Knowledgeable and gave very good advice

Creekmoor Surgery

| found the call informative to help me set my self a goal

Creekmoor Surgery

The care you have given to myself and my family is second to none. 35 years we have been with you.

Oakdale Surgery

| was seen by a medical student. She was very thorough and listened to my concerns. Dr Wallace also came in and we discussed how to move forward.

Creekmoor Surgery

The receptionist was friendly and helpful . He made a same day appointment for me to see Dr Cole . | was seen on time by Dr Cole. Thankyou

Creekmoor Surgery

Creekmoor Surgery

Efficiency all round

Creekmoor Surgery

Always impressed

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery
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Competent staff, looked after me very professionally.




Creekmoor Surgery

Oakdale Surgery

Because the doctor made sure | understood everything and made me feel relaxed

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/2] I'm my recent call with Claire Thomas she took the time to explain various strategies with real world examples that has helped me to focus on a weight lo

Oakdale Surgery

Creekmoor Surgery

Nurse had a kind and lovely attitude.

Oakdale Surgery

Creekmoor Surgery

Very thorough

Creekmoor Surgery

Creekmoor Surgery

Everything was well explained, allowing me to make an informed choice. The staff members in the room with me were all lovely and | felt at ease with them

Creekmoor Surgery

Plan put in place for medical problems

Creekmoor Surgery

Prompt service Happy helpful staff treated me with respect and care

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Excellent service as usual

Creekmoor Surgery

| felt happy & the nurse, | think she is called Charlotte made things comfortable

Creekmoor Surgery

Kind and caring people.

Creekmoor Surgery

The doctor was really helpful and the service was efficient

Creekmoor Surgery

[1/2] | was made to feel at ease during an intimate procedure. All individuals present showed a high level of professionalism, demonstrating their genuine car

Creekmoor Surgery

Very efficient and painless.

Creekmoor Surgery

The nurse gave me good advice

Creekmoor Surgery

Creekmoor Surgery

Prompt appointment due to urgent need. Good advice and reassurance from Tracey

Oakdale Surgery

Felt listened to and understood and finally have answers. The practitioner was very knowledgable and reassured me, gave good advice to take away. Thank you

Creekmoor Surgery

Creekmoor Surgery

Welcoming profesional service from reception and especially the nurse.

Creekmoor Surgery

Because the nurse waz exellent

Creekmoor Surgery

The nurse | saw was extremely patient and took the time to answer my questions. | left totally happy with the service | received.

Creekmoor Surgery

Creekmoor Surgery

Doctor was very kind sensitive and treated me affectively

Creekmoor Surgery

[1/2] The person | saw had obviously a good knowledge and abilities She helped me understand what | needed to do and why. She explained the reasons for the new

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Professional approach and hardly knew the needle was in my arm.

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

It is an amazing surgery and brilliant doctors and staff

Creekmoor Surgery

Creekmoor Surgery

[1/2] Timely appointment for a non urgent matter, efficient service at surgery, professional and friendly GP, plus confirmation of opinion from a senior partne

Creekmoor Surgery

Helpful and caring nurse

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery
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Creekmoor Surgery

On time and very informative and helpful

Creekmoor Surgery

[1/2] We were listened too and it good that the doctor wanted to get to the root of the problem as well as us and spoke to the hospital to get my daughter seen

Creekmoor Surgery

Good quick service

Oakdale Surgery

Creekmoor Surgery

Best GP ever, so helpful and really listens and gives her time, first class

Creekmoor Surgery

Oakdale Surgery

Very friendly staff, quick and efficient, many thanks

Oakdale Surgery

It was a very good service and my appointment was on time

Creekmoor Surgery

Oakdale Surgery

Excellent service

Oakdale Surgery

Excellent service from the receptionist and the nurse could not ask for more

Oakdale Surgery

Creekmoor Surgery

Very lovely and quick

Creekmoor Surgery

Always a friendly atmosphere.

Oakdale Surgery

Usual efficient friendly service .

Oakdale Surgery

[1/2] Because | always find the Doctors and receptionists and Nurses so understanding and helpful.i always have my mind put at rest when I've visited them.Than

Creekmoor Surgery

Oakdale Surgery

| was booked in and seen promptly by caring and knowledgeable staff. | was booked for further investigations as needed and a follow up visit has been arranged

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Doctor was good listened

Creekmoor Surgery

[1/2] The nurse explained everything that would happen and what it might feel like to my 3 year old, before he had his vaccinations so he could understand it.

Creekmoor Surgery

Oakdale Surgery

Dr Cole very profesional, good results and a plan moving forward

Creekmoor Surgery

Had a medical yesterday with dr goodworth and he explained all that was happening and how to improve my health in general.

Creekmoor Surgery

My husband Ian Hennell has had a very good and quick service from the surgery with his multiple health issues.

Creekmoor Surgery

Seen on time and efficiently. Doctor and nurse were polite

Creekmoor Surgery

Creekmoor Surgery

Quick service and lovely nurse

Creekmoor Surgery

Creekmoor Surgery

As with all my appointments | find | always leave with a positive outcome

Creekmoor Surgery

Because doctor was really trying to help me, gave me treatment | have expected and | hope that will solve a problemm a suffer with since 8 months

Creekmoor Surgery

Creekmoor Surgery

Staff friendly and efficient

Oakdale Surgery
Creekmoor Surgery [1/5] Was able to get an appointment on short notice. Dr Wallace is aweso
Oakdale Surgery Welcome Receptionist, appointments on time. Professional and compassionate medical support.

Oakdale Surgery

| felt at ease immediately- | don't like blood tests. The young lady was efficient.

Creekmoor Surgery

Lovely service from two lady nurses on pre medical exam.

Oakdale Surgery

The nurse was really lovely , very informative and very efficient in her role.

Oakdale Surgery

Very professional & friendly NO bruising when my blood was taken excellent treatment

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery
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Excelent




Creekmoor Surgery

| was given an urgent appointment with a Dr and seen very quickly. Very impressed and reassured.

Creekmoor Surgery

Creekmoor Surgery

Dr made me feel like my issues were important and talked me through a plan including booking in a follow up appointment straight away

Creekmoor Surgery

The nurse who did my blood draw was lovely even though it is always a struggle to get good veins from me

Creekmoor Surgery

Oakdale Surgery

Physio was extremely considerate, very kind and caring. Very informative and very thorough. A good experience for someone very insecure.

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

James was excellent. He gave good advice and was very efficient

Oakdale Surgery

Oakdale Surgery

The service they provide was very good

Creekmoor Surgery

Very good

Oakdale Surgery

Reception staff were welcoming, Seen almost on time, GP was interested, thorough and caring

Oakdale Surgery

Appointment was on time and very informative

Oakdale Surgery

Very helpful

Creekmoor Surgery

Oakdale Surgery

Helpful approach

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Because doctor coal is an amazing doctor and gets thinks done and listens to his patience.

Creekmoor Surgery

Was seen quickly and attentive understanding GP

Oakdale Surgery

Creekmoor Surgery

The doctor | saw was very kind and helpful.

Oakdale Surgery

[1/2] Receptionist very helpful and cheerful my appointment was on time and the nurse | see was very reinsuring and told me what was happening all the way thro

Creekmoor Surgery

Creekmoor Surgery

Very helpful and friendly

Oakdale Surgery

All staff calm, friendly and efficient, appointment on time, nothing | could fault.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Doctor was pleasant & answered all my queries

Oakdale Surgery

Creekmoor Surgery

[1/2] My nurse was really exceptional with the procedure and with her personnel skills, keeping me at ease as she talked through the procedure. Great shame she

Oakdale Surgery

Great response from Dr, she listened and was very through and understanding

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Friendly.and very informative and know more about diabetics

Creekmoor Surgery

The nurse was on time, friendly, helpful, she didn't hurt me and she was very quick. The receptionist was helpful and nice as always, | like that

Creekmoor Surgery

The diabetic nurse was efficient, knew her job and made me feel relaxed.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Always treated with understanding and support very much appreciated.

Creekmoor Surgery

| have so much going on and needed someone to listen and help me find solutions. | feel Dr good worth did that. Thank you.

Creekmoor Surgery

The treatment | had was very good

Oakdale Surgery

Creekmoor Surgery

| only called this afternoon and had an appointment within two hours Dr Carnegie was efficient but also came across as interested in her patients well being.

Creekmoor Surgery

[1/2] The surgery is well organized, clean and quite. The staff are very nice receptionist is lovely. The GP is nice, intelligent, efficient in his work an

Creekmoor Surgery
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Creekmoor Surgery

Very helpful, had received treatment within 2 hours, thankyou

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Response from phone call to seeing doctor and dealing with my problem

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Always good

Creekmoor Surgery

[1/2] | called to see a doctor due to a reaction to the medication | had been given. The receptionist was so nice and | had an appointment within the hour. Dr

Creekmoor Surgery

Phoned at 8am this morning got appointment with GP for 9.45 . Brilliant service

Creekmoor Surgery

Lovely nurse very friendly and put you at ease. Appointment on time

Creekmoor Surgery

Oakdale Surgery

Efficient and friendly

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Surgery always trys to fit people in and really friendly staff.

Creekmoor Surgery

Didn't expect to see a physiotherapist today So grateful as been in pain for 5 weeks  Thank you Creekmoor surgery

Creekmoor Surgery

Oakdale Surgery

Great service .lots of information

Creekmoor Surgery

Great advice

Creekmoor Surgery

Good and friendly service

Creekmoor Surgery

Creekmoor Surgery

good

Creekmoor Surgery

Good reception, clean waiting area, prompt appointment, excellent knowledgeable and professional staff. Very helpful and courteous.

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Because | was seen promptly and came away feeling encouraged.

Creekmoor Surgery

Sarah was very helpful and and answered all queries

Creekmoor Surgery

Friendly and informative

Creekmoor Surgery

Fast appointment time and doctor was kind and efficient

Creekmoor Surgery

Appointment was very near .appointed time. Test done very quickly.

Oakdale Surgery

Excellent service

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very professional & friendly

Creekmoor Surgery

Creekmoor Surgery

Professional diagnosis and advice delivered in a friendly, relaxed manner.

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Very helpful doctors to chat to and give me advice

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Always helpful. bit of confusiin with meds at moment, but confident will be sorted

Creekmoor Surgery

Creekmoor Surgery
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Creekmoor Surgery

Polite, helpful, friendly members of the team.

Creekmoor Surgery

Quickly seen and heard

Creekmoor Surgery

[1/2] Dr Dalton and the other two ladies were outstanding. They were having a little trouble fitting my coil but they all reassured me, keeping me calm. | felt

Creekmoor Surgery

Creekmoor Surgery

[1/2] Very polite reception staff, quick access to an appointment and eff

Creekmoor Surgery

Creekmoor Surgery

Always friendly, courteous, and professional.

Creekmoor Surgery

Creekmoor Surgery

Although the waiting time was a while, the doctor | saw was very kind and friendly

Creekmoor Surgery

Oakdale Surgery

On time and friendly.

Creekmoor Surgery

The nurse who treated me was very efficient and friendly.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Willing to listen and gave me information which is helpful

Creekmoor Surgery

Creekmoor Surgery

Professional and friendly medical staff. Always approachable On time appointment.

Creekmoor Surgery

Creekmoor Surgery

| have always found everyone is very helpful and the doctors and nurses are very good.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

| received good service by friendly, efficient staff.

Creekmoor Surgery

Creekmoor Surgery

Very professional nurse.

Oakdale Surgery

Creekmoor Surgery

| was able to get an appointment at short notice and didn't wait too long to be seen

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

[1/2] We arrived a bit early for our appointment and were called straight in, so no waiting which was great. The nurse was very professional and kind towards m

Creekmoor Surgery

Creekmoor Surgery

| was phoned by the doctor as arranged & all my questions answered & medication prescribed

Creekmoor Surgery

Really helpful doctor, explained things & listened to what | said. Lovely trainee too.

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Doctor was attentive and understanding to my situation

Creekmoor Surgery

The nurse was very kind helpful and informative

Creekmoor Surgery

The doctors that | saw listened to what | had to say and seemed extremely supportive, polite and courteous

Creekmoor Surgery

Creekmoor Surgery

lam very pleased because when | need to see a doctor | always see them in the same day

Oakdale Surgery

Creekmoor Surgery

The nurse who treated me was very professional & diligent

Creekmoor Surgery
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Friendly and efficient




Oakdale Surgery

Dr. Cole was very informative and has given me food for thought for a better lifestyle.

Creekmoor Surgery

Creekmoor Surgery

[2/4] t bloodtest.She explained everything as she was going along but als

Creekmoor Surgery

Creekmoor Surgery

As always very positive

Oakdale Surgery

Checked in at reception didn't have to wait long to see doctor and was happy with my consultation

Creekmoor Surgery

Excellent service

Creekmoor Surgery

[1/2] | feel | always receive very good information from doctors and all support staff including reception Today it was Sarah who was very reassuring Excelle

Creekmoor Surgery

Dr gave me time and advice.

Creekmoor Surgery

Creekmoor Surgery

Friendly nurse put my little one at ease. On time and really quick ?

Creekmoor Surgery

We were late for appointment, but surgery were still happy to help

Creekmoor Surgery

[1/3] Staff very friendly Happy and helpful Doctor exceptionally helpful

Creekmoor Surgery

| didn't have to wait long to get seen and my meds was done very quickly today as well

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Friendly staff, approachable, little waiting time, no pain on blood test

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

| was seen on time and my blood pressure and bloods taken by a very nice nurse.

Creekmoor Surgery

My appointment time was prompt and the nurse was very helpful and thorough on my diabetic review.

Creekmoor Surgery

I have been feeling unwell for a few days and you had me seen really quickly | am really grateful

Creekmoor Surgery

[1/2] | called this morning and asked for a phone consultation. | was put on the list and called back within an hour, and was able to collect a prescription a

Creekmoor Surgery

Always get excellent, friendly service there.

Oakdale Surgery

[1/2] Dr Cole (as always) was very kind and helpful. He is such a reassuring doctor and always gives great advice. Made my little girl feel at ease and was so

Creekmoor Surgery

Dr Wallace always listens to my concerns without judgement. He talks directly to my son which makes him feel more in control of visiting the doctor.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Easy to get an appointment. Caring and friendly staff

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Physiotherapist was really friendly, professional and able to give me advice with no problems

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

| was 5 mins late, but it was no problem and | waited a couple of minutes and was in to see the Nurse. It was nice and easy.

Creekmoor Surgery

[1/5] Because, when | spoke to the receptionist in the morning yesterday, bless her and | thank her, for her compassion , empathy and fantastic customer servic

Creekmoor Surgery
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Creekmoor Surgery

For the quick response and fitting me in when they were short staffed. The lovely staff and doctors

Oakdale Surgery

| was seen so quickly & referred to breast clinic, thank you Dr Cole

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Dr Wallace excellent . Also receptionist at Creekmoor very helpful

Oakdale Surgery

Always polite and efficient

Oakdale Surgery

Always polite and respectful

Creekmoor Surgery

Always excellent

Oakdale Surgery

Good service :)

Creekmoor Surgery

All good.

Oakdale Surgery

Oakdale Surgery

On time appointment, polite and friendly staff. Treatment explained and new appointment made for on going Treatment

Oakdale Surgery

Because they were kind and very quick

Oakdale Surgery

Creekmoor Surgery

Dr Dalton was so reassuring, empathetic and proactive. THANK YOU!!

Creekmoor Surgery

As always, the reception team were very helpful and Dr Wallace is brilliant, very helpful and kind.

Oakdale Surgery

Creekmoor Surgery

Quick easy and friendly

Creekmoor Surgery

First class service

Creekmoor Surgery

Nice and friendly service ?

Creekmoor Surgery

No waiting

Creekmoor Surgery

The organisation and cheerful way everything was conducted

Creekmoor Surgery

It was done very efficiently

Creekmoor Surgery

Creekmoor Surgery

It was very quick and no pain thank you ??

Creekmoor Surgery

[1/2] The event was well organised, and everybody was aware of roles and responsibilities. | was also very early for my appointment, but this problematic at al

Creekmoor Surgery

| walked straight in for my flu jab.

Creekmoor Surgery

[1/2] Really well set up system for the flu jab, in and out in about 3 minutes. When | see other people complaining about their surgeries | realise how lucky w

Creekmoor Surgery

Very efficiently run

Creekmoor Surgery

Very organised and straight in and out. Very efficient.

Creekmoor Surgery

Creekmoor Surgery

Everyone one was brilliant. Thanks

Creekmoor Surgery

Very well organised. Friendly staff. Good all round experience.

Creekmoor Surgery

As with any of my visits to the surgery everything is always in a very proffered manner and appointment times kept with very little delays Thank you

Creekmoor Surgery

Whether covid or flu jabs the staff are always very friendly

Creekmoor Surgery

Creekmoor Surgery

Friendly kind atmosphere very well organised ?

Creekmoor Surgery

No hanging around, very pleasant doctor. Pain free flu jab.

Creekmoor Surgery

Creekmoor Surgery

Efficient well organised no waiting so thank you all.

Creekmoor Surgery

Even though we were early, it was done immediately by friendly staff, excellent!

Creekmoor Surgery

Creekmoor Surgery

[1/2] It was very efficient ... & those on the flu team were cheerful an

Creekmoor Surgery

Creekmoor Surgery

Flu jab given quick ly ,and efficiently

Creekmoor Surgery
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Very well organised and staff were friendly




Creekmoor Surgery

Well organised and had a laugh with the doctors .Very relaxed atmosphere.

Creekmoor Surgery

They look after you

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

| thought it was very well conducted and | was in and out very quickly.

Creekmoor Surgery

The whole procedure was

Creekmoor Surgery

Creekmoor Surgery

No waiting at all. Staff quick, efficient and pleasant.

Creekmoor Surgery

Friendly and efficient

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very quick and efficient flu jab system

Creekmoor Surgery

Creekmoor Surgery

Very quick and efficient

Creekmoor Surgery

Staff are very helpful

Creekmoor Surgery

Friendly staff and excellent service.

Creekmoor Surgery

Very quick and efficient

Creekmoor Surgery

Dr Wallis explained things clearly.

Creekmoor Surgery

Creekmoor Surgery

The flu clinic was very organised. All the staff were friendly. Completely stress free. Thank you.

Creekmoor Surgery

Efficient and caring staff

Creekmoor Surgery

It was a flu clinic. | was seen early, everyone very pleasant and helpful

Creekmoor Surgery

Quick and easy painless flu jab.

Creekmoor Surgery

Creekmoor Surgery

Very quick and efficient service

Creekmoor Surgery

Very friendly and professional and didn't have to wait long

Creekmoor Surgery

Flu clinic well organised. Health staff were lovely and it all went smoothly

Creekmoor Surgery

Very quick service

Creekmoor Surgery

Polite and Helpful staff

Creekmoor Surgery

Went for Flu Jab. Very well organised, lovely friendly staff, hand gel & masks made avaliable.

Creekmoor Surgery

Very organised lovely staff ?

Creekmoor Surgery

Very efficiently run and pleasant staff

Creekmoor Surgery

Very Good!

Creekmoor Surgery

Smooth entry smiley faces and friendly people

Creekmoor Surgery

Going to the surgery was better than looking at my NHS app

Creekmoor Surgery

The Flu vaccine clinic was well organised, efficient and professional. The directing staff were really nice and the whole process was hassle free and pleasant.

Creekmoor Surgery

Friendly, efficient and in my opinion excellent. Thank you

Creekmoor Surgery

Professional, friendly, efficient service as always

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

It was well organised. In and out in 5 mins. Well done.

Creekmoor Surgery

Creekmoor Surgery

Very professional and friendly.

Creekmoor Surgery

Surgery was well organised, friendly and speedy

Creekmoor Surgery

Very organised. No queues. Very professional.

Creekmoor Surgery

Fast efficient and friendly

Creekmoor Surgery
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No waiting even when | was early efficient




Creekmoor Surgery

All the staff were very efficient

Creekmoor Surgery

Organised well from start to finish. From welcomers, to directioners, to nurses/docs with minimal queuing.

Creekmoor Surgery

Because everyone was putting themselves out to be polite and very helpful

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very quick, no sitting around waiting. Thank you.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

| always find the staff friendly and helpful

Creekmoor Surgery

Creekmoor Surgery

Very pleasant people, well organised and speedy x

Creekmoor Surgery

Very well organised flu vaccine session. No waiting. Everyone very pleasant and reassuring.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very well organised and all the staff were lovely and well humoured

Creekmoor Surgery

Creekmoor Surgery

No, this is spam.

Creekmoor Surgery

Very well organised & a well oiled machine.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Well organised and quick flu vaccination

Creekmoor Surgery

Creekmoor Surgery

It was very good

Creekmoor Surgery

Creekmoor Surgery

Satisfied with the service and no pain thank you

Creekmoor Surgery

Very efficient

Creekmoor Surgery

Very well organised quick and friendly

Creekmoor Surgery

Well organised and polite.

Creekmoor Surgery

Very quick and calming

Creekmoor Surgery

Very professional and friendly

Creekmoor Surgery

Care and compassion in equal measure

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Was friendly, efficient and quick.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Whole process was quick and efficient

Creekmoor Surgery

All the Doctors Nurses and support staff are excellent | cannot praise them enough

Creekmoor Surgery

Excellent visit

Creekmoor Surgery

Creekmoor Surgery

Very well organised, efficient, effective, staff very friendly, both volunteers and doctors and admin. Well done!

Creekmoor Surgery

Nurse was very kind, service was quick, all went very well.

Creekmoor Surgery

Staff are very helpful and efficient.

Creekmoor Surgery

Very fast and efficient flu jab process

Creekmoor Surgery

[1/2] Because everyone is always so caring...,with a smile on their face...which cheers you up even if you are having a bad day....so a very big THANK YOU to a

Creekmoor Surgery

Flu jab carried out efficiently

Creekmoor Surgery
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Creekmoor Surgery

Very quick and efficient with friendly staff

Creekmoor Surgery

Efficient and on time

Creekmoor Surgery

Extremely well organised and very kind; friendly staff.

Creekmoor Surgery

Creekmoor Surgery

Pleasant staff

Creekmoor Surgery

Friendly staff and very efficient. Thank you.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Its a Saturday morning And i had my flu jab done with a smile and advice so i don't think you can improve on that

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Quick and efficient!

Creekmoor Surgery

Friendly quick clear information

Creekmoor Surgery

[1/4] My latest appointment was for flu jabs. They keep us safe and it's

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/2] Very efficient set up for flu jab and everyone very friendly ? and

Creekmoor Surgery

Creekmoor Surgery

Well organised, rapid efficient service.

Creekmoor Surgery

Always very good

Creekmoor Surgery

Creekmoor Surgery

Because the service was quick and courteous .

Creekmoor Surgery

Creekmoor Surgery

Very smooth running !

Creekmoor Surgery

Creekmoor Surgery

[1/2] | was greeted at the door by 2 very smiley ladies & | was seen at the appointed time. The vaccination set- up ensured all ran smoothly and everyone had a

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Quick, efficient and convenient

Creekmoor Surgery

Creekmoor Surgery

Everyone was very helpful. Quick, but didn't feel rushed.

Creekmoor Surgery

Well Organized

Creekmoor Surgery

| was dealt with very quickly by polite and courteous staff

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Perfectly planned and lovely staff

Creekmoor Surgery

Friendly clinicians, fast service,easy to book.

Creekmoor Surgery

In and out in less than 5 minutes. Took longer to park the car

Creekmoor Surgery

Creekmoor Surgery

[1/3] Because creekmore surgery messaged me to make an appointment and carried out the flu jab efficiently and on time and also took my pulse to check my heart

Creekmoor Surgery

All my questions were addressed and | felt happy at the end of it

Creekmoor Surgery

Because we were there early we didn't have to wait quick injection by Dr Cole,very ... efficient

Creekmoor Surgery

Very good visit. Well organised for flu jab.

Creekmoor Surgery

Very efficient and friendly staff

Creekmoor Surgery
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Staff were pleasant and efficient




Creekmoor Surgery

Very efficient

Creekmoor Surgery

It was very quick and easy

Creekmoor Surgery

Staff were very efficient and friendly and everything was very well organised. Thank you.

Creekmoor Surgery

Creekmoor Surgery

Friendly reception. Quick and efficient system. Kind nurse.

Creekmoor Surgery

Such friendly but professional service

Creekmoor Surgery

Everyone very helpful and Dr Wallis was great as always ??

Creekmoor Surgery

It was a very painless experience carried out buy a very pleasant team

Creekmoor Surgery

Very quick no problems staff well coming

Creekmoor Surgery

Well organised

Creekmoor Surgery

| have been with the surgery for over 40 years they have allways been good to me

Creekmoor Surgery

All good very polite and very helpful to me and other disabled people well done

Creekmoor Surgery

[1/3] | entered surgery very helpful lady directed me to the booth where lady introduced herself and the doctor , doctor Wallis both made me feel at ease they

Creekmoor Surgery

Quick no queues

Creekmoor Surgery

Creekmoor Surgery

Quick and very efficient. Thank you.

Creekmoor Surgery

[1/2] Flu jab was very well organised helpers were welcoming and kind. My nurse gave injection which | hardly felt. Now | feel happy that I'm safer this wint

Creekmoor Surgery

Creekmoor Surgery

All good, smoothly, and promptly. Thank you

Creekmoor Surgery

Creekmoor Surgery

Brilliant service. No waiting. Thank you

Creekmoor Surgery

Seamless flu jab experience

Creekmoor Surgery

[1/2] Went for my flu jab, very well organised, staff pleasant and in and out within 5 mins. Well done to everyone at Birchwood Practice, appreciate you giving

Creekmoor Surgery

Very fast and friendly. In and out in no time.

Creekmoor Surgery

Very quick and efficient

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/2] Attended the clinic for the flu vaccination , this morning .| was seen , very promptly , on arrival , before my allocated time . the Clinic was ver

Creekmoor Surgery

Had flu jab it was very well organised no long wait just straight in and out all nurses and doctors had a smile for us.

Creekmoor Surgery

Quick easy and friendly

Creekmoor Surgery

Creekmoor Surgery

Very quick, very efficient

Creekmoor Surgery

Very efficient clinic was running very smoothly

Creekmoor Surgery

Quick, efficient and well managed by your team of doctors , nurses and helpers , thankyou

Creekmoor Surgery

My flu jab was quick, painless and efficiently organised.

Creekmoor Surgery

Always helpful and get a appointment when | need it

Creekmoor Surgery

It was all very straightforward and staff very helpful

Creekmoor Surgery

It was a quick in and out service

Creekmoor Surgery

Just happy with the service I've always recieved for all the years I've been going to birchwod surgery and Rowlands pharmacy thank you

Creekmoor Surgery

Helpful staff and volunteers got the job done thank you

Creekmoor Surgery

Friendly and efficient service

Creekmoor Surgery

Went straight in for flu jab everybody friendly and welcoming

Creekmoor Surgery

Flu jab , quick and good organisation

Creekmoor Surgery

Creekmoor Surgery

No waiting for flu jab. Dealt with by Dr Cole.

Creekmoor Surgery

Creekmoor Surgery
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Creekmoor Surgery

Quick easy nice friendly team ?

Creekmoor Surgery

Creekmoor Surgery

Excellent organisation everything ran smoothly thank you

Creekmoor Surgery

Friendly and professional !

Creekmoor Surgery

Creekmoor Surgery

In on time jab pulse check ok out on time !

Creekmoor Surgery

Everyone was very pleasant

Creekmoor Surgery

Creekmoor Surgery

Straight in and out and very well organised with plenty of volunteers to guide you.

Creekmoor Surgery

Creekmoor Surgery

Staff very polite, knowledgeable and always ready to help.

Creekmoor Surgery

Creekmoor Surgery

Very quick and efficient

Creekmoor Surgery

In and out in minutes.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very well organised

Creekmoor Surgery

In and out great

Creekmoor Surgery

Creekmoor Surgery

Very efficient

Creekmoor Surgery

As always well organised a first class service

Creekmoor Surgery

Creekmoor Surgery

Very efficient and friendly

Creekmoor Surgery

No complaints

Creekmoor Surgery

The flu jab, was very well organised, very quick and | was offered the pneumonia vaccine at the same time. Couldn't have been done better

Creekmoor Surgery

Creekmoor Surgery

Quick and easy flu jab appointment. Friendly staff

Creekmoor Surgery

Every thing ran extremely smoothly everyone was very pleasant and helpful

Creekmoor Surgery

The flu jab was very well run and | was In and out before my booked time and till had time speak to my GP, and no waiting.

Creekmoor Surgery

Prompt and to time .. efficient .. friendly .. added bonus of pulse check

Creekmoor Surgery

Because the flu vaccination was well on time to the appointment given to me.

Creekmoor Surgery

Creekmoor Surgery

Quick efficient and well organised

Creekmoor Surgery

Was very quick

Creekmoor Surgery

Creekmoor Surgery

| gave that feedback because it was a well organised efficient, friendly, quick service

Creekmoor Surgery

Very quick and very efficient with friendly service

Creekmoor Surgery

Quick efficient service. No waiting. Friendly staff.

Creekmoor Surgery

Creekmoor Surgery

The nurse was everything you wanted in a health professonal to be

Creekmoor Surgery

Speedy attendance and put through the system in a professional manner. Staff very polite and organised. Thank you.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Good

Creekmoor Surgery

Very friendly and efficient staff. Also very well organised.

Creekmoor Surgery
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Very quick and efficient




Creekmoor Surgery

[1/2] Very good setup at the flu clinic. Only waited a few seconds then got directed to Dr Wallace who did my jab very efficiently. The lady who took my detail

Creekmoor Surgery

Fast efficient and very friendly service

Creekmoor Surgery

Very efficient friendly

Creekmoor Surgery

Quick and easy Flu experience

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Quick & efficient

Creekmoor Surgery

Had flu jab, so well organised,didn't have to wait long and all the staff so lovely. Thanks.

Creekmoor Surgery

[1/3] It was flu clinic. Not appointment at surgery. It was calm and quick. Can't complain. Very impressed 3 GPs present actually doing the jabs and in a Satur

Creekmoor Surgery

Flu jab clinic is run very efficiently and with a friendly atmosphere.

Creekmoor Surgery

Exceptional organisation and friendly team

Creekmoor Surgery

Well organise, dealt with in a very friendly atmosphere no problems.

Creekmoor Surgery

A very speedy and efficient service and everyone so lovely and pleasant, best regards to all. Richard Cobb.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Efficient and friendly

Creekmoor Surgery

Efficient as always

Creekmoor Surgery

Prompt, quick and efficient service

Creekmoor Surgery

Creekmoor Surgery

[1/2] V.relaxed &welcoming. | brought friend with dementia who was helped with clothing by lovely female GP,sorry don't know name,so long since I've been to s

Creekmoor Surgery

Creekmoor Surgery

Flu jabs extremely well organised.

Creekmoor Surgery

| always find the staff, doctors and nurses very helpful, so | think they deserve a 1.

Creekmoor Surgery

Flu jab clinic well run

Creekmoor Surgery

Oakdale Surgery

| would have put 'very good' but | waited more than 20 minutes in the waiting room for my appointment.

Oakdale Surgery

Creekmoor Surgery

Normal service from trained helpful staff

Creekmoor Surgery

Usual high standard of care

Creekmoor Surgery

Helen is always very good and has great understanding and kindness

Creekmoor Surgery

Only trouble was weighting for more than half hour.

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Just not convinced that Physio is going to help My issues Time will tell

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Sarah was very apologetic, about keeping me waiting, and very thorough.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Prompt and explained attention

Oakdale Surgery

My appointment was not on time

Creekmoor Surgery

Nurse was very helpful

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

The service was good thank you

Creekmoor Surgery
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The nurse was very professional and friendly




Creekmoor Surgery

Creekmoor Surgery

| had a 20 minute wait for my appointment.

Creekmoor Surgery

Good service

Creekmoor Surgery

Appointment on time and my blood tests were done very efficiently

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/2] I have a list of long term problems , I'm felt we are getting somewhere and the doctor gave a considered opinion on a way forward which put my mind at

Creekmoor Surgery

Very quick service. Well organised.

Creekmoor Surgery

Creekmoor Surgery

No problems

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Easy and fast, no problems

Creekmoor Surgery

Well signposted, professional staff, but had to wait 10 minutes to get through the queue

Creekmoor Surgery

Good advice and looking forward to starting my diet

Creekmoor Surgery

Yes man on reception was very helpful

Oakdale Surgery

Creekmoor Surgery

The injection caused a small bruise.

Creekmoor Surgery

Bit of a longer wait than usual but helpful advice as always

Creekmoor Surgery

Nurse was very helpful

Creekmoor Surgery

Always friendly and helpul

Oakdale Surgery

Oakdale Surgery

Got a result it's just getting the appointment is the problem

Creekmoor Surgery

Creekmoor Surgery

| gave a good response to a good consultation..very good!

Creekmoor Surgery

The Doctor is v.good but it was hard getting an original appt

Oakdale Surgery

Great service

Oakdale Surgery

Creekmoor Surgery

Because they keep to there appointment when they say they are going to ring

Oakdale Surgery

Good appointment but | would've liked to know before hand | was seeing a new trainee

Creekmoor Surgery

[1/2] When | arrived the booking in screen pre emptied me so | didn't fill in all the detail just DOB and first letter of name then | was 15 mins late being ca

Oakdale Surgery

Again it's just getting the appointment

Creekmoor Surgery

Creekmoor Surgery

It all ways good

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

It was the first time | had met the nurse who saw me and | was happy with the experience.

Creekmoor Surgery

My appointment was very rushed.

Creekmoor Surgery

Oakdale Surgery

Well to be honest the MSK nurse was brilliant, but originally it was a dici wanted to see. It's an availability of Doctor appointment issue that | have

Oakdale Surgery

The nice lady got me to see the doctor | wAnted?

Creekmoor Surgery

Today it was OK but | am not impressed with birchwood overall

Creekmoor Surgery

Creekmoor Surgery
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Creekmoor Surgery

Change of venue, not birchwood surgery, even though messages sent stated the surgery.

Creekmoor Surgery

Creekmoor Surgery

Very friendly staff an quick service

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

My mother received attentive support from a doctor who gave her the jab.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Doctor was very good & listened

Creekmoor Surgery

[1/2] Nothing wrong with your surgery | was expecting a call this afternoon | waited in until for a long time checked the appointment nhs app it said it was fi

Creekmoor Surgery

[1/2] The doctor was unable to really answer my questions. However, | was able to collect my prescription on the same day that | requested it.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/2] My appointment was at 8.50 .Arriving at 8.40 | informed reception that | had another appointment elsewhere in an hour.They told me only one patient

Creekmoor Surgery

[1/2] You should have told people in the reminder text that the venue was the church not the surgery. The visit was fine just a shame | walked past the church

Creekmoor Surgery

Couldn't make my appointment as held up at work and couldn't let anyone know | couldn't make it as | hate to waste valuable time

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

[1/3] Not enough time to go through my health concerns, which seems to go on and on. No consistency really, and was rushed and therefore prescription of scheri

Oakdale Surgery

[1/2] The lady | spoke to was lovely but | was suppose to having a call about my diabetes results and she wasn't the right person. She rebooked me with the ri

Creekmoor Surgery

Had to wait 15 mins because the staff had been delayed in their arrival.

Creekmoor Surgery

We had to wait over 20 minutes and mum fell asleep in the chair.

Creekmoor Surgery

Room not big enough for power chair and nurse didn't take into account my medical history or chronic pain

Creekmoor Surgery

Oakdale Surgery

[1/2] Seems unorganised, sent to different surgery, not clear or explained. Equipment at wrong surgery, note not read from other GP or other GP not explained

Creekmoor Surgery

Creekmoor Surgery

[1/4] The text reminder for my appointment said location was at Birchwood Practice. When | arrived it turned out it wasn't an in-person appointment, it was a t

Creekmoor Surgery

Creekmoor Surgery

[1/2] Appointment at 0820hrs. Nurse didn't walk into the office until 0830hrs! Plus 5 minutes to set up. The knock on effect throughout the day must

Creekmoor Surgery

Unfortunately when | arrived to have the flu jab | was told | was not eligible which wasted your time, and a possible slot for someone else.

Oakdale Surgery

[1/4] I'm back to square one trying to get my pain under control. I've been suffering for a long time and first came for an appointment about the pain 18 month

Creekmoor Surgery

[1/10] I recently had blood tests. On the online test results section (which included an "abnormally high" blood sugar & a couple of other liver & kidney anomal

Creekmoor Surgery

Creekmoor Surgery

Waiting time

Creekmoor Surgery

[1/2] | tried to cancel my appointment this morning but you provide no means of patients letting you know, at the weekend, that they have to cancel due to il

Creekmoor Surgery

[1/3] Because it didn't happen. | missed the call by 3 minutes because | was driving due to uunavoidable voluntary work commitments. The doctor said she would

Oakdale Surgery

Oakdale does it for me

Creekmoor Surgery

[1/3] I asked the receptionist Karen if | was able to register my children for online access as one has regular prescriptions to make it easier to order them a

Creekmoor Surgery

Seen on time. Friendly staff.

Oakdale Surgery

Physiotherapist Sarah Jenkins was very thorough and explained everything clearly.

Oakdale Surgery

Very good service

Creekmoor Surgery

Noone in surgery . Nurses chatting and my appointment was 30 mins late .

Creekmoor Surgery

[1/2] | had a Reminder for my appointment 26/9 | turned up at 3.15, and was still sitting there at 3.45. | was then told by a Nurse | wasn't on the list, desp

Creekmoor Surgery
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Oh sorry | meant 1




Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

| was only having a shingles jab youdidnt have the valine could have told me yesterday

Creekmoor Surgery

Creekmoor Surgery

| was late so | missed it

Creekmoor Surgery

Because | haven't had a recent appointment so put 6 for Don't Know

Creekmoor Surgery

Had to cancel flu jab due to feeling under the weather after covid jab earlier this week!

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Professionalism, thoroughness, caring and friendly. An efficiently run surgery too.

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

The surgery have always been there when | have really needed them and very efficient with all administration.

Creekmoor Surgery

As always excellent service.

Oakdale Surgery

| had blood taken from a wonderful nurse so kind & friendly.

Oakdale Surgery

Oakdale Surgery

The asthma nurse was really kind to my daughter and very informative about her condition and next steps.

Creekmoor Surgery

Because that is my opinion.(sent with Echo)

Creekmoor Surgery

Because it was

Creekmoor Surgery

Throughly satisfied with the service.

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Because it was not relevant as appointment was postponef

Creekmoor Surgery

Creekmoor Surgery

[1/2] Dr has excellent interpersonal skills. | think she may have put her finger on what could well be my main problem. Drinking fizzy non alcoholic drinks. We

Creekmoor Surgery

It's not a negative response | have outstanding things to say about the surgery just sometimes reception can make you a little uncom

Creekmoor Surgery

Easybook in plesant male recepionist no long wait and a very nice nurse

Creekmoor Surgery

Very understanding

Creekmoor Surgery

Oakdale Surgery

Oakdale Surgery

The nurse practitioner | spoke to was very informative and thorough with me

Creekmoor Surgery

[1/2] I needed to see the GP, without an appointment | thought it was highly unlikely, but | was wrong your really caring reception team fitted me in. They ar

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Asked to check pulse regular

Creekmoor Surgery

Very helpful and polite ??

Creekmoor Surgery

No waiting straight in straight out

Creekmoor Surgery

Creekmoor Surgery

Very efficient service, well organised, no waiting

Creekmoor Surgery

Creekmoor Surgery

As usual. Birchwood arrangements are well-planned, convenient & efficient.

Creekmoor Surgery

[1/2] The set up for giving the flu vaccine was well organised. The injection was painless and very professionally done as well as being on the exact time | wa

Creekmoor Surgery

Always a good experience.

Creekmoor Surgery

Because | need to rearrange my flu jab appt Anne Lovery

Creekmoor Surgery

Didn't keep you waiting ?

Creekmoor Surgery
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In and out in no time at all. Everything well organised.




