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Very
good,good,neither
good or
bad,poor,very poor,
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Response

Creekmoor Surgery

Sarah is always do helpful and happy.

Oakdale Surgery

The nurse was polite and friendly - a good 'bedside manner'. Furthermore, | do not have a bruise after my blood was taken.

Creekmoor Surgery

Andrea, the asthma nurse, was very friendly & efficient. She discussed things with my son. She explained very well & we decided on a plan of action

Creekmoor Surgery

Oakdale Surgery

Well always good service with a friendly smile, and on this occasion, the trainee doctor very thourough too!

Creekmoor Surgery

Very. Good doctor so helpful

Creekmoor Surgery

Oakdale Surgery

Kind, and very professional staff and service.

Oakdale Surgery

Very careing & professional nurse.

Creekmoor Surgery

Efficient

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Warm and friendly service positive medical feedback

Creekmoor Surgery

On time and friendly

Oakdale Surgery

Because it was most appropriate response

Creekmoor Surgery

[1/2] | got seen for my appointment quickly after arriving. Friendly nurse and made sure | was comfortable and gave me necessary information for both during an

Creekmoor Surgery

Creekmoor Surgery

[1/3] The nurse was very helpful. One suggestion would be that if a patient wants they could be given copy if the blood results against the ideal readings. L

Oakdale Surgery

Creekmoor Surgery

They got me in to see a doctor within hours, when | haven't been feeling well since last week

Oakdale Surgery

| like this surgery because the doctors are amazing and reception are polite and very helpful. And it's not too many people for me .

Creekmoor Surgery

| have not had a proper asthma review for a long time and i have been impressed by the care and attention you have shown

Creekmoor Surgery

Good service

Oakdale Surgery

Very professional and caring

Oakdale Surgery

Doctor listened and was sympathetic and listened to my Needs.

Oakdale Surgery

Dr Cole understood my concerns and addressed them and took the time to explain the results of my recent blood test.

Creekmoor Surgery

Went through everything thoroughly, gave good advice.

Creekmoor Surgery

Nurse was super

Oakdale Surgery

Creekmoor Surgery

| saw Dr Goodworth. He was very thorough, asked lots of questions to get to the root of my problem, and was very reassuring.

Creekmoor Surgery

| always get a quick appointment with the doctor and everyone is so helpful and friendly service xx

Creekmoor Surgery

Because | was seen straight away and the person looking after me was friendly and efficient.

Creekmoor Surgery

Excellent service provided and the nurse was so polite and lovely

Creekmoor Surgery

Dr lavender was very helpful

Creekmoor Surgery

Oakdale Surgery

Service very quick, not like my appointment at creekmoor surgery last night had to wait for 1 hour for my appointment,

Creekmoor Surgery

Creekmoor Surgery

The Nurse that did my annual check blood tests, blood pressure etc was brilliant

Creekmoor Surgery

Oakdale Surgery

Felt was dealt with sympathetically and effectively very impressed

Creekmoor Surgery

Got an appointment quickly, helpful, polite staff.

Creekmoor Surgery

[1/2] | phoned got straight through and a really lovely helpful doctor phoned within about 30 minutes and was extremely nice understanding and helpful | was ve

Creekmoor Surgery
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Very efficient and polite receptionist and doctor has been very good




Oakdale Surgery

Creekmoor Surgery

Always pleasant friendly and efficient

Creekmoor Surgery

Very kind and understanding doctor (Dr Lavender). On time and friendly service, seen at short notice too

Oakdale Surgery

Creekmoor Surgery

[1/3] | was running late, Dr was still able to see me. Put my mind at res

Creekmoor Surgery

Very professional medical team

Creekmoor Surgery

Super friendly and super efficient.

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

Kind and caring staff, with a good knowledge

Creekmoor Surgery

Excellent service from the hard working nurses

Creekmoor Surgery

| didn't have to wait long to be seen. Mind put at rest by the Doctor and follow up appointments made at suitable times for me.

Creekmoor Surgery

Creekmoor Surgery

Because people the staff are always Helpful Professional and receive you with a Smile. That make it a much happier place than being concerns and worried

Creekmoor Surgery

My appointment was on time and Tilly was very efficient

Oakdale Surgery

Usual efficient professional friendly help.

Creekmoor Surgery

Creekmoor Surgery

Nurse was very helpful

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Put my mind completely at ease, brilliant advice and | felt really cared for

Creekmoor Surgery

Very thorough and helpful

Creekmoor Surgery

Seen promptly. GP listened & helpful.

Creekmoor Surgery

Seen straight away so in and out in good time

Creekmoor Surgery

Friendly and professional

Creekmoor Surgery

Very good service from Dr Wallace

Creekmoor Surgery

Thorough. Practical advice. Followed up with email, as promised. Another appointment to continue.

Creekmoor Surgery

| was seen by Doctor Cole very quickly and he helped me out immediately. Also when | called, the reception staff were very helpful, as always. Thank you.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very efficient

Creekmoor Surgery

[1/2] Dr was friendly, professional and put me at my easy, always had ex

Creekmoor Surgery

| was seen slightly early, and Dr Wallace is always very positive and reassuring.

Oakdale Surgery

Always good

Creekmoor Surgery

[1/2] The GPS have always been quick to send me for tests. They are very empathetic and do their best to resolve my health problems and look at every possible

Oakdale Surgery

First visit with Catherine Carnegie she was very helpful and cheerful

Oakdale Surgery

Really friendly and understanding attention from the doctors.

Creekmoor Surgery

Creekmoor Surgery

Wonderful, informative Jodie

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Friendly, efficient service.

Oakdale Surgery

Creekmoor Surgery

Very efficient nurse , | was seen early so no waiting. All round good service.

Creekmoor Surgery

Very helpful receptionist David - and then always professional help by Dr.Wallace

Creekmoor Surgery
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in and out quickly today, staff always pleasant




Creekmoor Surgery

Brilliant through examination well done

Creekmoor Surgery

Service was excellent

Oakdale Surgery

Bang on time, friendly and it didn't hurt!

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Prompt and efficient service.

Creekmoor Surgery

Lorraine the nurse was nice and kind .Very gentle as | hate needles

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

The nurse | saw was professional,efficient and very friendly

Creekmoor Surgery

Every one very nice and felt they treating me in the right way.

Creekmoor Surgery

Good examination and explanation of discomfort of left hand and time line for mending.

Creekmoor Surgery

Quick and efficient. An extra test done to save time at next appointment. Very pleasant nurse.

Creekmoor Surgery

Very good doctor sat and listened to me and left Happy

Creekmoor Surgery

Creekmoor Surgery

No wait, efficient service for blood test

Creekmoor Surgery

The doctor was very good

Creekmoor Surgery

The nurse was very nice and efficient.

Oakdale Surgery

Caring & complimenting on smell of my socks

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Friendly professional promt competent

Creekmoor Surgery

[1/2] Thorough consultation, Dr empathetic with ongoing symptoms , full explanation of blood tests results given and treatment with plan going forwards. Felt r

Creekmoor Surgery

The service was excellent, went in on time, my physio Helen got to the bottom of my issues and sent me an exercise plan which was clear and easy to follow.

Creekmoor Surgery

Creekmoor Surgery

The nurse was very professional & kind, we had a lovely chat.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

The way the nurse dealt me with was fine but my appointment was at 8.45 | checked in at 8.40 but wasn't seen until 9.10 ish

Creekmoor Surgery

| like the spacious waiting room as | feel less conspicuous in there than in the Oakdale surgery. The nurse was nice and kind and chatty.

Creekmoor Surgery

Creekmoor Surgery

| was promptly seen and checked thoroughly and both doctor & nurse very friendly and left surgery feeling reassured.

Creekmoor Surgery

[1/2] My appointment with Dr Wallace was thorough, he was very understanding and | felt | was actually listened to. | came away from my appointment feel very p

Creekmoor Surgery

Dr Cole was great as always

Oakdale Surgery

Creekmoor Surgery

Very helpful

Creekmoor Surgery

Excellent staff always helpful and friendly

Oakdale Surgery

Oakdale Surgery

All staff friendly and Dr very helpful

Creekmoor Surgery

Creekmoor Surgery

The nurse | saw was very helpful and approachable so many ? thanks.

Oakdale Surgery

The staff and doctor were professional and kind

Creekmoor Surgery
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Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

The doctor who saw me was very thorough and reassuring. Thank you

Creekmoor Surgery

The lady that did my health check was really good, despite the machine running out of batteries.

Creekmoor Surgery

Good response!! Very helpful!

Oakdale Surgery

The reception staff were lovely and friendly and dr Wallace was more thorough with what | needed Usually use creekmoor surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

My appointment was on time. The nurse was very pleasant and the extraction of blood didn't hurt a jot.

Oakdale Surgery

Excellent

Creekmoor Surgery

Because its the responce which it was worthy of .

Creekmoor Surgery

Dr Wallace was very professional and put me at my ease immediately. Lovely gentleman and | have a lot of confidence in him. Thank you.

Creekmoor Surgery

Very prompt response with Dr phoning me this morning and appointment being made. The doctor i saw was very kind and helpful

Oakdale Surgery

[1/2] Because that's a thank you and how | would like to progress from now on and only be called rainmac work that rule as well on place the new rule but 20 o

Oakdale Surgery

| appreciate being offered the jab in the first place and having it was very quick and easy.

Oakdale Surgery

Creekmoor Surgery

The GP took time to ask questions and explore everything with me

Oakdale Surgery

Creekmoor Surgery

Excellent consultation can't complain thanks

Creekmoor Surgery

| received a very good service and felt | was being listened to

Oakdale Surgery

The administrative assistant was helpful and friendly, short waiting time and the doctor was approachable and knowledgeable

Oakdale Surgery

Creekmoor Surgery

Very professional and caring

Creekmoor Surgery

Junior dr very thorough. Very understanding. Dr Wallace explained everything clearly to me .

Creekmoor Surgery

Helpful , polite and addressing the issues | have .

Creekmoor Surgery

Well as always all there most helpful and friendly. Today two appointments, morning and afternoon, and as above. Thank you!

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Friendly kindness clean

Creekmoor Surgery

Oakdale Surgery

[1/2] The student Dr was thorough with her checks and listened to me without me feeling like | was paranoid. She came up with some possibilities but wanted Dr

Creekmoor Surgery

Very professional, friendly and helpful advice.

Oakdale Surgery

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

The nurse is always pleasant and understanding.

Creekmoor Surgery

[1/2] 1 arrived a little late which wasn't a problem and the nurse, Claire, was very professional and knowledgeable and shared my results without rushing. Alto

Creekmoor Surgery

Creekmoor Surgery

[1/2] | was given a very thorough investigation about my condition had a blood test and results can back the same day the doctor contacted me straightaway and

Creekmoor Surgery

Oakdale Surgery

Lovely 'bedside manner' from Claire. Didn't even feel the needle, most unexpected. Fantastic

Creekmoor Surgery

The nurse was very good

Creekmoor Surgery

Very professional and caring, very clear communication on instruction - Thank you Andy

Oakdale Surgery

Got an appointment straight away and Andrea so thorough and gave me antibiotics

Oakdale Surgery

Very nice nurse very efficient xx

Creekmoor Surgery
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Oakdale Surgery

Andrea called me early. Discussed my symptoms. Andrea gave me good advice on what to do if anti biotics didn't work. She gave me time and didn't rush me

Creekmoor Surgery

The nurse was wonderful professional and friendly. She made me feel totally at ease for my smear screening in spite of it being difficult!

Oakdale Surgery

Doctor/medical student were friendly and professional. Appointment was on time.

Creekmoor Surgery

Creekmoor Surgery

Did what was needed on time

Creekmoor Surgery

Because you're all the best

Creekmoor Surgery

Oakdale Surgery

Oakdale Surgery

Helpful and efficient

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

[1/3] Fantastic doctor who took the time to listen and explain the situat

Creekmoor Surgery

Appointment on time. And spent a little extra time on other health questions that | had asked her

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Had prompt appointment when needed. Excellent care and attention by Dr Cole

Creekmoor Surgery

[1/2] I was able to check in simply. The waiting room was clean and tidy, reasonably comfortable and warm. The doctor came and got me, rather than having my na

Oakdale Surgery

Creekmoor Surgery

| gave this response because the nurses that | saw were friendly and professional. | also had an enquiry and the ladies at the front desk were very helpful.

Oakdale Surgery

The nurse gave good explanations, | really felt she listened to me, was supportive and gave me her time. | really appreciated it. Thanks.

Creekmoor Surgery

Creekmoor Surgery

Excellent team

Creekmoor Surgery

The lady nurse was So kind and understanding with our autistic son

Creekmoor Surgery

Creekmoor Surgery

Wonderful service good staff

Creekmoor Surgery

Always attentive and good care

Oakdale Surgery

Creekmoor Surgery

On time excellent service.

Creekmoor Surgery

Excellent service

Creekmoor Surgery

On time and very efficient service

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Excellent bloods and diabetic checks

Creekmoor Surgery

Creekmoor Surgery

Tilly, the nurse was excellent in & out in 5 mins, only waited a matter of mins as well, keep it up!

Creekmoor Surgery

Nurse Charlotte was excellent. She gave me very useful advice and did a thorough check up

Creekmoor Surgery

Appointment on time and nurse very friendly and informative

Oakdale Surgery

Creekmoor Surgery

Friendly efficient service as always

Creekmoor Surgery

Creekmoor Surgery
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Nurse was very helpful

Creekmoor Surgery

[1/2] Most of the reception staff are helpful and friendly and polite and if it's an emergency they will usually help you as much as they possibly can.
Charlo

Creekmoor Surgery

Creekmoor Surgery

Because everyone there are always very professional and efficient!.

Creekmoor Surgery

Creekmoor Surgery

N




Creekmoor Surgery

Friendly, professional, efficient

Creekmoor Surgery

A very complete asthma review thank you

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Good on time and the apprentice knew what she was doing

Creekmoor Surgery

Creekmoor Surgery

[1/2] It was a massive stroke of luck for me to be in consult with the trainee doctor at the surgery 09/11/2023, he was pleasant, sympathetic and thorough. Jus

Creekmoor Surgery

It was very good

Creekmoor Surgery

Usual service

Creekmoor Surgery

Creekmoor Surgery

[1/2] Excellent service for flu jab from the nurse and was over in minute

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/2] 1 had a bit of a problem and they were so busy yet again at the surgery and Dr Chris Cole saw me and was so kind which made me feel better that | wasn't

Oakdale Surgery

Jodee was very professional and made us feel at ease.

Creekmoor Surgery

[1/2] Dr Cole always listens to what you have to say, never makes you feel like you are a nuisance and any problem gets sorted. So good to be able to rely on s

Oakdale Surgery

Always good

Creekmoor Surgery

Appointment on time. Very friendly nurse

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very efficient service.

Creekmoor Surgery

Doctor took time to listen to what | needed to say

Creekmoor Surgery

It was very good

Oakdale Surgery

Dr Dalton is a fantastic dr reassured me n very helpful

Creekmoor Surgery

Yes the nurse was very patient ,thorough and helpful x

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

Lovely nurse kind and caring and on time

Creekmoor Surgery

Creekmoor Surgery

helpful staff and an understanding and knowledgeable doctor.

Creekmoor Surgery

Nurse excellent

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/2] I was early for my appointment by 40 mins an the nurse | seen was so lovely took me straight in so | never had to wait. She was also very friendly happy

Oakdale Surgery

Always happy with my appointment

Creekmoor Surgery

Creekmoor Surgery

Very professional and friendly also quick and didn't have to wait very long

Creekmoor Surgery

Oakdale Surgery

Oakdale Surgery

Friendly practice, always welcoming and professional

Oakdale Surgery

Creekmoor Surgery

Same day appointment, nurse very friendly

Creekmoor Surgery

| felt at ease during a procedure carried out by a very friendly and knowledgeable medical professional.

Creekmoor Surgery

Doctor was very nice and supportive

Oakdale Surgery

First class attention from all concerned. A seamless operation. Thank you.

Creekmoor Surgery
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Always friendly and helpful




Creekmoor Surgery

| was dealt with as | would hope and no delay.

Oakdale Surgery

Creekmoor Surgery

Nice nurse

Creekmoor Surgery

Always so helpful and polite

Creekmoor Surgery

[1/2] During the appointment we went through all the tablets that | am taking for Diabetes 2.Doctor Wallace explained fully the reasons why | must continue tak

Creekmoor Surgery

Everybody reception nurses and doctors are all friendly and professional

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Quick, efficient, listened, understood

Oakdale Surgery

The nurse was very polite, qualified and experienced

Creekmoor Surgery

Oakdale Surgery

Efficient caring service from reception through to doctors. We are fortunate to have this practice.

Oakdale Surgery

Excellent service and advice

Oakdale Surgery

Something is now being done regarding my back problems.. | was listened to.

Creekmoor Surgery

Very pleasant and professional nurse.

Creekmoor Surgery

Creekmoor Surgery

Reassuring that issue is now improving

Creekmoor Surgery

Creekmoor Surgery

Because your service was very good ?

Creekmoor Surgery

Creekmoor Surgery

The nurse and doctor were very polite and professional.

Creekmoor Surgery

Oakdale Surgery

Quick

Creekmoor Surgery

Oakdale Surgery

[1/2] | was seen by Sarah on time and that she explained clearly each procedure. Also provided me with a follow up date and time when | will receive my blood r

Creekmoor Surgery

Creekmoor Surgery

Had blood tests . Was very efficient . Taken so smoothly . Overalm pleasant experience

Oakdale Surgery

Reception and nurse very friendly and helpful

Creekmoor Surgery

Always very polite and helpful

Creekmoor Surgery

Dr Lavender is lovely, caring and professional | feel safe and that | can trust her

Creekmoor Surgery

Oakdale Surgery

Quick phone call back, solution and prescription provided

Creekmoor Surgery

Creekmoor Surgery

Very good service and advice

Creekmoor Surgery

Seen promptly. Friendly, put me at ease. Professional

Oakdale Surgery

Got physio booked and X-ray pending so | can find out what problem is

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Oakdale Surgery

[1/2] | came for an annual check for a leg ulcer impressed with the attention | have received throughout. Today my visit was quick on time with friendly staff

Oakdale Surgery

Excellent service

Creekmoor Surgery

Andrea was very helpful and understanding. Thank you

Oakdale Surgery

Creekmoor Surgery

Wonderful service, from the reception to the doctor.

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery
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Excellent service




Creekmoor Surgery

Dr Cole is very sympathetic and understanding and was very helpful It was very good

Creekmoor Surgery

Quick appointment. Good service given by doctor All round positive experience.

Oakdale Surgery

| was early for my appointment and called in to see Dr ahead of schedule. Advice given always positive and very professional.

Creekmoor Surgery

Creekmoor Surgery

Very friendly staff

Oakdale Surgery

The nurse was well organised in preparation for my blood test and was gentle in taking the sample.

Creekmoor Surgery

On time appointment

Creekmoor Surgery

[1/2] Easy to get an appointment, effortless rearrangement of said appointment when the practice needed to cancel, appt was on time and the service was relaxed

Creekmoor Surgery

Oakdale Surgery

Oakdale Surgery

Oakdale Surgery

Friendly and efficient. Prompt and caring.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Managed to get an appointment in a fair time frame . Was seen almost on time on the day . GP was very helpful

Oakdale Surgery

Good service got the help and support needed

Creekmoor Surgery

Thorough examination and left feeling satisfied

Creekmoor Surgery

Very thorough examination, Dr Wallace is brilliant

Creekmoor Surgery

The GP | saw (Dr Cole) was friendly and reassuring. | felt he did a great job at examining my daughter We have seen Dr Cole before and he is always ver

Creekmoor Surgery

Quick, efficient, friendly.

Creekmoor Surgery

All ways excellent xx

Oakdale Surgery

Creekmoor Surgery

Because | thought the service was great

Creekmoor Surgery

Gave clear explanation and gave time for be to ask questions

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/2] Very good service nurse had good conversation with me put me at ea

Creekmoor Surgery

nurse very friendly, informative and professional

Creekmoor Surgery

Friendly staff and understanding

Oakdale Surgery

Oakdale Surgery

The person checking in was very polite and the Medical Student and Doctor were very thorough and friendly.

Creekmoor Surgery

The doctor was friendly and made me feel at ease. He listened attentively and was very thorough. He explained everything clearly.

Oakdale Surgery

Creekmoor Surgery

Andrea saw me quickly and has been very helpful

Creekmoor Surgery

Creekmoor Surgery

Sarah has been fantastic. I'm so grateful for her time and support in getting my blood pressure down during a difficult time. Thank you

Creekmoor Surgery

[1/2] James was very professional and very knowledgeable, put me at ease, and gave excellent diagnostics, advice and exercise program. Reception staff friendly

Creekmoor Surgery

Creekmoor Surgery

Very satisfied

Creekmoor Surgery

Creekmoor Surgery

Efficient and friendly staff

Creekmoor Surgery

Creekmoor Surgery

| was able to get an appointment for my son on the same day as ringing. Hardly any wait time and antibiotics given.

Creekmoor Surgery

Dr Wallis never rushes you and always goes the extra mile

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery
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Dr lavender




Creekmoor Surgery

Creekmoor Surgery

[1/2] Well I had to wait 15 minutes over my appointment time but was no problem saw Doctor Wallace appointment went well he apologised for keeping me waiting |

Creekmoor Surgery

Appointment on time and all questions answered.

Oakdale Surgery

Friendly welcoming service received nice rapport from nurse.

Oakdale Surgery

Oakdale Surgery

Polite reception staff. Short waiting time. Professional appointment.

Oakdale Surgery

Dr very thorough and kind

Oakdale Surgery

The nurse gave good explanations, and listened which put me at ease.

Oakdale Surgery

Appointment on time. Reception staff always friendly and helpful. Doctor informative and professional as you would expect. No complaints from me.

Creekmoor Surgery

[1/2] I was called very close to the time arranged and | was given the information | needed regarding my appointment effiently and my individual care met and t

Creekmoor Surgery

Very pleasant nurse. Appt outcome good.

Oakdale Surgery

Got an appointment within 3 hours of my call - very impressed with service received today including GP consultation.

Creekmoor Surgery

Excellent nurse...enough said

Creekmoor Surgery

On time, quick and efficient. Thanks to Tilly

Creekmoor Surgery

Dr lavender

Oakdale Surgery

Excellent Advice .thankyou clare Thomas. For your help and advice and always with a smile

Creekmoor Surgery

Very professional credit to the surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Nurse was efficient, informed, caring and proactive

Creekmoor Surgery

Efficient, quick and friendly.

Creekmoor Surgery

Appointment for 3.25 seen at 3.25. Friendly staff

Creekmoor Surgery

Very friendly and efficient

Creekmoor Surgery

| had a really good experience, and Dr Carniege very pleasant and helpful.

Creekmoor Surgery

Prompt, polite medical team.

Oakdale Surgery

Oakdale Surgery

Friendly nurse, quick and easy blood draw

Creekmoor Surgery

Dr Lavendar really listens to what your saying & does her best to help you.

Creekmoor Surgery

Creekmoor Surgery

Because the nurse was very professional, polite and welcoming

Oakdale Surgery

Very nice friendly/professional Doctor. Who explained things clearly

Creekmoor Surgery

Prompt and personable service

Creekmoor Surgery

Creekmoor Surgery

Excellent care from the nurse & was very professional

Creekmoor Surgery

| saw Dr wallis and found him to be very understanding and helpful.

Creekmoor Surgery

[1/2] 1 am pleased that the surgery is still accessible to patients, both on the phone and in person. After the pandemic | think it is so important to be able

Oakdale Surgery

Creekmoor Surgery

Always find staff very friendly

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Friendly efficient reliable staff makes it a great place to visit

Creekmoor Surgery

Friendly nurse, quick service, clean waiting room.

Creekmoor Surgery

Creekmoor Surgery

Helpful staff

Creekmoor Surgery

[1/2] Went in early for my appointment. Surgery is clean. Receptionist friendly and polite. Was offered flu jab whilst at appointment saved me having to come b

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

RIRr|Rr|Rr|r|r|r |||, |r]RrRr]RrRr|Rr|Rr|Rr|Rr R, |||~ ]Rr R R R R, |, |, |~~~ |~~~ ]Rr R |~ ]|~




Creekmoor Surgery

| was seen straight away and the nurse clearly explained everything

Creekmoor Surgery

Creekmoor Surgery

My blood test was carried out professionally and the nurse made me feel at ease, she was polite and was able to finish her work quickly without delay.

Oakdale Surgery

Creekmoor Surgery

Nurse was very friendly and was very quick but easy with my appointment

Creekmoor Surgery

Oakdale Surgery

[1/2] Dr Goodworth was very helpful and understanding. He gave me advice regarding my medication, checked my blood pressure and examined my leg and gave furth

Creekmoor Surgery

Nurse was very helpful

Creekmoor Surgery

Creekmoor Surgery

[1/7] Dave on reception there is always so cheerful and helpful and kind.

Creekmoor Surgery

Oakdale Surgery

Appointment was on time; physio was really helpful and encouraging, gave good advice; clean environment.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

I missed the call but Helen kindly rearranged it

Oakdale Surgery

| was looked after very well.

Creekmoor Surgery

Very efficient service

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Dr Goodworth! Lovely eye contact/ listened actively, showed an unhurried approach/discussed options & gave advice. His experiential knowledge shone through.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Both the doctor and junior doctor were excellent and professional.

Creekmoor Surgery

Creekmoor Surgery

The Staff are so nice... | saw Jodie, the nurse, who gave me my flu jab xx

Creekmoor Surgery

Creekmoor Surgery

For getting a same-day appointment to see a doctor.

Creekmoor Surgery

Excellent check in and seen very quickly, so thank you

Creekmoor Surgery

The whole experience was excellent, especially the physio Helen.

Oakdale Surgery

Excellent treatment from Katherine, lovely lady and obviously very competent.

Creekmoor Surgery

There was a mix up with my appointment but it was sorted very quickly and a very polite reception lady

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Everything went to plan all staff very helpful

Creekmoor Surgery

Helen was knowledgeable and put my mind at rest

Creekmoor Surgery

Oakdale Surgery

| got in earlier than my appointment time, it was very quick.

Oakdale Surgery

Dr Dalton is so caring and supportive and got my health back. Can't thank her enough. Brilliant doctor

Creekmoor Surgery

Was seen on time and assessed, advised what treatment and return visit requested to see results.

Creekmoor Surgery

Because everyone was very kind and helpful.

Creekmoor Surgery

Usual high standard

Oakdale Surgery
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Patient. Empathic, helpful.




Creekmoor Surgery

The nurse that took my blood test was amazing!

Creekmoor Surgery

Always cheerful helpful and professional

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Dr Wallace obviously enjoys his job. He was very pleasant, kind , professional and very througher.

Creekmoor Surgery

| was called in 5 mins.

Oakdale Surgery

[1/2] Both Gp and medical student empathetic and answered questions. One of my concerns still wasn't addressed but partly because the conversation was split be

Creekmoor Surgery

Every thing about it .From the pleasent of the staff to the time factor.

Creekmoor Surgery

Very very good thank you

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Friendly and efficient

Creekmoor Surgery

As usual, the service was excellent and everyone so pleasant, many thanks to all concerned. Richard Cobb

Creekmoor Surgery

Every thing was on time and the staff were very friendly.

Creekmoor Surgery

The nurse was very nice

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

It was on time and the nurse was great

Creekmoor Surgery

Friendly polite staff

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

all good

Oakdale Surgery

Dr Wallace was helpful xx

Creekmoor Surgery

| was seen punctually. The nurse was friendly and carried out the BP check and blood test efficiently.

Creekmoor Surgery

Doctor listened . personal interest

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very helpful staff xxx

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/2] | have only been with the practice for about 1 month. In that time | am very impressed with how the whole system works. No long waiting times when callin

Creekmoor Surgery

Very kind and helpful staff.

Creekmoor Surgery

Everything was explained to me, and the lady was thorough

Creekmoor Surgery

[1/2] The Nurse Andrea, took very kind care of me with regards to my medi

Oakdale Surgery An efficient friendly team of professionals!
Creekmoor Surgery PN efficient and professional
Oakdale Surgery | didn't think | would get to see abdoctor that quickly.

Creekmoor Surgery
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Creekmoor Surgery

The nurse was so friendly and very understanding and extremely supportive

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/2] | was seen by Andrea, an excellent and considerate nurse who is always someone | consider fortunate to have an appointment with. Well established at the

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

The doctor went through everything he was on time polite

Creekmoor Surgery

Creekmoor Surgery

Found it was so good.

Oakdale Surgery

Very professional and diligent staff

Creekmoor Surgery

| feel they look after my health.

Creekmoor Surgery

Oakdale Surgery

Lovely kind nurse

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

The doctor | saw today listened to my problem and answered all my questions without making me feel rushed

Creekmoor Surgery

Friendly and skilled service, thanks

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

[1/2] This was a phone appointment. The person | spoke to was following up previous visits she showed concern and professional aptitude | was given further adv

Creekmoor Surgery

very professional approach to the patient

Creekmoor Surgery

Creekmoor Surgery

Prompt, efficient, friendly service.

Creekmoor Surgery

Friendly and efficient

Creekmoor Surgery

Creekmoor Surgery

No waiting time at all and | had all my questions answered today a great appointment

Oakdale Surgery

Xray results

Creekmoor Surgery

[1/2] Your nurse is very friendly, very gentle and | had about a minute w

Creekmoor Surgery

The surgery is nice and clean, the staff are helpful, Dr. Wallace was very confident, very helpful in explaining my problems.

Creekmoor Surgery

| have Already Told You - Sophie Pleeeese do not E-Me again

Creekmoor Surgery

Friendly,kind and professional

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

[1/2] Dr Wallace always listens to you. Asks you what you think and what treatment you would prefer. The medical student today was also great at listening and

Creekmoor Surgery

Because Dr Wallace is a good doctor & was very thorough as usual, put my mind at rest.

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

No delays. Very pleasant trainee took my appointment before the doc, did a grand job.

Creekmoor Surgery

Not a long wait, a pleasant and thorough appointment with Dr Dalton.

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Oakdale Surgery
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Very good doctors helpful listen to what you say




Oakdale Surgery

Creekmoor Surgery

It was in time and the nurse was friendly and efficient

Creekmoor Surgery

| always find the doctors friendly, understanding and compassionate

Oakdale Surgery

Oakdale Surgery

Oakdale Surgery

Friendly and listened to what | said ??

Oakdale Surgery

Creekmoor Surgery

Tilly was very good. Friendly and didn't even feel the needle. She also explained what blood tests were for. A good experience

Creekmoor Surgery

Prompt telephone consultation with understanding GP.

Oakdale Surgery

Oakdale Surgery

Oakdale Surgery

[1/2] Receptionist is so welcoming and friendly and the nurse was so lovely, communicated to me all the times and had a lovely friendly nature. | can never fau

Oakdale Surgery

Well organised friendly reception appointment on time

Creekmoor Surgery

[1/2] The appointment was on time,the nurse was very friendly,informative & made my consultation as comfortable as possible. | also like the fact you can sign

Creekmoor Surgery

The nurse was quick and efficient.

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

My appointment was on time and Dr Goodworth checks on your general health as well as dealing with the item you are seeing him for

Creekmoor Surgery

Creekmoor Surgery

Doctor was kind and patient.

Creekmoor Surgery

Understanding and professional

Creekmoor Surgery

Dr Goodworth was very helpful, and understanding and saw me on time and listened and didn't rush me. Very much appreciated

Creekmoor Surgery

| feel lucky that it's my Surgery

Creekmoor Surgery

Quick appointment, didn't wait long in waiting room, good doctor.

Creekmoor Surgery

As always above & beyond service thank you

Creekmoor Surgery

The nurse was very pleasant and friendly

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

On time and went through the results and offered same day appointment to discuss and issue new medication.

Creekmoor Surgery

Creekmoor Surgery

Nurse was very helpful and polite

Oakdale Surgery

always a great polite service

Oakdale Surgery

The Service | received whilst in OAKDALE Surgery was Very Good ?

Creekmoor Surgery

Always polite and courteous

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

No waiting, pleasent staff and a good Doctor ?

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

[1/2] Efficient and friendly doctor who suggested something very obvious which hadn't been done and then she did it straight away to try and resolve my ongoing

Creekmoor Surgery

Very efficient

Creekmoor Surgery

Friendly staff and msg to remind me of appointment

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery
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Creekmoor Surgery

Because every thing went to plan

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Felt really well attended by the doctor and the trainee.

Oakdale Surgery

Very happy listen to what | said gave me treatment and tips on how to help Thank you

Creekmoor Surgery

Oakdale Surgery

Very pleased with the physio and how it makes me feel

Creekmoor Surgery

Creekmoor Surgery

Receptionist very friendly. Seen on time. Dr reassuring and explained everything to me. Cannot fault the service. One very happy patient.

Creekmoor Surgery

Straight in on time efficient and friendly thank you .

Oakdale Surgery

Oakdale Surgery

Very quick .very little waiting for appointment, able to park with no problem, so easy to get on my way after appointment.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

No issues.

Creekmoor Surgery

Creekmoor Surgery

Dr Goodworth takes the time to really listen and helped me with what to try next for my neck condition.

Creekmoor Surgery

Quick initial appointment plus follow up. Thorough examination and advice. Great that appointments can still be simply booked by telephone.

Creekmoor Surgery

Helen was very friendly and helpful. Please thank her.

Creekmoor Surgery

All as should be.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

[1/2] Very helpful, honest and kind towards me and treated my experiences with empathy. She gave me treatment options, informed me of risks and gave me insight

Creekmoor Surgery

Support and feedback from Gp

Creekmoor Surgery

GP listened. ??

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Explained fully to me what the three containers of blood were for.The nurse also informed me | should get the results within a week.

Creekmoor Surgery

On time great service from practice nurse.

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Always a pleasure staff nurses drs r great highly recommend matters dealt with quickly and effectively

Creekmoor Surgery

Creekmoor Surgery

Extremely nice and very helpful advice. All questions answered.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

On time appointment. Very friendly and professional nurse

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery
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Creekmoor Surgery

I've been with the surgery since i was a baby. Dr Goodworth has treated me many times over the years and i think he is a wonderful Dr

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Prompt appointment, doctor listened, prompt prescription. Very happy

Creekmoor Surgery

[1/2] Appointment was made same day. Receptionist was very artentive and listened to my needs and did their best to meet them all. Made feel that they wanted t

Creekmoor Surgery

[1/2] The lady on the phone that took my appointment is rude as always but Ben Wallace | think that's how you spill his last name but he was so amazing with m

Creekmoor Surgery

Went in on time and the Nurse was very nice.

Creekmoor Surgery

Polite and helpful, the appointment was late but still great service and advice

Oakdale Surgery

The doctor was very knowledgeable and professional and thorough . A pleasant doctor & experience.

Creekmoor Surgery

The nurse was very welcoming with a lovely gentle attitude made me feel relaxed in the environment.

Creekmoor Surgery

Dr Wallace checked Oscar over properly and came up with a solution that seems to be helping so far. He always goes the extra mile

Creekmoor Surgery

The nurse was very nice and easy to talk too

Creekmoor Surgery

Friendly helpful guidance and put at ease

Oakdale Surgery

[1/2] | found Sarah Jenkins thoroughly informative and helpful and front

Creekmoor Surgery

| was fitted in for an appointment this morning and saw the nurse who dealt with my symptoms

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Was able to see someone quickly. All staff are very friendly and professional.

Oakdale Surgery

| was looked after and have sorted out a plan to help me

Creekmoor Surgery

Nurse was very helpful as always.

Creekmoor Surgery

As always a brilliant and compassionate service. Very thorough and reassuring. Thank you

Creekmoor Surgery

Because | wanted to

Creekmoor Surgery

| saw Sarah, clinical pharmacist, who was thorough, friendly and incredibly helpful.

Creekmoor Surgery

Very thorough and asked me many questions which prompted appropriate answers accordingly

Creekmoor Surgery

On time. friendly manner. Electric door works!

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Very efficient.

Oakdale Surgery

The lady | saw in Msk was very nice and told me what was going on with my problem.! did have to wait over half hour to see her tho from my appointment

Creekmoor Surgery

Sarah H is amazing she has got things moving to get my health and life back on track so I'd like to say a massive thanks to Sarah.

Creekmoor Surgery

Went in on time, the nurse was great, painless experience, all done, | left, we wished each other a good day !

Creekmoor Surgery

[1/2] On arriving met by David who gives an outstanding welcome . Happy to inform you of any info you ask relevant to your appointment Nurse and Trainee nurse

Creekmoor Surgery

The doctor | saw was extremely attentive.

Creekmoor Surgery

| had a session of physio with James. This was my second time and my back pain is improving dramatically. Very pleased.

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

Dr Wallace is kind and always thoroughly checks the kids

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Quite practice ,doctor very thorough and friendly receptionist and nurse

Creekmoor Surgery

Friendly and informative doctor and man on reception

Creekmoor Surgery
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Very good knowledgeable appointment




Oakdale Surgery

Creekmoor Surgery

Good service, lovely doctor, very helpful

Creekmoor Surgery

Very professional caring team

Oakdale Surgery

Friendly greeting by reception, short waiting time in clean waiting room, efficient and professional consultation. All great.

Oakdale Surgery

Oakdale Surgery

Fab nurse!

Creekmoor Surgery

Oakdale Surgery

Receptionist very pleasant and nurse who took my blood test was very chatty and put me at ease

Creekmoor Surgery

| didn't wait long to be seen, the dr was helpful, listened, explained well, and made me feel at ease. She was lovely. Thank you

Creekmoor Surgery

Doctor was listening and productive and didn't wait as long as | thought for follow up tests

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

| was seen so quickly, u asked for an emergency appointment, was seen with 2 hours. It's a brilliant doctors surgery. Thank you for your help.

Creekmoor Surgery

Lovely nurse very helpful sorted everything so no need for drs appointment

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Dr Goodworth was very helpful, he is an excellent Doctor, David in Reception was also very helpful.

Creekmoor Surgery

Dr Lavender very understanding and thorough. David receptionist very helpful sorted appt and prescription whilst | waited. Efficient service Thank you

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Very quick service and Dr.Goodworth was very efficient and caring

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

On time

Oakdale Surgery

Prompt. Thorough and have clear advice and explanations.

Creekmoor Surgery

Friendly and caring

Creekmoor Surgery

Creekmoor Surgery

Was very informative and went through new medication in detail.

Creekmoor Surgery

Very prompt and friendly

Creekmoor Surgery

Oakdale Surgery

[1/2] The Service | received from the Nurse was through and done with pro

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

It's probably because you asked me a question and | gave you my answer ..

Creekmoor Surgery

Everything was explained very well by the nurse .

Creekmoor Surgery

Creekmoor Surgery
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Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Oakdale Surgery

[1/2] My kind & friendly physiotherapist was extremely thorough, | also did not feel at all hurried. Thoroughly checked my pain & gave clear instructions on e

Creekmoor Surgery

Nice and helpful doctor

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Good nurse. Found vein first time no dramas.

Creekmoor Surgery

Over half an hour late going in for my appointment.

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Every thing was fine

Oakdale Surgery

Good meeting with doctor and | didn't have to wait Only drawback | had to wait nearly 5 weeks for the appt

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Because the appointment was pretty much on time and the staff were just fine.

Creekmoor Surgery

Creekmoor Surgery

[1/5] When | booked my appointment. | was told it was a telephone consultation. The day before | received a text message telling me | had an appointment at Cre

Creekmoor Surgery

[1/4] Couldn't get parked at or near the surgery, had to find a space els

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

[1/2] 1 had an appointment with Charlotte, regarding COPD. She was very thorough in explaining the condition and the course of treatment | will need to follow.

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Yes would have been a 1 but for appointments running very late, no one's fault | know

Creekmoor Surgery

Creekmoor Surgery

My annual checkup went good

Creekmoor Surgery

Prefer oakdale location as | live there.

Creekmoor Surgery

Creekmoor Surgery

| was pleased to be able to get an emergency appointment so quickly as | was in a lot of pain

Creekmoor Surgery

Oakdale Surgery Seen on time, helpful and friendly staff

Creekmoor Surgery Lovely doctor who handled my somewhat doctor-averse toddler brilliantly, but we had to wait about 20 minutes past our appointment time
Oakdale Surgery The doctor was professional everything | needed to know but | felt | was a time waster

Oakdale Surgery

Oakdale Surgery | would have given 1, but | don't know the outcome of my visit yet.

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

[1/2] Mix up as to whether | had a telephone consultation or in the surgery as the text sent to me made it sound as if going into the surgery so | phoned up to

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery
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Doctor has sent me for test to sort out my problem




Creekmoor Surgery

Nurse was friendly and bloods taken painlessly

Creekmoor Surgery

Waiting a bit longer to see GP but he didn't rush me at all

Creekmoor Surgery

This was only because | was the first appointment of the day and was called in nearly 10 minutes late. Everything else was excellent

Creekmoor Surgery

Because the lady was polite, jovial and professional.

Creekmoor Surgery

Doctor was very understanding and helpful just had to wait ages and my anxiety was through the roof

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

The nurse was friendly and did her job well.

Oakdale Surgery

Creekmoor Surgery

Oakdale Surgery

[1/2] Yes | can the main reason is | was supposed to be attending a diabetes review but the nurse they booked the appointment with doesn't do diabetes reviews.

Creekmoor Surgery

Says | was next patient ended up waiting 20 mins. Doctor wasn't really helpful

Creekmoor Surgery

My appointment was rescheduled by you and so | did not attend today.

Creekmoor Surgery

Creekmoor Surgery

Because the nurse was funny with me and made a passing comment

Creekmoor Surgery

Oakdale Surgery

25 minutes late to see the nurse, so a higher score would have been given without the wait. Waiting area was also cold.

Oakdale Surgery

[1/2] The Surgery and staff were perfect but the reason for going was for an injection that was booked by a nurse after my first Shingles jab at Creekmoor. | w

Oakdale Surgery

Sadly, the Nurse Practitioner was running late. | understand the reason given but | could not stay due to work commitments.

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Appt date and time was messed around and changed which means I'm at the surgery twice in 2 days

Oakdale Surgery

Waited 50 minutes for my appointment

Oakdale Surgery

My partner has a possible cancer diagnosis but can't get an appointment

Creekmoor Surgery

| got seen 1hr after my appointments. No one informed patients waiting that the surgery/Dr was running behind schedule either

Creekmoor Surgery

[1/2] Mr Mitchell had an appointment at 10.55 this morning but was not seen until 11.30. Mr Mitchell has autism with challenging behaviour and has a history of

Creekmoor Surgery

[1/2] My daughter is really in need of help with her mental health issues. She completed the required questionaires twice now but it's apparently still not wit

Oakdale Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Long wait. Queue

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

[1/5] | did not have an appointment. | would also rate the computer system that sends out these messages very poor it's bad programming because | did not have

Creekmoor Surgery

| was in too much pain to make the appointment so cancelled.

Creekmoor Surgery

The receptionist is really arrogant

Oakdale Surgery

Appointment cancelled by you last minute

Oakdale Surgery

Creekmoor Surgery

[1/2] My appointment for a blood test with the nurse this morning was excellent HOWEVER this test should have been performed when | attended on 26 October.

Creekmoor Surgery
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Creekmoor Surgery

Nurse was very good .

Creekmoor Surgery

[1/4] The reception staff made sure | saw or spoke to a doctor the day | felt unwell, 25/10/2023 Dr. Carniggie organised blood tests, and was sympathetic and t




Creekmoor Surgery

No

Creekmoor Surgery

[1/2] Felt listened to, also chased down so | didn't miss either appointment as were 5 mins apart, another place would have left me to find my way and had | mi

Creekmoor Surgery

Good listening ear and care.

Creekmoor Surgery

She was very efficient and my blood test was pain free

Oakdale Surgery

Creekmoor Surgery

Dr was informative and patient

Creekmoor Surgery

Oakdale Surgery

Excellent customer service

Oakdale Surgery

Everything is excellent at Oakdale Surgery, | firmly believe that! It is an excellent surgery & | enjoy going there!

Creekmoor Surgery

It's the first time | have met Helen she made me welcome

Creekmoor Surgery

The nurse was very professional respectful gentle

Creekmoor Surgery

Nurse dealt capably cleaning & dressing open wounds

Creekmoor Surgery

| gave a good as opposed to very good because it was not a face to face consultation

Creekmoor Surgery

| waited a minimal amount of time..the doctor was professional and thorough and service in Rowlands was excellent

Creekmoor Surgery

She was almost running to time. And gave me good advice and everything | needed

Creekmoor Surgery

| have always been looked after and so has my wife




