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Response

Creekmoor Surgery 1 Great service , friendly staff

Creekmoor Surgery 1 The nurse that was doing my blood test was very nice and friendly

Creekmoor Surgery 1 Due to excellent experience, I always have at the practice

Oakdale Surgery 1 On time, doctor had plenty of time to listen to me and was very helpful

Creekmoor Surgery 1 The nurse was very good. She also listened to me

Creekmoor Surgery 1 I always feel relaxed and reassured for whatever checks  I am having  Very professional yet cheerful  Thank you

Oakdale Surgery 1 Punctual appointment, always 100% confident with doctor Goodworth's treatment and  diagnosis.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 [1/2] The doctor I saw today was very helpful and listened to what was wrong and is trying to help. What I will say is that the reception staff need to be more

Creekmoor Surgery 1

Oakdale Surgery 1 Reception was friendly, appointment was on time and Sarah was excellent

Creekmoor Surgery 1

Creekmoor Surgery 1 I found the nurse to be very efficient at her job.

Creekmoor Surgery 1 Clare provided excellent service.

Creekmoor Surgery 1 Very nice and warm welcome

Creekmoor Surgery 1

Creekmoor Surgery 1 James extremely pleasant, good explanation and advice. Thank you

Creekmoor Surgery 1 The appointment was quick and painless and I was reminded to make a new appointment for another matter. The reception staff were very helpful as well

Creekmoor Surgery 1 Best Doctor I have ever seen she was excellent

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 I was given great help in order to alleviate my pain.

Oakdale Surgery 1 Good service

Creekmoor Surgery 1 Dr Wallace is always fantastic

Creekmoor Surgery 1 Professional kind and great service

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The care given is second to none

Creekmoor Surgery 1

Creekmoor Surgery 1 Very prompt, excellent service and care

Oakdale Surgery 1 No waiting, and a nice, helpful Dr.

Oakdale Surgery 1

Creekmoor Surgery 1 Appointment same  day . Very efficient x

Creekmoor Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1 Kind , Polite , carm and helpful

Oakdale Surgery 1 Appointment ran to time, friendly reception staff and nurse

Oakdale Surgery 1 Same as always greatservice

Creekmoor Surgery 1 Nurse was very helpful and polite

Creekmoor Surgery 1

Oakdale Surgery 1 Because they are all very helpful and nice thank you

Oakdale Surgery 1

Creekmoor Surgery 1 Efficient



Oakdale Surgery 1 I have been with this surgery since 1983, and the standard has always remained the same.

Creekmoor Surgery 1

Oakdale Surgery 1 Got an emergency appointment for my son when I needed it

Creekmoor Surgery 1 Because I got a quick appointment for my problem and the Dr really listened and made sure things were put place to to make things better. Dr Wallace us e

Oakdale Surgery 1 My appointment with nurse was almost on time.  All excellent

Creekmoor Surgery 1 Excellent service and friendly staff always will to help

Creekmoor Surgery 1 Brilliant service every time

Creekmoor Surgery 1 Doctor was very helpful and we have a plan going forward which to me is very helpful

Creekmoor Surgery 1 Went in early for my appointment and nurse explained symptoms i might get afterwards

Creekmoor Surgery 1 Everything was explained very well , did not feel rushed and everyone was very polite.

Creekmoor Surgery 1

Creekmoor Surgery 1 Helpful staff!

Creekmoor Surgery 1

Creekmoor Surgery 1 Because it's true 

Creekmoor Surgery 1 No waiting around was sean on time

Oakdale Surgery 1 Dry friendly, relatable, informative

Creekmoor Surgery 1 Fab nurse, made me comfortable straight away and was professional yet friendly.

Oakdale Surgery 1

Creekmoor Surgery 1 The doctor I was supposed to see was running behind, so another doctor stepped and seen me , and was very pleasant

Oakdale Surgery 1

Oakdale Surgery 1 Receptionist was very polite and professional in booking my appointment and Dr Cole was thorough and empathetic in dealing with my medical issue.

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Fast appointment, excellent doctor

Oakdale Surgery 1 I gave my feed back as I was very satisfied  with the the staff and care  thankyou

Oakdale Surgery 1

Creekmoor Surgery 1 Nurse was very good and put you at ease. Her insertion of the needle was so light you hardly felt her taking blood.

Creekmoor Surgery 1 Very prompt excellent service and care.

Oakdale Surgery 1 Excellent service by everyone at Oakdale today.

Creekmoor Surgery 1 Dr Cole good as always.

Oakdale Surgery 1 As always very efficient and caring with treatment

Creekmoor Surgery 1

Creekmoor Surgery 1 Pleasant and welcoming staff

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1 Efficient

Creekmoor Surgery 1 Friendly and professional nurse

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Not dead yet must be good

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Quick service & a good nurse.

Creekmoor Surgery 1

Oakdale Surgery 1 Seen on time and as usual had good treatment

Oakdale Surgery 1

Oakdale Surgery 1 The physiotherapist is excellent at what she did

Creekmoor Surgery 1



Creekmoor Surgery 1

Creekmoor Surgery 1 Went in before appointment and it was all booked for next time

Creekmoor Surgery 1

Creekmoor Surgery 1 Proactive approach

Creekmoor Surgery 1 Mainly because I was given an appointment on the day of my request. Also the check in and time with the doctor was professional

Creekmoor Surgery 1 Dr Cole was very willing to listen and help me feel better with the out come

Creekmoor Surgery 1

Creekmoor Surgery 1 Always friendly, professional staff. I had a telephone appointment with Helen this evening and she was lovely especially when my blood test results were

Creekmoor Surgery 1 I was seen by a doctor, Dr Wallace, who is very kind and understanding

Oakdale Surgery 1 The physio was  professional, polite and listened carefully to the update on my condition.  He offered further advice and exercises  to continue my rehab

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Had an appointment to see Dr. Wallis very quickly and he was very nice and put my mind at ease.

Oakdale Surgery 1 Because the quality of service was excellent

Creekmoor Surgery 1 As always, very efficient and pleasant staff.

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Just a phone call for blood test results and talk about blood sugar levels

Creekmoor Surgery 1 Dr went above and beyond. Good service, friendly and punctual

Creekmoor Surgery 1 Nothing negative to say all good

Creekmoor Surgery 1

Creekmoor Surgery 1 Dr Wallace is an excellent Dr with a high quality of care to myself as a patient & very thorough

Creekmoor Surgery 1

Oakdale Surgery 1 Got an appointment quickly, the receptionist and Dr were very friendly and helpful.

Creekmoor Surgery 1 I was seen at my appointed time and the nurse could not have been nicer.

Oakdale Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 Very good care received

Creekmoor Surgery 1 As usual, very professional, very kind and very caring service. Brilliant

Creekmoor Surgery 1 Because Helen is my diabetic nurse and she advised me what to do

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 Was an emergency appointment Dr Goodworth was very thorough, just super grateful I was able to have this appointment

Oakdale Surgery 1 Receptionist was Compassionate. DR Cole spotted a problem and I was in hospital within hours. He's incredible and goes above and beyond.

Creekmoor Surgery 1 I got an appointment quickly and the doctor I saw listened to my symptoms and was able to diagnose the problem and provide me with treatment options.

Creekmoor Surgery 1 Dr. was first class, tested everything, asked questions and got ref

Creekmoor Surgery 1 First time I have spoken  to Helen. What a lovely lady, so kind and helpful

Creekmoor Surgery 1 Prompt, helpful and friendly

Oakdale Surgery 1

Creekmoor Surgery 1 Staff very helpful in booking my appointment and during my appointment

Creekmoor Surgery 1 Appointment on time Nurse very professional explaining everything clearly  Which made you feel at ease Many thanks  J Cowley

Creekmoor Surgery 1

The nurse who gave me my Shingles vaccination was very nice and chatty

Would put anyone at ease if they are nervous.

Creekmoor Surgery 1 Was seen on time. Very caring attitude. Clear plan outlined for moving forward. Friendly manner.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Lots of comprehensive questions and I felt my needs were meet with care.

Creekmoor Surgery 1 Really considerate and kind



Creekmoor Surgery 1 Couldn't have been more helpful  excellent service

Creekmoor Surgery 1

Creekmoor Surgery 1 Polite friendly professional service with appointment within 5 minutes of the appointed time ,also waiting room is clean and spacious 

Creekmoor Surgery 1 Staff have always been great and the nurse today was brilliant even though she said she'd been busy she was still friendly, patient and professional Rec

Creekmoor Surgery 1

Creekmoor Surgery 1 Good service

Creekmoor Surgery 1

Creekmoor Surgery 1 On time, polite/courteous & friendly

Creekmoor Surgery 1 Fast and efficient

Creekmoor Surgery 1 On time plenty of info given

Creekmoor Surgery 1 Every single thing was explained to me about my diabetes update my annual checkup.Blood pressure to giving blood feet pricking etc and all improvements o

Oakdale Surgery 1 We got the injection that we needed for our holiday and the nurse was very informative regarding what we need to be aware of

Creekmoor Surgery 1

Creekmoor Surgery 1 Appointment was quick and easy to book, on time and very friendly member of staff

Creekmoor Surgery 1

Creekmoor Surgery 1 On time appointment and good care and advice from Doctor.

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1 The lady was very good and explained everything

Oakdale Surgery 1 I have very awkward veins Sarah was extremely patient & I didn't have any bruises at all excellent treatment

Creekmoor Surgery 1 Very prompt excellent service and care

Creekmoor Surgery 1 Very good Nurse.

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Very punctual,lovely lady carrying out my test

Oakdale Surgery 1 Helpful and friendly

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurses friendly manner put me at my ease and she took my blood painlessly

Creekmoor Surgery 1 Very helpful

Creekmoor Surgery 1 I was listened to and what I mentioned was acted upon

Creekmoor Surgery 1

Oakdale Surgery 1 On time. Very nice doctor with a very good manner.

Creekmoor Surgery 1 Helpful and reassuring

Creekmoor Surgery 1 I was seen by the nurse practitioner,  then a nurse who took blood within an hour. Had the results already.  Very pleased with the way I was treated.

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 Efficient & kind nurse

Oakdale Surgery 1 The entrance is clean and tidy, and the staff are polite and helpful.

Oakdale Surgery 1 Doctor was listening to what I had to say and receptionist was very helpful.

Creekmoor Surgery 1 Because the physio was very. Kind and helped me a lot.

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The practice is friendly and clean. I didn't have to wait too long and Dr Cole is lovely!

Creekmoor Surgery 1



Creekmoor Surgery 1 The doctor performing the blood test was friendly and easy to talk to whilst remaining professional

Creekmoor Surgery 1 The doctor was excellent.

Creekmoor Surgery 1

Creekmoor Surgery 1 Saw me within an hour with good advice

Creekmoor Surgery 1 Doctor Cole and the team were as always excellent

Creekmoor Surgery 1 Brilliant as always.

Creekmoor Surgery 1 The professional I've seen was helpful, polite and clear in her explaining.

Creekmoor Surgery 1 Good service from all concerned.

Creekmoor Surgery 1 I attended for very minor surgery. I was seen on time; Dr Wallace explained everything very clearly, he was very gentle and I was comfortable with the wh

Creekmoor Surgery 1 Diagnosed issue and gave medication, also managed to get fitted in for B12 injection before main appointment. Many thanks.

Creekmoor Surgery 1 I saw the nurse on time and she was excellent at taking my bloods. The nurse was concerned about my high blood pressure and referred it immediately to the GP

Creekmoor Surgery 1 Prompt and polite

Creekmoor Surgery 1 Very good service

Creekmoor Surgery 1 The doctor sent me to hospitat they checked there was no clot in my painful leg

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Good informative discussion. Answered all my questions. Provided sound advice (which I will take).

Creekmoor Surgery 1

Oakdale Surgery 1 Very professional help & advice from the nurse during my appointment

Oakdale Surgery 1 Got appointment very quick and we stil have all the doctors and i have been a patient 14 years and alot of surgerys have closed as the local heath authos

Creekmoor Surgery 1 The nurse I seen was polite and dine every I needed

Creekmoor Surgery 1 Everything was explained to thoroughly and l left  feeling that I understand what i need to do going forward. Very helpful

Creekmoor Surgery 1 Polite attentive amicable nurse

Creekmoor Surgery 1 Appointment on time very professional

Creekmoor Surgery 1 Got an app the same day, helpful and polite. Pharmacist helpful too

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Did not have to wait. The Nurse was very good.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 Friendly, extremely helpful

Creekmoor Surgery 1 Excellent  service from Claire re blood test

Creekmoor Surgery 1 Always very professional and helpful

Creekmoor Surgery 1 Always very helpful friendly and polite

Oakdale Surgery 1 Always very nice people to talk to

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1 Both the Practice Nurse & Dr Dalton were very professional, engaging, attentive, answered my questions, showed patience, empathy & compassion.

Creekmoor Surgery 1 Dr Dalton is an excellent GP, so approachable and kind and very helpful.A*

Creekmoor Surgery 1 Dr Dalton is so good and reassuring, She never rushes me but listens carefully and is very understanding.

Oakdale Surgery 1 On time, friendly, efficient. The best surgery I've ever been with in the UK.

Creekmoor Surgery 1 Very good service .

Creekmoor Surgery 1 As always a very prompt and positive response thank you

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1 Honesty

Oakdale Surgery 1 Receptionist friendly & HCA was professional. Seen at my appointment time too, so all in all a good visit .



Creekmoor Surgery 1 Friendly, speedy and professional as always. All queries dealt with

Oakdale Surgery 1 The staff are always very welcoming and accommodating. Always endeavour to make sure every aspect is dealt with before leaving. My dad is also a patient,

Creekmoor Surgery 1 A mid morning visit to attached pharmacy advised a prescription cream. Appointment made immediately at reception fir 3pm. Seen promptly and left building

Oakdale Surgery 1

Creekmoor Surgery 1 Prompt  efficient service and polite and courteous  as usual.

Creekmoor Surgery 1

Creekmoor Surgery 1 Excellent attention and care

Creekmoor Surgery 1 Nurse was so professional and understanding.

Oakdale Surgery 1 De Cole is always very understanding and pro-active in trying to solve my health issues

Creekmoor Surgery 1

Creekmoor Surgery 1 Dr Dalton was on time and very good.  Has an excellent bedside manner

Oakdale Surgery 1 Dr. Cole was very attentive and considerate. He took a genuine interest in me.

Creekmoor Surgery 1

Creekmoor Surgery 1 Prompt reply given to query email & prompt appointment given at short notice to discuss concern over test result. Staff always polite, helpful & respectf

Oakdale Surgery 1

Oakdale Surgery 1 Caring, professional, excellent communication

Oakdale Surgery 1 Lovely nurse; calm and efficient. Many thanks

Oakdale Surgery 1

Oakdale Surgery 1 All most helpful and friendly

Creekmoor Surgery 1 The nurse who saw me was very friendly, professional and answered all my questions   

Creekmoor Surgery 1

Creekmoor Surgery 1 Dr Cole was very kind and friendly

Creekmoor Surgery 1 Next day appointment unexpected. Thankyou

Oakdale Surgery 1 Circumstantial - I waited for Dr Cole to phone, which he did - we spoke and both agreed upon the outcome.

Creekmoor Surgery 1 fantastic doctor really listened and gave me options to consider. And even sent my prescription through which I usually do through the hey pharmacy app.

Creekmoor Surgery 1 I really needed to be seen because I had been ill for 3 weeks and nothing I took helped. So so pleased I got to see doctor Wallis 

Creekmoor Surgery 1

Creekmoor Surgery 1 Professional pain free service, no fuss

Oakdale Surgery 1 Empty waiting area and on time. However had to wait 5 weeks for an appointment which is not good at all.

Creekmoor Surgery 1 I have always had excellent experiences with your surgery/staff/ treatment. I've been with you for a good number of years and can't fault you.

Creekmoor Surgery 1 I was seen right on my appointment time,nurse was efficient, informative  and friendly

Oakdale Surgery 1 First rate doctor

Creekmoor Surgery 1

Oakdale Surgery 1 First class treatment  from dr Goodworth always listens

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Very professional service

Creekmoor Surgery 1

Creekmoor Surgery 1 All procedures where carried out with care

Creekmoor Surgery 1 The nurse was very helpful and listened. She explained everything and said she would be available if needed to talk

Creekmoor Surgery 1 Very satisfied thank you

Oakdale Surgery 1 Friendly and helpful advice/treatment in pleasant surroundings.

Creekmoor Surgery 1 My consultation was thorough and reassuring.

Oakdale Surgery 1 Professional, friendly and engaging. Informative advice and explanation of treatment. Very good.

Oakdale Surgery 1 The appointment was running on time and several Happy faces greeted me.

Creekmoor Surgery 1 I called the surgery asking if it would be possible to have a telephone consultation that day because I had concerns about a chesty cough. Speaking to Dr

Creekmoor Surgery 1 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Dr Cole was very helpful with my driving application form and with my blood test results and would provide written health info eg diabetes prevention for



Oakdale Surgery 1 Friendly, caring and knowledgeable

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 I managed to get a face to face appointment. Dr Goodworth was very thorough in his examination. Consultation was excellent.

Creekmoor Surgery 1 Very quick appointment made for Jack when we were worried about him. Excellent service from the GP, thorough review. Really pleased with the service overall

Creekmoor Surgery 1 Waited just 10 mins. Doctor Wallace has a very good manner with patients.

Creekmoor Surgery 1

Creekmoor Surgery 1 Friendly yet professional, thorough, knowledgeable, willing, unrushed. Cannot fault.

Creekmoor Surgery 1 Efficient, friendly and helpful service

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Felt like i hot somewhere with the dr

Oakdale Surgery 1

Oakdale Surgery 1 Incredibly thorough examination/treatment with lots of information given and help provided.

Creekmoor Surgery 1

Oakdale Surgery 1 Always have a very good experience at Oakdale surgery

Creekmoor Surgery 1 Dr Goodworth

Oakdale Surgery 1 Thorough, clear and caring

Oakdale Surgery 1

Creekmoor Surgery 1 Efficient on time friendly as always

Oakdale Surgery 1 Always happy with the service

Oakdale Surgery 1

Creekmoor Surgery 1 Respectful,  don't feel hurried,  reassured

Creekmoor Surgery 1 On time, nurse practitioner was very pleasant and helpful.

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1 Despite the problems the NHS currently deals with

Creekmoor Surgery 1 Dr Goodworth always takes the time to listen and help. Really appreciate his time.

Creekmoor Surgery 1 Professional and gave me the answers I needed

Creekmoor Surgery 1 The doctor was very helpful and thorough

Oakdale Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 Efficient and reassuring

Creekmoor Surgery 1

Oakdale Surgery 1 Good treatment

Creekmoor Surgery 1 Appointment was on time and conducted very professionally

Creekmoor Surgery 1 I have been under the weather with a virus which included xmas and new year we rang early this morning and gained a appointment. Saw Dr Goodworth 

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 Dr Dalston is very nice and has lots of time for her patients

Oakdale Surgery 1

Creekmoor Surgery 1 Prompt and very helpful

Creekmoor Surgery 1 Very happy with the service an help I recieve

Oakdale Surgery 1

Creekmoor Surgery 1 The nurse that I saw was lovely and made me feel at ease

Creekmoor Surgery 1 Booked in quickly and without argument for same day app for my son. Dr lovely and gave thorough check up. Son already improving.

Creekmoor Surgery 1

Creekmoor Surgery 1 Went to see the nurse for a blood test was on time polite and didn't take long to do blood test

Creekmoor Surgery 1 My appointment with the nurse was on time and she couldn't have been nicer. A great surgery.



Creekmoor Surgery 1 As always Andrea  was informative, professional  and helpful

Creekmoor Surgery 1 Excellent service provided by Andrea. Useful to be carried out by phone which was mutually convenient. Thorough assessment. Offering of good advice. 

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse was excellent andmade me feel important

Oakdale Surgery 1 Appointment was on time and the nurse or whoever took my blood was really friendly

Creekmoor Surgery 1

Creekmoor Surgery 1 Dr was lovely, thorough, reassuring and listened

Creekmoor Surgery 1 Dr Goodworth is an excellent GP.  Treats me with respect and understanding and explains things well.

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1 Excellent doctor

Oakdale Surgery 1 Convenient appointment seen on time everything explained

Creekmoor Surgery 1 Very helpful

Creekmoor Surgery 1 Doctor was very thoughtful, listened intensly about my symptoms, I didn't feel rushed. Doctor was very kind and considerate

Creekmoor Surgery 1 I was able to see a Dr same day and I was dealt with by a lovely Dr

Creekmoor Surgery 1 Good service very professional no fuss and thank you to all the staff.

Oakdale Surgery 1 Care and support/understanding

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Informative, patient, and decisive. I felt involved and understand the reasoning and next step.

Oakdale Surgery 1

Oakdale Surgery 1 Went in straight away. Nurse very efficient

Creekmoor Surgery 1 Great staff, always helpful and proffesional

Oakdale Surgery 1

Creekmoor Surgery 1 James always knowledable and friendly

Oakdale Surgery 1

Creekmoor Surgery 1 Nurse very efficient, kind + helpful all with a smile.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Prompt appointment,  lovely Sarah Harvey

Creekmoor Surgery 1 Because it was deserved.

Creekmoor Surgery 1 Appointment on time no waiting and a very pleasant nurse to take my bloods done very professionally

Creekmoor Surgery 1

Creekmoor Surgery 1 Very friendly.

Creekmoor Surgery 1 I wasn't kept waiting. I had an app to see Sarah for a medication review I was listened to, and it was acted upon.  Sarah explained things to me

Creekmoor Surgery 1

Creekmoor Surgery 1 Excellent care and attention

Creekmoor Surgery 1

Creekmoor Surgery 1 Very good dialogue on my NHS check up.

Creekmoor Surgery 1 Very happy with the service I received.

Creekmoor Surgery 1 Very efficient

Oakdale Surgery 1

Oakdale Surgery 1 I came into the surgery today with a lot to talk about, and the doctor I saw was lovely. She gave advice for every issue she could and has taken me serio

Creekmoor Surgery 1 Everything went to plan no waiting time

Oakdale Surgery 1 Very helpful 



Oakdale Surgery 1 Polite, friendly, punctual. GP was friendly and thorough.

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Care and consideration by Doctor Carnegie

Creekmoor Surgery 1

Oakdale Surgery 1 Because the doctor was very thorough and extremely knowledgeable about my problem. I feel she went above and beyond to help me and give expert advice.

Creekmoor Surgery 1 The nurse was Caring and very professional.

Creekmoor Surgery 1

Creekmoor Surgery 1 Well organised

Creekmoor Surgery 1

Creekmoor Surgery 1 Feel fortunate that our practice appears to provide same day appointments when necessary.

Creekmoor Surgery 1 The nurse was really lovely ! Usually when I go any problem I have I get told is probably about my weight. She was just a nice chatty person and informat

Creekmoor Surgery 1 Excellent service there

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The gentleman that I had my appointment with . Was extremely helpful , and had a kind manner . And put me at ease . And recommended a lot of helpful exer

Creekmoor Surgery 1 Because they actually care ?

Creekmoor Surgery 1 Very prompt and pretty much on time and very helpful nurse as usual, a great service

Creekmoor Surgery 1 Amazing quick response with no waiting and very pleasant doctor. Thankyou all

Creekmoor Surgery 1 Knowledgeable & friendly. Made me feel welcome and talked me through what he was doing and why.

Creekmoor Surgery 1 Made sure I was comfortable asked lots of questions excellent nurse andrea

Creekmoor Surgery 1 Appointment arranged quickly after e consult , Dr Wallace helpful and gave me treatment options

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse was very good. The parking to attend the appointment is awful.

Creekmoor Surgery 1 Because I could not find any fault with the Doctor

Oakdale Surgery 1 Lovely surgery and staff especially the lady on the reception desk, she was so warm helpful and welcoming. I would  say even more welcoming than creekmoo

Creekmoor Surgery 1

Creekmoor Surgery 1 I was put at ease and James explained the problems I was experiencing. He also gave me a routine exercise too Help me. As always I have had a Ist class service.

Creekmoor Surgery 1 Doctor spent plenty of time listening to me.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Because the staff were friendly, professional and kind.

Creekmoor Surgery 1 Just a quick blood test but quick efficient and the nurse was extremely professional thank you

Creekmoor Surgery 1

Creekmoor Surgery 1 Does it for me

Creekmoor Surgery 1

Creekmoor Surgery 1 The ANP Andrea was pleasant, answered my questions and reassured me. Plus getting a same day appointment was really helpful

Creekmoor Surgery 1 I was attended promptly and nurses explained the vaccination clearly. Lastly I was pleased with the professionalism overall



Creekmoor Surgery 1

Creekmoor Surgery 1 Why do you think

Creekmoor Surgery 1

Creekmoor Surgery 1 The trainee that took my blood test yesterday was  kind and very gentle, and for the first time, I have no bruising from the test. Well done.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Explained procedure well, kind and ensured informed consent

Creekmoor Surgery 1

Creekmoor Surgery 1 I have fibromyalgia and Dr Dalton answered a few questions for me x

Creekmoor Surgery 1

Creekmoor Surgery 1 Lovely patient nurses. Reassuring knowing I didn't like needles even though my blood dried up they were very patient with me. Made sure I was ok before l left

Creekmoor Surgery 1

Creekmoor Surgery 1 Fast service same day service and very helpful receptionist

Creekmoor Surgery 1

Creekmoor Surgery 1 Nurse was very informative and helpful

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Very helpful

Oakdale Surgery 1 Made me feel like a patient rather than a number

Creekmoor Surgery 1 Excellent service 

Creekmoor Surgery 1

Oakdale Surgery 1 Because I've always had excellent service from the doctors

Creekmoor Surgery 1 Dr Lavender was very helpful and engaging.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Unexpectedly I managed to get an appointment for the following day. I was seen quickly and the doctor was able to give me a solution we had not yet tried

Creekmoor Surgery 1 The staff were all friendly and informative even though there was a wait it was communicated. The nurse made you feel at ease.

Creekmoor Surgery 1

Creekmoor Surgery 1 always a wonderful team to see

Creekmoor Surgery 1 The doctor was polite and helpful

Creekmoor Surgery 1 Listen to me and tried to help with problems and refu  ing  me to hospital

Creekmoor Surgery 1 Professional & informative thankyou

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Very friendly staff

Creekmoor Surgery 1 Able to see  the emergency doctor at short notice. Excellent practice. Kind and helpful

Creekmoor Surgery 1 Helen was very welcoming, and answered any questions l asked her. She discussed my blood test results , and set my mind at rest. Very pleasant appt.

Creekmoor Surgery 1 Listened to me showed empathy and is helping me with my problems

Creekmoor Surgery 1 Doctor listened to my issues and gave me good advice. He also made a follow up appointment.

Creekmoor Surgery 1

Creekmoor Surgery 1 Rang up with severe back pain and got an immediate appointment with a GP :-)

Creekmoor Surgery 1

Creekmoor Surgery 1 Very accommodating and put me at ease

Creekmoor Surgery 1 Explained results well so I could understand and what to look out for going forward and what to do thank you helen

Oakdale Surgery 1 The physiotherapist was very 'listening' about what I told him re symptoms etc and I think that the new exercises will be helpful in building up strength

Creekmoor Surgery 1 Doc did everything he could to help with my chest problem.

Oakdale Surgery 1 Happy with the response from James

Creekmoor Surgery 1

Creekmoor Surgery 1 Hi had physio today and I feel better today thank you



Oakdale Surgery 1 Because it was very good

Oakdale Surgery 1

Creekmoor Surgery 1 Dr. Goodworth is always kind and considerate. 

Creekmoor Surgery 1

Oakdale Surgery 1 Just super attentive and made me feel very validated, just an overall really pleasant experience!

Creekmoor Surgery 1

Creekmoor Surgery 1 Phoned this morning , doctor phoned straight back and booked me in for the same day appointment

Creekmoor Surgery 1 Friendly, professional and courteous.

Creekmoor Surgery 1 Fast efficient and kept fully informed

Creekmoor Surgery 1 Simply the best

Creekmoor Surgery 1

Creekmoor Surgery 1 I wasn't kept waiting and received efficient and careful treatment for my blood test without any pain.

Oakdale Surgery 1 Dr dalton was very informative and supportive and made me feel at ease. She listened and helped me with different options. 

Oakdale Surgery 1

Creekmoor Surgery 1 The person I spoke with was very professional, type of person you can trust.

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse who took my bloods was very welcoming and made me feel comfortable

Oakdale Surgery 1

Creekmoor Surgery 1 Dr Wallace gave my anxious teenager his time, compassion and understanding. He really helped her today

Creekmoor Surgery 1 Efficient and well informed

Creekmoor Surgery 1 Good service as always

Creekmoor Surgery 1 Very pleasant and efficient staff and no wait.

Creekmoor Surgery 1 The nurse was calming and had a friendly approach and made my appointment nice and calm. The nurse was also very approachable. Being a patient with autis

Creekmoor Surgery 1 The doctor was efficient and listened to my health concerns and prescribed me something that will hopefully help

Creekmoor Surgery 1

Oakdale Surgery 1 Dr Dalton was as empathetic, encouraging and professional as ever on my long-term health issue.

Creekmoor Surgery 1 Fantastic group of medical professionals

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse is amazing at her job and always makes me feel calm and relaxed when having my blood taken

Creekmoor Surgery 1 Great Drs we are so lucky.

Creekmoor Surgery 1 Quick and effective service.

Creekmoor Surgery 1 I called in the morning and was called back within a few hours by Dr Carnegie. I felt listened to and cared for and was also able to get my prescription

Creekmoor Surgery 1 I thought the doctor was very thorough, checked me over , as I have had a cough for 4 weeks.and now I have to have a chest X-ray .so yes very pleased to

Creekmoor Surgery 1 Dr didn't rush the tele call. Covered all. Very helpful und understanding.

Creekmoor Surgery 1

Creekmoor Surgery 1 On time. And the doctor was so nice to my son. Understanding and   so kind

Creekmoor Surgery 1

Creekmoor Surgery 1 Appointment was on time, no waiting around! Nurse was lovely, very friendly and knew her stuff. Put me at ease and completed the examination professional

Creekmoor Surgery 1 Jodie was excellent providing a fantastic experience.

Creekmoor Surgery 1 Very reassuring.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1 I gave that response because of the kindness, professional, excellent way in which Sarah, Diabetic Nurse, dealt with me during my appointment.

Creekmoor Surgery 1

Oakdale Surgery 1



Creekmoor Surgery 1 The nurse was being shadowed by a colleague and she made me feel at ease and got my vein first time, she can take my blood any time

Creekmoor Surgery 1 I was seen by a doctor after the nurse practitioner went sick so wasn't cancelled she was very efficient and reassured me

Creekmoor Surgery 1 Even though nurse practitioner was unwell I was seen by a doctor

Creekmoor Surgery 1 Booked in 10mins early and was seen immediately.   Very efficient  nurse and home before my appointment  time.

Creekmoor Surgery 1 I didn't have to wait, I was seen at the time my appointment was booked for. Dr Cole was very kind and helpful and dealt with all the issues I went with,

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Reception and Drs always helpful and pleasant

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse made me feel at ease.

Creekmoor Surgery 1 Appointment on time, procedure carried out efficiently. Customer ca

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Very polite and friendly.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Because every time I have a appointment. Whoever I see they are always helpfull

Oakdale Surgery 1 Because as I said it went absolutely fine  ie no problem

Creekmoor Surgery 1 I wanted confirmation that my illness wasn't too serious dr Cole said he would see me face to face if it got any worse. This answered my question without

Creekmoor Surgery 1 Doctor rang back as planned

Creekmoor Surgery 1 My initial call was well handled, the doctor who called to confirm details was also good. Dr Wallace who came to see Eric once again outstanding. 

Creekmoor Surgery 1 Firstly I phoned for an appointment to see either Dr Cole or Dr Goodworth and was informed of a date in February. Then a short time later the receptionis

Creekmoor Surgery 1 Everyone  is  always  very nice and  very helpful.

Creekmoor Surgery 1 Because the doctor was excellent

Creekmoor Surgery 1 Helpful, polite and good service

Creekmoor Surgery 1

Creekmoor Surgery 1 Andrea has been very good and is credit to the Surgery

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Sure, the nurse is kind ?

Creekmoor Surgery 1

Oakdale Surgery 1 Receptionist was lovely and polite and friendly. Dr Ben wallace has sorted the skin on my face and I'm so pleased.

Creekmoor Surgery 1 I received a same day appointment and the doctor i saw was very efficient

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 A very efficient service as always.

Creekmoor Surgery 1

Creekmoor Surgery 1 Prompt appointment time and the nurse was easy to talk to smooth blood tests x

Creekmoor Surgery 1 Good friendly service

Creekmoor Surgery 1 Excellent feedback from the front desk and doctor.

Creekmoor Surgery 1 The nurse was polite, not rushed and generally very nice.

Creekmoor Surgery 1 I was not sat waiting long to be call by the Doctor. He was very thorough and helpful

Oakdale Surgery 1 I was really happy with my appointment, very professional and great advice given

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Always happy with their service and the staff are very helpful at surgery and pharmacy its been my surgery  for a lot of years and Always  looked after m



Creekmoor Surgery 1 Appointment was on time

Creekmoor Surgery 1 Yes very good service and friendly helpful staff

Creekmoor Surgery 1

Creekmoor Surgery 1 Nurse was very helpful

Creekmoor Surgery 1 Courteous, friendly and efficient. Professional interest in relevant matters demonstrated.

Oakdale Surgery 1 Always good.

Creekmoor Surgery 1 Thorough, professional check up.Thankyou

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Again as before this was an emergency appointment. Doctors have been amazing this month as I've had to use this alot. I appreciate everyone's great effor

Creekmoor Surgery 1

Creekmoor Surgery 1 Very efficient

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Dr Goodworth is always excellent. I had to wait longer than estimated but that is always the case so I was prepared for that. 

Oakdale Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1 I did not have to wait I went in on time

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Rang for a urgent appointment as was having difficulty breathing and had a appointment at 11-45 which I was very thankful and the service I received

Creekmoor Surgery 1 Doctor was very good and checked me over and it was a virus I got and gave me a prescription for antibiotics if needed

Creekmoor Surgery 1 Dr Goodworth is getting things sorted for me

Oakdale Surgery 1 Very informative with a very good explanation on what I have to do. Just hope it works.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Great service

Creekmoor Surgery 1 Very polite and made me feel relaxed

Creekmoor Surgery 1 Everybody very friendly and helpful from the receptionist to the doctor

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Not intimidating and not judgemental

Creekmoor Surgery 1 Very good service

Creekmoor Surgery 1 Great attention from the doctor, calm and understanding

Creekmoor Surgery 1 The receptionist was very helpful and quickly helped me with my inquiry. I needed to speak to the doctor and she went, above and beyond

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 I also have a good experience from receptionist and doctors alike,been at this site 10 yrs and can't fault the whole team,thank you for everything you do

Oakdale Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 Doctor went through the reason for calling and explained the reason that I should take blood thinners to avoid a stroke.

Creekmoor Surgery 1 No wait great nurses

Creekmoor Surgery 1 The nurses were very welcoming and put me at ease.  They explained everything to me during the procedure.

Creekmoor Surgery 1



Creekmoor Surgery 1 Dr. Goodworth was great. Really listened and was able to help with my pain issue.

Creekmoor Surgery 1

Creekmoor Surgery 1 Very happy with my care

Creekmoor Surgery 1 Nice and friendly service

Oakdale Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 I was seen on time and both nurses were efficient and professional.

Oakdale Surgery 1 Being seen by a very pleasant nurse

Creekmoor Surgery 1 Same day appointment, prompt treatment.

Oakdale Surgery 1 Great GP & practice.

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1

Creekmoor Surgery 1 Friendly and helpful

Creekmoor Surgery 1

Oakdale Surgery 1 Dr Cole was compassionate, caring & thorough throughout the consultation , together with his patience with me as the patient and the computer system whic

Creekmoor Surgery 1

Creekmoor Surgery 1 You gave me a prompt appointment and the Doctor was very through .

Creekmoor Surgery 1 Promptly seen at short notice

Creekmoor Surgery 1 A good cervical screening appointment where the doctor helped to reassure me. Also I managed to book another appointment at reception with no issues.

Creekmoor Surgery 1

Creekmoor Surgery 1 Because you deserve

Creekmoor Surgery 1 The treatment was Excellent in every way

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Seen on time and everything explained.

Creekmoor Surgery 1

Creekmoor Surgery 1 Appointment on time and nurse very gentle with blood test also very nice

Creekmoor Surgery 1 Had a blood test and had to take my son with me and they were talking to him and asking him questions

Creekmoor Surgery 1 Kept to time,  very helpful and reassuring

Creekmoor Surgery 1 Explained everything in detail. Was lovely and patient.

Oakdale Surgery 1 It is very easy to log in to the touch screen, the nurse who saw me was very nice, made me feel comfortable and was very caring.

Creekmoor Surgery 1

Creekmoor Surgery 1 Appointment on time, nurses very nice x

Creekmoor Surgery 1 Because your physio lady's are better then Cranford heath .

Oakdale Surgery 1 Although I was due to be at Oakdale Surgery, I was transferred to Creekmoor Surgery by phone call the day before.  Again I still award them 1 as being ve

Creekmoor Surgery 1 The nurses were very helpful

Creekmoor Surgery 1 Friendly reception appointment on time great Dr Cole listened and understood thank you

Creekmoor Surgery 1

Creekmoor Surgery 1 Had a blood test. Both Nurses are very professional with a good sense of humour.

Creekmoor Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 Katherine is very gentle and understanding and very good at her Job.

Creekmoor Surgery 1 Seen quick & friendly

Creekmoor Surgery 1 Clean surgery and staff friendly and doctor Goodworth friendly and supportive fantastic doctor

Creekmoor Surgery 1 Seen on time - in and out nice and quickly

Creekmoor Surgery 1 They were friendly, quick and helpful



Creekmoor Surgery 1 Called the surgery to make an emergency appointment for today after being sent home from work with a suspected chest infection 

Creekmoor Surgery 1 Dr Cole is professional and caring and willing to listen to problems.

Creekmoor Surgery 1 I rung because I had my gout back and they had me in the surgery a couple of hours later

Creekmoor Surgery 1 Very helpful receptionists and understanding and attentive Doctors.

Oakdale Surgery 1 I always get the best advice available.

Creekmoor Surgery 1 Very professional, informed about vaccines and helpful

Creekmoor Surgery 1

Creekmoor Surgery 1 Helen was thorough understandable and helpful

Oakdale Surgery 1

Creekmoor Surgery 1

Oakdale Surgery 1 Katherine was very professional and explained the importance of doing specific exercises .She showed me how to do them and also gave me some online reference.

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse explained everything clearly , giving further advice on my medication and cholesterol and also blood pressure. Thanks

Creekmoor Surgery 1 Catered for change of location quickly and helpfully

Creekmoor Surgery 1 Dr Goodworth is an amazing doctor

Creekmoor Surgery 1 I always get a good experience with Dr Carnegie

Creekmoor Surgery 1 Friendly staff. Efficient.

Creekmoor Surgery 1 Making me feel comfortable.and being helpful

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The young nurse was super friendly, humble, made me feel at ease and answered my numerous questions

Creekmoor Surgery 1

Creekmoor Surgery 1 Hardly any waiting time, nurse was lovely and friendly and I didn't feel at all rushed.

Creekmoor Surgery 1 Lovely nurse gave me my B12 injection, friendly and professional

Creekmoor Surgery 1

Creekmoor Surgery 1 On time and a very pleasant nurse. What's not to like.

Creekmoor Surgery 1 Pleasant experience, as far as possible whilst having a jab

Creekmoor Surgery 1

Creekmoor Surgery 1 Everything was professional and well executed ?

Creekmoor Surgery 1 As has happened on my recent visits, I have felt valued and been given time which relaxes the experience.

Creekmoor Surgery 1

Creekmoor Surgery 1 Doctor dalton was lovely and very understanding

Creekmoor Surgery 1

Creekmoor Surgery 1  Always have a 5* rating for Birchwood Practice right from the lovely receptionists through to doctors and nurses,I've never had a negative experience

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse was lovely and took time to listen.

Creekmoor Surgery 1 Good friendly efficient service.

Creekmoor Surgery 1

Creekmoor Surgery 1 Went out of her way to help me

Creekmoor Surgery 1 Very quick and the nurse was lovely

Creekmoor Surgery 1 Very happy with appointment

Creekmoor Surgery 1 Friendly

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1



Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Professional & informative on matters.

Creekmoor Surgery 1

Creekmoor Surgery 1 Polite, helpful, respectful and prompt.

Creekmoor Surgery 1 Saw a very efficient, kind and pleasant nurse. A very well run practice.

Creekmoor Surgery 1

Creekmoor Surgery 1 Claire was professional and amazing with my bloods ensuring all required tests are taken .

Creekmoor Surgery 1 Early in done professionally

Creekmoor Surgery 1 Quick appointment given and very thorough service from all staff

Creekmoor Surgery 1  Tilly who did my Blood tests and blood pressure was amazing. Such a nice girl 

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 As a surgery you are the best in Dorset you answer the phone arrange same day appointments when needed. The staff are always friendly and helpful.

Creekmoor Surgery 1 Because the physio.listens and is kind.

Creekmoor Surgery 1 Clear constructive advice

Creekmoor Surgery 1

Creekmoor Surgery 1 Excellent service

Creekmoor Surgery 1 Quick to get through to reception, doctor phoned back as promised within a few hours after. 

Creekmoor Surgery 1 Efficient service

Creekmoor Surgery 1

Creekmoor Surgery 1 Nurse was very good

Creekmoor Surgery 1 The nurse who saw me was very friendly and talked me through what was happening and the results well.

Creekmoor Surgery 1 Listened well and asked the right questions

Creekmoor Surgery 1

Creekmoor Surgery 1 Seen on time , friendly attitude, helpful with queries.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 My appointment was with Tilly  she made me feel relaxed 

Creekmoor Surgery 1

Creekmoor Surgery 1 The surgery doctors and staff are always there for help and support when needed especially if you need an appointment quickly

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Friendly staff

Creekmoor Surgery 1 Although harried by other demands on her time, the nurse dealt with my treatment efficiently and kindly.

Creekmoor Surgery 1 I was welcomed by Dave on reception. I was listened to and i was given an appointment. I saw dr cole who was very reassuring about my complaint 

Creekmoor Surgery 1 I got an appointment on the same day and Dr Cole was able to give me good advice which has greatly improved my condition

Creekmoor Surgery 1

Creekmoor Surgery 1 Very kind nurse

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The staff were very friendly Happy and professional 

Creekmoor Surgery 1

Creekmoor Surgery 1 The appointment was on time, the Dr was prepared with my recent medical history, and listened carefully to my concerns and gave advice and prescribed acc

Creekmoor Surgery 1 Tily was very pleasant,  easy to talk to, and my blood test was with out any pain.I requested an extra test for prostate. No problem, she obliged. Terry

Creekmoor Surgery 1 The nurse was very polite and efficient

Creekmoor Surgery 1 I was very happy with my consultation.



Creekmoor Surgery 1 Friendly and informative

Oakdale Surgery 1

Creekmoor Surgery 1 I was very nicely welcome from reception to staff who took my blood. I was treated with care and compassion. ALL the staff were friendly 

Creekmoor Surgery 1 GP on time, listen to me, not rushing, very considerate. Excellent GP

Creekmoor Surgery 1

Creekmoor Surgery 1 All so happy and professional

Creekmoor Surgery 1 Good service

Creekmoor Surgery 1

Creekmoor Surgery 1 Same as Oakdale, fab service

Creekmoor Surgery 1 Very friendly and happy.

Creekmoor Surgery 1 Always get friendly responses

Creekmoor Surgery 1

Creekmoor Surgery 1 First class service.

Creekmoor Surgery 1 A straight forward professional experience with easy sign in. Thanks

Creekmoor Surgery 1 I have a long term health condition, I find it easy to get an appointment if I require one, I'm always treated well.

Creekmoor Surgery 1

Creekmoor Surgery 1 Sarah H is amazing and I feel listened to and a good plan of action is in place to get my health back on track

Creekmoor Surgery 1

Creekmoor Surgery 1 Receptionist on phone very friendly and appointment in good time and doctor very thorough and reassuring hopefully treatment will see results

Creekmoor Surgery 1 Always polite and friendly.

Creekmoor Surgery 1 Dr Cole, went above and beyond for me and was very accommodating.

Creekmoor Surgery 1 Dr Wallace was very good & thorough with my son. He gave very good advice for treating him. The receptionist was also very nice

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Friendly and efficient by all staff

Creekmoor Surgery 1

Creekmoor Surgery 1 He listens and has been trying to adjust medications to improve my quality of life.

Creekmoor Surgery 1

Creekmoor Surgery 1 Because I had good treatment from the physiotherapist and good advice

Creekmoor Surgery 1 Pleasant and friendly nurses who were  reassuring as I was anxious

Creekmoor Surgery 1 Very happy with the service I received

Creekmoor Surgery 1 was dealt with even though nothing had been put down what i was there for i was told i had appointment  fri day on phone turned up and didnt have one

Creekmoor Surgery 1

Creekmoor Surgery 1 Because I thought the service was very good

Creekmoor Surgery 1 Punctual appointment, nice ladies doing my ECG, very efficient and pleasant.

Creekmoor Surgery 1

Creekmoor Surgery 1 Staff are really helpful and extremely kind.

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 Despite running late  nurses very pleasant and helpful.  Painless blood sample which is always good

Creekmoor Surgery 1 Easy and early booking, friendly staff.

Creekmoor Surgery 1 It is because every time I contact the surgery about Martin I am listened to and my concerns are passed to a doctor. I always get a call back within a co

Creekmoor Surgery 1

Creekmoor Surgery 1 Very thorough and caring

Creekmoor Surgery 1 Because I was seen promptly and on time and the nurse made sure I was happy with needles and relaxed and had a very pleasant manner.

Creekmoor Surgery 1

Creekmoor Surgery 1 Lovely doctor who was very patient, empathetic and gave good advice. Made me feel at ease.

Creekmoor Surgery 1 Friendly and helpful staff.

Creekmoor Surgery 1 On time, painless, friendly



Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 She was kind and helpful

Creekmoor Surgery 1 Very welcoming as always.

Creekmoor Surgery 1 I was seen straight  away before going to work thank  you

Creekmoor Surgery 1

Creekmoor Surgery 1 Totally satisfied thank you.

Creekmoor Surgery 1 Had shingles vaccine. Was all very quick and efficient

Creekmoor Surgery 1 Caring, expertise, patience and skill

Creekmoor Surgery 1 I have only been at Birchwood a little while  everyone is so.helpful

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1

Creekmoor Surgery 1 The nurse we saw was, and always is, lovely and has a wonderful bedside manner

Creekmoor Surgery 1 The nursewas very thorough and explained everything to me

Creekmoor Surgery 1 Dr goodworth gave me plenty of advice, and listened to my concerns. He gave me flu jab and an nhs link to help with relaxation.

Creekmoor Surgery 1 The appointment was pretty much on time and I'd didn't feel rushed during the consultation

Creekmoor Surgery 1 As usual the nurse dressed my ulcerated leg well. But I'd like highlight  how helpful the Pharmacy

Oakdale Surgery 1 Well deserved 

Creekmoor Surgery 1 Nurse was friendly and efficient

Creekmoor Surgery 2

Creekmoor Surgery 2 Because the nurse was good at her job.

Creekmoor Surgery 2 Good and on time and helpful

Creekmoor Surgery 2

Creekmoor Surgery 2 Just  come back from Australia needed to see a doctor able to see on call doctor

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2

Oakdale Surgery 2

Oakdale Surgery 2

Creekmoor Surgery 2

Oakdale Surgery 2

Creekmoor Surgery 2 Both the doctor and receptionist were very kind and helpful.

Creekmoor Surgery 2

Creekmoor Surgery 2 Physio was very thorough and engaged well with my 15 yr old daughter whom he was seeing.

Creekmoor Surgery 2 Was pleased with the exam

Creekmoor Surgery 2 Although the doctor I saw was very professional and polite,my waiting time was 40mins.

Creekmoor Surgery 2

Creekmoor Surgery 2 Doctor goodworth gave wonderful care and had a lovely bedside manger and hopefully after my course of medication I will feel tip top the only reason it w

Creekmoor Surgery 2 Good consultation with Dr Dalton, who was very professional, listened and very helpful indeed.

Creekmoor Surgery 2

Creekmoor Surgery 2



Creekmoor Surgery 2

Oakdale Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2 My appointment was very good, but rather a long wait

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2 The doctor made the effort to address two different issues within my appointment time despite running late and to help me plan ahead in order to be proactive

Creekmoor Surgery 2

Creekmoor Surgery 2 Constructive visit

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2 Doctor was kind, didn't have to wait long.

Creekmoor Surgery 2

Creekmoor Surgery 2

Oakdale Surgery 2 Because Doctor Wallace & Anthea receptionist & I got to see Dr. When I was in destress with my problem

Creekmoor Surgery 2 The procedure went well .

Creekmoor Surgery 2 Appointment was 50 minutes late but treatment I received was  thorough and professional.

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2

Oakdale Surgery 2

Creekmoor Surgery 2 No

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2

Creekmoor Surgery 2 Seemed appropriate. I arrived on time, saw nurse promptly & had leg re-dressed.

Creekmoor Surgery 2 The service was very good you saw merge same-day and put actions in play thank you

Creekmoor Surgery 2 Just routine COPD appointment

Creekmoor Surgery 2

Creekmoor Surgery 2 Waiting time was over 45 minutes, doctor was ok

Creekmoor Surgery 2

Creekmoor Surgery 3 Apologies should have rated 1  my finger slipped Dr Carnegie was excellent thorough and very caring

Creekmoor Surgery 3

Creekmoor Surgery 3 Nurse said she couldn't reach me and sent email. I do find it bizarre you give people appointment but then say they may call a different time, so be read

Creekmoor Surgery 3

Creekmoor Surgery 3 Waited 1 hour past my appointment time

Creekmoor Surgery 3 Was seen quickly. Nurse very helpful and efficient

Creekmoor Surgery 3 Although yesterday was OK except having to wait over half an hour from my appointment I am still not too happy with birchwood as I have been let down by

Creekmoor Surgery 3

Creekmoor Surgery 3

Creekmoor Surgery 3

Creekmoor Surgery 3 Could not communicate properly with the receptionist the nurse was excellent

Oakdale Surgery 4 Rubbish at giving people their tablets

Oakdale Surgery 4 Great doctor great appointment,40minutes late though



Oakdale Surgery 4 Had to wait 40 minutes pass  appoi nugent also  three children playing up in waiting room  not the usual  experience in our surjery

Creekmoor Surgery 4 Confusion over appointment text, first one just said Birchwood, so I went to Oakdale, the reminder did say Creekmoor, but I just read it as a reminder an

Creekmoor Surgery 4 Felt like the woman was in a rush , not particularly pleasant, advice was somewhat helpful but hurrying me along after asking if she already knew the pro

Creekmoor Surgery 4

Creekmoor Surgery 5 Good chat Dr explained well  dexa test I will receive and quick appt regarding  this As always great service

Creekmoor Surgery 5 I initially gave the wrong number.My visit was good My appointment was on time and the doctor explained everything to me

Creekmoor Surgery 5 Efficient professional service.

Creekmoor Surgery 5  Today I turned up for my appointment at 14:04 for a pneumonia jab.

Creekmoor Surgery 5 Nurse was lovely. Very friendly

Oakdale Surgery 5 6 week postnatal Check- did not take blood pressure (had PIT probable preeclampsia), did not examine me and started appointment by asking why baby wasn't

Creekmoor Surgery 5 Never received the call that I was due and sat at home all day.

Creekmoor Surgery 5 Well I went to see Dr Goodworth no options as I had had a bad fall in the middle of the night Thursday 11th Jan.

Creekmoor Surgery 5 I didn't feel the doctor was experienced enough to deal with my daughters mental health. She gave no good advice or help.I  asked her to rebook me in wit

Oakdale Surgery 5 Vehicle parking is ridiculous, therefor will not use the surgery again.

Creekmoor Surgery 5 I made a appointment to day l was given the time but was not told it was at Creekmoor l when to Poole surgery

Oakdale Surgery 5 I did not feel at the time that I was given a positive response to being in pain. I have now been told I will be referred to another service but at the t

Creekmoor Surgery 5 Because you have the wrong number as I keep telling you which is very poor

Creekmoor Surgery 5 Quick , friendly check up ; It will make follow later the recommendation.

Creekmoor Surgery 2 Felt relaxed and at ease I. My appointment

Creekmoor Surgery 6 I waited. I couldn't get to answer twice possibly because of my mobile network. I tried to return the call twice immediately but was sat in a call que an

Oakdale Surgery 6 because the appt was cancelled!

Creekmoor Surgery 6

Creekmoor Surgery 6

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery

Oakdale Surgery 1

Creekmoor Surgery

Creekmoor Surgery The appointment was apparently too late for blood delivery to hospital

Creekmoor Surgery

Creekmoor Surgery Staff were very friendly and very efficient. The blood test was carried out gently and pain free

Creekmoor Surgery The Doctor I saw today was very thorough and at the same time reassuring

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery

Creekmoor Surgery Because he saw a doctor instead of waiting for a phone call. Thank

Oakdale Surgery

Creekmoor Surgery

Creekmoor Surgery Creekmoor Staff very nice no  waiting to set long

Creekmoor Surgery

Creekmoor Surgery Unnecessary  pain and stress


